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i IlpaBuia BCTAHOBJIOITH NOPSIAOK HAJAaHHS KOIUTIB y NO3MKY, B TOMY 4YHCJIi i Ha ymMoBax
(pinancoBoro xpeauty ToBapucTBOM, a TaK0K NOpsiAok podoTu TopapucTBa Ta HOro BHYTPIilIHIX
nmiapo3ainis/BinaiiiB.

i INpaBuna po3pobneni BignosigHo no Koncrurynii Ykpainu, LluBinsHoro xonekcy Ykpainu, 3aKoHy
VYkpainu "lIpo ¢inaHCOBI OCTYyTH Ta Aep)KaBHE pEryIIOBaHHs PUHKIB (piHaHCOBHX mociyr", Jlinmensiitanx
YMOB TPOB/KEHHSI TOCIIONAPCHKOI AiSUTBHOCTI 3 HagaHHS (DiHAHCOBHX MOCITYT (KpiM mpodeciiHol
JiSUTBHOCTI HA PUHKY LIHHHUX MAamnepiB), 3aTBep/KeHUX noctanoBoro Kabinery MinicTpiB Ykpainu Big
07.12.2016 Ne 913, HOpMATHBHO-TIPABOBHX aKTiB JepaBHOT KOMICIT 3 peryJItoBaHHS PUHKIB (hiHAHCOBHX
nocnyr Ykpaiau (mpaBoHactynHukoM sikoi 3 01 mumasa 2020 poxy € HamionanmpHmii bank VYkpaiam),
HOPMAaTUBHO-TIPaBOBUX akTiB HamioHanmbHOT KOMicii, 1m0 37iiicHIOE Jep)kaBHE peryiroBaHHsA y cdepi
puHKIB (piHaHCOBUX mMociyr (mpaBoHacTynHUKOM skoi 3 01 mumus 2020 poky € HamionansHmii Bank
Ykpainu), HOpMaTUBHO-TIpaBOBUX akTiB HarionanpHOTo banky Ykpainu Ta iHIIHNX YMHHUX HOPMATHBHO-
MPaBOBHX aKTiB YKpaiHU.

i IIpaBuna e 3aransHogocTynHuMu 1t KimientiB ToBapucTBa Ta po3mimenni Ha Caiiti ToBapucTBa, a
TaKoXX Ha CTeHI B roloBHOMY odici ToBapucTBa, mo po3ramoBannii 3a agpecoro: 04070, m. Kuis, By
[MouaitanHChKa, Oy1. 23.

ToBapuCTBO € yYacCHUKOM pPHHKY (PIHAHCOBMX TOCIYr Ta Ma€ MpaBO BIAMOBITHO J0 YHHHOTO
3aKOHOJABCTBA YKpaiHM HaJaBaTH KOLITH y IO3MKY, B TOMY YHMCIi Ha yMOBax (piHAHCOBOTO KpEIUTY
Knientam Ha ymoBax, 1o nepeadadeni JJoroBopom.

Tepminomnoris, mo 3ycrpivaerses y [IpaBunax:

VY mux [pasunax, [lomitumi konpineHmiiaoCcTi ToBaprcTBa Ta JloroBopax, HEBiJl' €MHOIO YaCTHHOIO SKHX
€ ui [IpaBuia, TepMiHU BKHBAIOTh Y HACTYITHOMY 3HAYEHHI:

Beo-caiit/CaiiT — BeO-caiiT soscredit.ua;

0aHK — OaHK, OTO BiTOKpEeMIICHUH MiAPO3ILI, SIKUH 3MIHCHIOE 0AaHKIBCHKY MisUTBHICTH BiJl IMeHI OaHKY, U1
¢binii iHO3eMHOTO OaHKY B YKpaiHi, SKui 3MIHCHIOE MisSUTBHICTD B YKpaiHi;

0aHKIBCHKHUH PaxXyHOK — MOTOYHHI PaxyHOK, (&) 110 BIIKpUTUH y OaHKYy, (0) omepariii 3a SKUM MOXYTb
3IiHCHIOBATUCS 3 BUKOPUCTAHHSIM IUIATIKHOT KapTKU;

Horosip — [lorosip nmpo HaganHs (hiHAHCOBOTO KPEIUTY;

HonarkoBa yroaa — Jlonarkosa yroja 1o Jorosopy;

Joxyment 3 IITH — 1oKyMeHT, 1110 MICTHTh peecTpaniiHuii HoMep 00IiKOBOT KapTKH IUIATHUKA MOATKIB
3 Jlep:kaBHOTO peecTpy (i3WYHHX 0Ci0 — TUIATHUKIB IOAATKiB/iIeHTU(IKAIHHUN HOMEp (HATIPHUKIIA],
KapTKa TUTaTHUKA TOJATKiB, KapTka (i3uvyHOi 0cOOM — TIIATHHKA TOJATKIB, JOBiAKA MPO TPUCBOEHHS
IZIeHTUdIKaIIIfHOTO HOMEpa);

eJIeKTPOHHUIl J0roBip — TEpMiH BXHUBA€TbCS y 3HAUeHHI, HaBeneHoMy Yy 3akoHi Ykpainum "Ilpo
€JIIEKTPOHHY KOMEPIIifo";

eJIeKTPOHHUIl JOKYMEHT — TepMiH BXKMBAE€ThCS Yy 3HAUCHHI, HaBeJgeHoMy Yy 3akoHi Ykpainu "IIpo
€JIEKTPOHHI JJOKYMEHTH Ta IeKTPOHHHUI JIOKYMEHTOO0Ir";

eJIeKTPOHHUIi minKMce — TepMiH BXXKUBAETHCS y 3HAUCHHI, HaBeleHOMY y 3akoHi Ykpainu " I1po enexTponHi
JOBip4i ociyru ",

€JIeKTPOHHUIl MiANKNC 0THOPA30BUM iTeHTH(IKATOPOM — TEPMiH BKUBAETHCS Y 3HAYCHHI, HABEJICHOMY
y 3akoHi Ykpainu "IIpo enexTpoHHy Komepio'";

eJIeKTPOHHUIl NMPaBOYMH — TEPMiH BXKUBA€THCS y 3HA4YEHHI, HaBeneHoMy y 3akoHi Ykpainu "Ilpo
€JICKTPOHHY KOMEpIIiio";

3asBka — 3asBKa Ha orpumaHHs Kpenuty, mo ¢opmyerses KiieHTOM B €eKTpOHHOMY BHIJISAL abo B
1HIIOMY BHUIJIAI 32 YMOBH MOKJIMBOCTI Takoi onuii y ToBapucTsi, i moganus sikoi Kiientom ToBapucTsy
o3Havae BUpaxeHHs Hamipy Kitienra otpumaru Kpenur y cyMmi, Ha CTpOK Ta Ha yMOBaX MPOICHTHOT CTAaBKU
(3a3HauaeTHCS CyMa 3a MPOIIEHTaMH 3a KOpHCTyBaHHs Kpeaurom npoTsrom 3a3HadeHoro KirieHToMm cTpoky
y TPOIIOBOMY BUPA3i), 3a3HAUCHUX Yy TaKii 3asBIli;

3apeectpoBanuii Kiienr — Kiienr, 3apeectpoBanuii y Cucremi oH-naiin kpeautyBanus SOS CREDIT
3rijgHo 1ux [paBwui;

K/I — kinbKicTh KaleHAapHUX JHIB Y BiINOBITHOMY KajleHAapHOMY poui (3 1 ciunsg no 31 rpynHs);
Kpenur/®inancoBuii Kpeaut — rpomosi Koty ((piHAHCOBUN KPEIUT), IO Ha/lae/3000B’ I3y€EThCS HAAATH
ToBapuCTBO 3rifHO i3 yMOBaMH, nepea0oadyeHUMH JI0roBOpoM;

Kaient/Ilo3nuanbHuK — QiznyHa ocoda, sika Mae HaMip Ha miacrasi JJoropopy oneprkatu Kpeaur ta/ado
onepxana Kpenut abo sikiit ToBaprcTBOM BiAMOBIIEHO B oaepskaHHi Kpenury;



OIHOPAa30BHii iTeHTH(}IKATOP — TEPMiH BKUBAETHCS Y 3HAYCHHI, HaBeJeHOMY y 3akoHi Ykpainu "IIpo
€JICKTPOHHY KOMEPIIiio";

onepauiiHuii IeHb — JICHb, IPOTATOM SIKOT0 OaHKaMU 31HCHIOETBCSI 00CITyTOBYBaHHS KIIEHTIB HUISIXOM
HaslaHHs iM OaHKIBCHKUX/(hiHAHCOBHX IMOCTYT HIOAO MPOBEACHHS MepeKa3y KOIITIB i3 BUKOPUCTAHHSIM
IJIaTDKHUX KapTOK;

OcHOBHA IJIATi’KHA KapTKa — IUIATDKHA KAapTKa, PEKBI3WTH siKoi 3a3HaudeHi KiieHTOM y ImiatiKHOMY
¢peiimi, Bu3HaueHa B OcoOuctoMy kabiHeTi y sfkocTi OCHOBHOI IIIATIXHOI KapTKU, TOOTO IUIATIKHOT
KapTKH, [0 Ha MOMEHT ii BU3Ha4eHHs y AKocTi OCHOBHOI TUTaTIXKHOI KAPTKH BUKOPUCTOBYETHCS KitieHTOM
Jutst oTpuMaHHs cymu Kpenurty Bix ToBaprcTBa Ha OaHKIBCHKHN PaxyHOK;

OcobucTnii kabiHeT — CyKYIHICTh CTOPIHOK, 110 opMyroThes aist Kimienta Ha Be6-caiiTi, 3a nomomoroo
axkux: KiieHT Moxke monaBatu 3asiBKH; O3HAHOMIIIOBATUCH 13 MOTOYHHM CTAaHOM 3a00prOBaHOCTI Tepen
ToBapucTBOM; O3HalOMIIOBaTHCH 31 3MicTOM ykjageHnx MK ToBapuctBom 1 Kiientom
JoroBopiB/3aBaHTaxxyBaTH Komii yknageHux Mixk ToBapuctBoM i KimienToMm JloroBopis, 3a yMoBaMu SIKHUX
nependaueHa Bunaya (Haganus) ToBapuctBom Kiienty KpeautiB (DiHaHCOBUX KPEAUTIB);

Hacnopr kpenuty — Jonarox 1 no Ilpasu;

IlepconaJbHi AaHi - BIIOMOCTI UM CYKYIHICTh BitomMocTeil ipo Kiienra, sikuii ienTudikoBanmii
a00 MOXxe OyTH KOHKPETHO 171eHTU(IKOBaHUM;

IUIATi>KHA KapTKa — EIeKTPOHHWUN TUIATDKHAK 3aci0 y BUTISAI €MITOBAaHOI YYaCHUKOM/YJICHOM
MixkHapoaHoi iatikHoi cucremu "MasterCard" ("MasterCard International Incorporated") abo "Visa"
("Visa International Service Association'") B yCTaHOBI€HOMY 3aKOHOJAaBCTBOM TOPSAIKY TLIACTHKOBOI YU
IHIIIOTO BUAY KapTKH, TEPMiH Jii K0T He 3aKiHYUBCS, 0 BUKOPUCTOBYETHCS ISl 1HII[IIOBAaHHS MEpeKasy
KOIIITIB 3 paxyHKa IUIaTHUKA a0o 3 BIAMOBIAHOTO paxyHKa 0aHKy. [1naTi>kHa KapTKa, 1[0 BAKOPUCTOBYETHCSI
Knientom s otpumanns Kpeauty/3apaxyBanus cymu Kpenuty Ha OGaHKiBChkHi paxyHOK Kitienra, €
3acoboM inentudikamnii Kiienra;

nJaatickauii gpeiiMm — dpeiim (aneniticokoro — frame), mo BinoOpaxkaerbest B OcoOrcToMy KabiHETi Ta
Bignosigae Bumoram PCI DSS, y sikomy KitieHT Moke 3a3Ha4aTh/BUAAISATH PEKBI3UTH IUIATIKHOT KApTKH,
3a3HaYaTH PO3MIp CyMH KOIITIB, IMIO0 THMYAcOBO 3a0JIOKOBAHO, IS MiATBEPIKEHHS BUKOPUCTAHHS
KiienTom mnaTi>kHOT KapTKH;

nperensia Chargeback — ¢inancoBa mpereHsiss OaHKy-eMiTeHTa 10 OaHKy-€KBalpy Ha IOBEPHEHHS
TUTaTeXy 3a 3AIHCHEHOI TPAH3aKIi€l0 3 BUKOPHUCTAHHAM IUIATDKHOI KapTku. Taka mpeTeHsis
BHUCTABIISIETBCS y Pa3i BIAMOBHU JIepyKaTelsl IUIaTKHOI KapTKU BiJI CIIMCAHHS KOWITIB 3 HOTO KapTKOBOT'O
PaxyHKY, sIKe BUSIBIISIETHCS IeprKaTelleM IJIaTiKHOT KapTKH ITiCIIsl OTPUMaHHsI HUIM BUTIHCKH 31 CBOTO OaHKY-
EMITEHTA;

Cucrema on-naiin kpeauryBanHa SOS CREDIT (gani 3a Tekcrom — "Cucrema") — indopmauiiHo-
TeJleKoMyHikariiiHa cucrtema ToBapucTBa, po3MinieHa Ha BeO-caiiTi, BUKOpPHCTaHHS SKO1 31MCHIOETHCS
Krnientamun paucraHmiiHo Ta J103BOJsie  KokHOMY KitieHTy camocTiiiHO (y Mekax, BH3HAYCHHX
TosapuctBoM) crBoproBati OcoOucTuii kabiHET, JOJaTH EJIEKTPOHHHN WIiANMHC OJHOPA30BUM
imeHTH(}IKaTOPOM Ta BUMHHUTHU E€IIEKTPOHHUHN MPaBOUYMH (YKJIACTH €NEKTPOHHUH JOTOBIp) Ta BUKOHYBaTH
iHmI gii nepeabadeHi MokMBocTAME OcOOKCTOrO KabiHeTY;

Tosapucteo — TOBAPUCTBO 3 OEMEXEHOIO BIATIOBIIAJIBHICTHO "COC KPEJUT", ske €
IOPUIMYHOI0 0C000F0, 3apEECTPOBAHOIO BiTIOBITHO JI0 32aKOHOJIABCTBA Y KpaiHH, 1IeHTH (KAl HHIHI KO/ 32
€IVMHUM JIep)KaBHUM PEECTPOM IMiJIPUEMCTB 1 opraHizamiii Ykpainu: 39487128, miclie3HaxoKEHHS:
VYkpaina, 04070, micto Kuis, Bynuus [lovaiiHuHchka, OynuHOK 23, sike € (piHAHCOBOKO YCTaHOBOKO Ha
nigcrasi CeigonTsa mpo peectpauito inancoBoi ycraHoBu cepii IK Ne 144 Big 20 cepmus 2015 poxky,
BuaaHoro HarioHanbHOIO KOMICi€r0, 110 3IMCHIOE Aep)KaBHE PEryitoBaHHs y cdepi puHKIB (iHAHCOBUX
nociyr (npaBoHacTymHUKOM sikoi 3 01 munas 2020 poky € Hanionanpauii bank Ykpainm), a Takox mae
JlineHsito Ha mpaBo 3AIHCHEHHS MiSUIBHOCTI 3 HaJaHHS KOLITIB y MO3MKY, B TOMY YMCIi 1 HAa yMOBax
(hiHaHCOBOTO KpENUTY;

mudpyBaHHs — MPOIEC MepeTBOpeHHs iHQopMaii y dhopMmy, HeunTabelbHy yciMa, KpiM JIepiKaTeiiB
BIJIIIOBIIHOTO KPHUIITOrpadivyHOro Kitoya. BUKOpUCTaHHS alropuTMiB MH(PYBaHHS J03BOJISIE 3aXUCTHTH
iHpopMaLlil0 Bil HECAaHKIIOHOBAHOTO PO3KPUTTA Y MEpioA MK mpolecoM HH(PYBaHHA 1 MPOLECOM
posuudpyBaHHs (IPOIIECOM, IO € MPOTHICKHUM MIH(PYBAHHIO);

APR — piuHa BijicoTKOBa cTaBKa 3a Kpenurowm;

HTTP — Binkpuruii [aTepHET-NIPpOTOKOIN AMNS MIepeadi JaHUX Y Mepexi [HTepHeT;

HTTPS — 3axumennii nporokona HTTP, mo 3abe3neuye aBreHTH(ikaLito Ta mmppyBaHHs 3’ €THAHHA Y
Mepexi [HrepHer;



PCI DSS - Cranmapr 6e3mekn JaHUX iHIyCTpil IIaTHKHUX KapTOK (anzriticokoio — Payment Card Industry
Data Security Standard), pospoGiennit Pamoro i3 cranmaptiB Oe3mekn iHIYCTpii IUIATIKHAX KapTOK,
ToBapHCTBOM 3 0OMEKEHOIO BiIMOBITANBHICTIO (aneniticbkoio — Payment Card Industry Security Standards
Council, a Limited Liability Corporation);

SSL — piBeHb 3aXHUINEHUX COKETIB (aHenilicbkoro — Secure Sockets Layer) — 3araibHONPUIAHATHIR ramy3eBuit
cragmapt mmppyBaHHS KaHAy 3B 53Ky MDK BeO-Opay3epoMm 1 BeO-cepBepoMm, skl 3abe3meuye
KOH(IJICHIIIMHICTh Ta JOCTOBIPHICTh NaHUX, 1110 MEPEAAIOTHCS UM KaHAJIOM.

IlpaBuna - BHYTpilIHI TpaBWja HaJaHHS KOIITIB Yy MO3WKY, B TOMY Yicii 1 Ha yMoOBaxX (hiHaHCOBOTO
kpenuTy ToBapuCTBa, 10 BUKOPUCTOBYIOTHCS ToBaprcTBOM iist poboTH 3 KilieHTaMu Ta periamMeHTyOTh
nporiecH 3 Buaaui Kpeaury.

1.BUU PIHACOBUX KPEJUTIB

ToBapucTBO Hajae HacTynHi BUIU DiHAHCOBUX KPEAMTIB:

1.2.1.3a cTpokamu:

1) xopotkoctpokoBi — Bix 1 mo 30 guiB (BkI04YHO) — KpeauTt BUOAEThCs 30KpeMa, ajie He BUKIIOYHO, Ha
BJIACHI MOTPeOM Ta y BUMAJKaX TUMYACOBHUX (piHAHCOBUX TpyAHOIIiB y KitieHTa TOI110;

1.2.2.3a minhOBUM TPU3HAYCHHSM:

1) BnacHi moTpedw;

1.2.3.3a nopsiakoM BHAUi:

1) Buaya OHIEIO CYMOIO;

1.2.4.3a TAIoM MPOLIEHTHOI CTaBKU:

1) pikcoBana;

2) 3MiHIOBaHa;

3) 3MimnryBaHa,;

1.2.5.3a pexxuMamH CIIaTH IPOIEHTIB 1 OCHOBHOI cymu Kpenury:

1) 3i ciaroro mpoILEHTIB 1 0OcHOBHOT cyMu DiHAHCOBOTO KPEAMTY Y CTPOK, BKazaHMil B JoroBopi ogHUM
TUTaTeKEM B KiHII cTpoky JloroBopy;

1.2.6.3a Bunamu 3a0e31eUeHHS] BAKOHAHHA 3000B'A3aHb:

1) 6iankoBi (Oe3 3a0e3rneueHHs);

1.2.7.3a BUaMu BTIOTH B SIKUX BUAAETHCS KPEIIUT:

1) HamlioHanpHA BaroTa (TPUBHS);

1.3.Buxonsum i3 3a3HaueHHX Bulle KputepiiB, ToBapucTBo Hamae DiHAHCOBI KPEOUTH 3a PILLIEHHSIM
yrnoBHOBaxkeHoi J{lupexropom ToBapucTBa Ha TO OCOOHM 3TiJJHO BHYTPIIIHIX HaKa3iB Ta mpaBui ToBapuCTBa.
1.3.1.Takoxx ToBapucTBo MOke HamaBath KpemuTu 3a pillIeHHSAM aBTOMATHYHOI cucTeMH ToBapuCTBa
TICJIsI IPOBEEHHSI BCiX HEOOXiqHUX i o0 iaeHTrudikamii ta Bepudikamii KiieHTa.

1.3.2.B okpemmux Bunagkax, pimeHHsM Jlupektopa ToBapuctBa MOXKe  BCTAHOBJIIOBATHCS
MaKCHUMaJIbHO/MiHIMAIEHO MOXIIMBUH po3Mip DIHAHCOBOTO KPEIUTY.

2. YMOBH TA NOPSAJOK, PEECTPAIIIL KJIIEHTIB TA YMOBH YKJIAJTAHHSA
JOT'OBOPIB 3 KJIIEHTAMMU (CIIO’)KUBAYAMHU ®THAHCOBHUX MMOCJIVYT)

2.1.YmoBu yknananusa Jorosopis 3 Kinientamu

2.1.1. Ha BukoHanHs BumMor 3akoHy Ykpainu «[Ipo ¢inaHCOBI mocayru Ta fepkaBHE PETYIFOBaHHS PHHKIB
(biHaHCOBMX MOCIIYr» Ta IHIINX AiIF0YMX HOPMAaTHUBHO IPAaBOBUX akTiB Ykpainu Ta HamionaneHoro banky
VYkpainu - J{oroBip moBMHEH MiCTHTH:

1) Ha3By TOKyMEHTAa;

2) Ha3By, aJpecy Ta PeKBI3UTH CyO'€KTa MiIMPUEMHHUIBKOI MisutbHOCTI (ToBapucTBa);

3) Bimomocti npo Kiienra, sikuii oTpumye (iHaHCOBY MOCHYry: Mpi3BUILe, iM’s, M0 0aTbKOBi, aapeca
NIPOKUBAHHS,

4) naiimenyBaHHsI (DiHAHCOBOI OIepallii;

5) po3mip (iHAHCOBOTO aKTUBY, 3a3HAUYCHHH y TPOLIOBOMY BHpa3i, CTPOKH HOT0 BHECEHHS Ta yMOBH
B3a€MOPO3PAXYHKIB;

6) cTpok aii Jlorosopy;

7) OpsIOK 3MiHM 1 IpUIHEHHS i1 JloroBopy;

8) mpaBa Ta oOoB's3ku cropin (Kmienta ta ToBapucrBa), BinmosigameHicTh cTopin (Kmientra Ta
ToBapHCcTBa) 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS YMOB JloroBopy;



9) migTBepmKeHHS, 1o iH(OpMaIlisa, 3a3HayeHa B YacTWHI npyrid crarti 12 3akony Ykpaiam "IIpo
(hiHAHCOBI MMOCITYTH Ta JepKaBHE PEryJIIOBaHHS PUHKIB (hiHaHCOBUX rmocayr", Hagana KiieHry;

10) nocunanHs Ha BHYTPIIIHI IpaBuiIa HaJaHHA (iHAHCOBHX MOCIYT;

11) iami ymoBu 3a 3ronoro ctopin (Kiienra Ta ToBapuctsa),

12) migmucu cropin (Kioienra ta ToBapucTsa).

2.1.2.Ha BukoHaHHa BUMOT 3akoHy Ykpainu «[Ipo cmoxxnBue kpemuTyBaHHS» JlOTOBip, KpiM BHMOT,
Bu3HaueHMX 1. 2.1.1. nux [IpaBui, mOBHHEH MiCTHUTH YMOBH TPO:

1) tun Kpenuty, meta orpumants Kpenury

2) 3aranpHU# po3mip Haganoro Kpemuty;

3) mopsiiok Ta yMOBHM HagaHHs Kpeaury;

4) cTpok, Ha skl HagaeTbess Kpenur;

5) Bumu 3a6e3nedeHns Haganoro Kpennty (sxmo KpenuT HagaeThCs 32 YMOBH OTPUMAHHS 3a0€31ICUCHHS );
6) mpouentHa ctaBka 3a Kpeaurowm, ii Tumn (ikcoBana uyu 3MiHIOBaHA), MOPSAAOK 11 OOYUCICHHS, Y TOMY
YHCII MOPSIOK 3MIHHM, Ta CIIJIATH MPOLCHTIB;

7) opieHTOBHA peajbHa pivHa IMPOIICHTHA CTaBKa Ta OPIEHTOBHA 3arajbHa BapTicTh Kpemuty mns Kiienra
Ha JaTy yKiajaeHHs Jorosopy;

8) mopsimok moBepHeHHs KpeauTy Ta cIlaTH MPOLEHTIB 3a KOpucTyBaHHS KpeauTom, BKIIOYHO i3
KUTBKICTIO TIATEXIB, X pO3MipOM Ta MEepioANYHICTIO BHECEHHS, Y BUTIISAI rpadika rmiaTexis;

9) irdopmariis Ipo HACHTIIKA TPOCTPOUCHHS BUKOHAHHS 3000B’513aHb 31 CIUTATH IJIATEXKIB, Y TOMY YHCII
pPO3MIp HEYCTOWMKH, MPOIEHTHOI CTAaBKH, IHIIMX IUIATEKIB, SIKI 3aCTOCOBYIOTHCS YH CTATYIOTHCS TPU
HEBUKOHaHHI 3000B’s13aHHs 3a JloroBopowMm;

10) mopsmoK Ta YMOBH BiJIMOBH Bijl HaJaHHA Ta ofiepkanHs Kpenury;

11) nopsaok ocTpoKOBOrO OBepHeHHS Kpenuty;

12) inmi ymoBu, niepeabavei u.1. ta 4. 2. cr. 12. 3akony Ykpainu «[Ipo criokuBYe KpeJUTyBaHHSD.
13)iamy irdopmariro , 10 BU3HAY€HA YNHHUMH 3aKOHOIaBCTBOM Y KpaiHU.

2.1.2.1.Ha Bumory 3akoHozaBcTBa YKpaiHu ToBapuCTBO O MOMEHTY YKJIalaHHA JJoroBopy Takox Hajae
Knienty IacniopT kpeauTy, B IKOMY IOKa3aHi HACTYIHI BiJOMOCTI, TaKi SIK:

1) HaliMmeHyBaHHsI Ta Miclle3Hax0/PKeHHs ToBapuCcTBa, peKBI3UTH JilleH3ii Ta/abo CBiAONTBA PO BHECECHHSI
Toapuctsa [lep>xaBHOrO peecTpy (piHAHCOBHUX yCTaHOB,;

2) tun Kpenury;

3) cymy Kpeauty, cTpok KpenqutyBaHHs, METY OTpUMaHHS Ta criocid Haganus Kpenury;

4) Tum nporeHTHOI cTaBkH ((hikcoBaHa, 3MIHIOBaHA), MOPSIOK 1i OOYHMCICHHS, Y TOMY YHCHI MOPSIOK 11
3MiHH, & TAKOX 1HAEKCH, [0 3aCTOCOBYIOTHCA JUIS PO3PaXyHKY 3MiHIOBaHOI POLIEHTHOI CTaBKH. [Hzekc,
10 3aCTOCOBYETHCS JUISl PO3PAXyHKY 3MIHIOBAHOI MPOIICHTHOI CTaBKH, IOBHHEH BIiJIIOBIIATH BHUMOI'aM,
BCTaHOBJICHUM LIMBIIBHUM KOJIEKCOM YKpaiHH;

5) Buam 3a6e3neueHHs 3a Kpeawrom, HEOOXiTHICTH MPOBEIACHHS OIIHKH IMpeaMeTa 3a0e3NedeHHs 3a
KpenuTom Ta mpo Te, 3a unii paxyHOK Taka OI[iHKa TPOBOJUTHCS;

6) OpiEHTOBHY pealibHy PiYHY MPOICHTHY CTaBKYy Ta OPi€HTOBHY 3araibHy BapTicTh Kpenuty juts Kiienrta
Ha J1aTy HaJaHHA iHhopMaIii BUXoas9u 3 o0panux KitieHToM yMOB KpeIuTyBaHHS.

7) mopsiiok moBepHeHHs1 KpenuTy Ta crjiaTh MpPOIEHTIB 3a KopHcTyBaHHS Kpeaurom, BKIIOYHO i3
KUTBKICTIO TUIATEXKIB, IX pO3MIpOM Ta MEPioUUHICTIO BHECEHHS, Y BUTIISII Tpadika MIaTexis;

8) monepepKeHHs PO HACHIIKK IPOCTPOUSHHS BUKOHAHHS 3000B’s13aHb 31 CIUIATH TUIATEXIB, Y TOMY YHCIT
PO3MIp HEYCTOWKH, MPOLEHTHOI CTAaBKH, IHIIMX IUIATEXKiB, SIKI 3aCTOCOBYIOTHCS YM CTATYIOTHCS MPU
HEBUKOHaHHI 3000B’s13aHHs 3a JloroBopowMm;

9) mops10K Ta YMOBH BiJIMOBH BiJl HAJIaHHS Ta OJICPKAHHS KPEIUTY;

10) nopsnok gocTpokoBoro nosepHeHHs Kpeaury;

11) iammi BimoMocTi, mependadeni 4.3. cT. 9. 3akoHy Ykpainu «[Ipo criokuBYe KpeauTyBaHHS.

[acnopr kpemuty Hanaerbest KiieHTy micis mpoBejeHHs peectpaiiii Ta B MOMeHT BuOOpy KitieHToMm
NpOrpaMu KpeIuTyBaHHS Ta 10 MOMEHTY HianucanHs J{oroBopy MIsIXoM HaTHCKaHH BiATIOBIIHOT KHOIIKU
B OcobucTomMy KabiHeTi.

2.1.3.OcHOBHUMHY NPHUHITUIIAMHU HaJlaHHS (PIHAHCOBOTO KPEUTY €: TOBEPHEHHS, CTPOKOBICTb, IJIATHICTb,
LJIbOBE BUKOPUCTAHHSL.

[IpuHIMI MOBEpHEHHS, CTPOKOBOCTI Ta IUIATHOCTI O3Havae, mo0 DiHAHCOBUN KpeIuT 3 BiJNOBITHOIO
TUTATOIO 32 Or0 KOPUCTYBaHHS NOBUHEH OyTH NoBepHeHU# ToBapuctBy KilieHTOM B CTPOK, BU3HAYCHUHT
JoroBopom.

HinboBuii xapaktep nepeadavae BUKoprucTanHs PiHAHCOBOTrO KpEeAMUTY Ha i, 3a3HaueHi B JloroBopi.



https://zakon.rada.gov.ua/laws/show/2664-14#n213
https://zakon.rada.gov.ua/laws/show/435-15

2.1.4.11pu npoBeAcHHI TOCITOAAPCHKOI MisUTBHOCTI 3 HagaHHA (iHAHCOBHX MOCIYT, TOBapHUCTBO BUXOIUTH
3 HEOOX1THOCTI 3a0e3meueHHs oeqHaHHs iHTepeciB ToBaprcTa, fioro yuacHukiB Ta KirieHTiB.
2.1.5.Po3Mmip NpOLEHTHUX CTaBOK 3a KOPUCTyBaHHSI DHAHCOBUM KPEIUTOM BCTAHOBIIOETHCS TOBAapUCTBOM
B 3aJICKHOCTI BiJl pU3MKOBOCTI OIepallii, HaAaHoTo 3a0e3MeYeHH s, KOH'IOHKTYpH Ha (JiHAHCOBOMY PHHKY,
CTPOKY KOPUCTYBaHHS Ta IHIIAX (aKTOPIB.

2.1.6.JloroBopu yKJIaIarOThCsl B MHUCHMOBiH Ta/ab0 elneKTpOoHHIH (GopMi 3 ypaxyBaHHSM BUMOT YHHHOTO
3aKOHOAABCTBa Ta BUMOT [IpaBui.

2.1.7.0iHaHCOBI KpeOWTH HAMAIOTHCS MUIIXOM OE3TOTIBKOBOTO TepepaxyBaHHS TPOIIOBHX KOIITIB Ha
notouHuit paxyHok KirieHTa, gkimo inme e nependadero JJoroBopom.

2.1.8.Inentudikanis (Bepudikauis) KiieHTIB mnpoBoAMTHCS BiAMOBiAHO A0 BHYTpimHIX [IpaBun
Bepudikauii Ta izenTudikanii KiienTiB BianoBinHuMu npaniBHiukamMu ToBapucTsa abo iHIINM cOCOO0M,
BHU3Ha4YeHNM BHyTpimrHiMu [ IpaBunamu Bepudikamii Ta ineHTrdikarmii KirieHTiB Ta YMTHHOTO 3aKOHOIaBCTBA
VYkpainu.

2.2. BATAJIbHUAM MMOPAJOK YKJIAJAHHS JOTOBOPIB 3 KJIIEHTAMUA

2.2.1.ToBapuctBo Hanae PiHAHCOBI KpeIUTH IIISIXOM YKIanaHHs JloroBopiB 3 Gi3MYHUMEU 0COOaMHU.
@DiHaHCOBUN KpEAWT HAMAETHCA MUIIXOM OE3TOTIBKOBOTO TIepepaxyBaHHS TPOIIOBUX KOINTIB Y
HaIllOHAJIBHIN BamtOTi YKpaiHu Ha OaHKIBCHKI paxyHKH KitieHTiB.

2.2.2 .3 meroro oTpuMaHHs piHaHCOBOTO Kpeauty (izuuna ocoba Moxe:

a) monaru 3asBKy Ha Caiiti ToBapucTaa.

2.3. JO3B1JI HA OBPOBKY NEPCOHAJIBHUX JAHUX KJIIEHTIB

2.3.1.ToBapuctBo Oepe 3roay y Kiienra, a KilieHT MOTomKyeThCs 3 THM Ta A€ 3roxy Ha 3iHCHIOBAaHHS
00poOku llepconanpHux manumx Kiienta (30Kpema, aile He BHKIIOYHO, 30MpaTH, peECTpPyBaTH,
HAKONMYyBaTH, 30epiraTd, HaJaBaTH, BHUKOPHUCTOBYBAaTH Ta IMOIIUPIOBATH (PO3IIOBCIOKYBATH,
pealli3oByBaTH, IepeIaBaTh) Yepe3 Opo KPeIUTHUX icTopii (30kpema, aiie He Bukiitouno, [IPUBATHE
AKHIOHEPHE = TOBAPUCTBO "MDKHAPOIHE  BIOPO  KPEJUTHHUX  ICTOPI"
(imenTdikaniitanii koa: 34299140; anpeca micuesHaxomkenns: 03062, micro Kuis, mpocnekr Ilepemorn,
oyaunok 65), IIPUBATHE AKIIOHEPHE TOBAPHUCTBO "IIEPUIE BCEYKPAIHCHKE BIOPO
KPEJIWTHUX ICTOPIIA" (imerTndikaniiauit kox: 33691415; anpeca micueznaxomkenus: 02002, micto
KuiB, Bymuus €srena Csepcrioka, OymuHok 11), TOBAPUCTBO 3 OBMEXEHOIO
BIJITIOBIJJAJILHICTIO "YKPATHCBHKE BIOPO KPEJUTHUX ICTOPIN" (inenrnikamiitauii kox:
33546706; anpeca micuesnaxopkerns: 01001, micro Kuis, Bynuis I'pymescskoro, Oyaunaok 1-1) (mami 3a
tekctoM — "bropo") indopmariito npo Kiienra, mpo ymoBu 1poro [loroBopy, npo ctaH 3a00proBaHOCTI
Knienra 3a mmm JloroBopoM, mnpo BukoHaHHs KiieHtom 3000B’s3aHb 3a 1uM  JloroBopom
tomo/Ilepconanphi nani KimienTa, 3 MeToto 3a0e3redyeHHsIM paB Ta iHTepeciB cy0'€KTiB KpeAUTHOI icTopil
3rigHo i3 3akoHoM Ykpainu "[Ipo opranizamiro ¢popmyBaHHs Ta 00iry KpeJUTHUX icTopiil");

2.3.2 Knient nogaroun 3asiBky Ha KpeauTt aBToMaTn4HO 1a€ CBOIO 3oy Ha 00poOKy [lepcoHambHUX TaHUX
Kitienta, oTpuMaHuX i3 3arajibHOAOCTYITHUX JDKEPEIT;

2.3.3. Kuient nonatoun 3asBKy Ha Kpeaut aBTOMaTHUHO Aa€ CBOIO 3roAy 3amnucyBaTH (IPOBOAWUTH
3ByKo3anuc/(ikcyBaHHs) TeneOHHUX PO3MOB, MEPETOBOPIB, IO 3AIMCHIOIOThCS MiXK ToBapuCTBOM abo
HOro mpejcTaBHUKOM/areHToM, 3 0JHOro 00Ky, i Kiientom abo npencraBaukoM Kiienra, 3 iHIoro 6oky,
3 METOIO TIEPEBIPKU SAKOCTI HATaHHS TOCIYT, HaBYaHHA Ta/a00 3axucTy TOBapUCTBOM BIIACHUX IHTEPECIB.
2.3.4.Taxox ToBapuctBo goaatkoBo Oepe 3roxy Kiienra Ha 00poOKy nepconanbHux ganux. [lana 3roga
po3minieHa na Caiiti ToBapucTsa.

2.4. PEECTPALIS B CUCTEMI

2.4.1.]1na orpuMaHHS MOXJIMBOCTI oaTH 3asBKy KiieHT Mae npoiiTu mponenypy peecrpauii y Cucremi,
3a3HAYUTH PEKBI3UTH IJIATIKHOT KAPTKU Ta MiITBEPAUTH BUKOpUCTaHHS KITiEHTOM Ii€T MIaTiHOT KapTKU
y IUIaTIKHOMY (peiimi.

2.4.2 Ilpouenypa peectpauii Kiienra y Cucremi nependayae BBeaenHs Kirientom Bijomocrteii mpo cede y
CucreMy miciisl 3alIOBHEHHS BiJIMOBITHUX IOJIB peecTpaniiHoi GopMu, 3a3HaUEHHS aJJpeCcH eNEKTPOHHOT



HOIITH Ta MapoIio, 0 BUKOPUCTOBYBATUMYThCS KitieHTOM miist moctymy/Bxony mo csoro Ocobucroro
KabiHETY, a TAaKOXK, Y BU3Ha4YeHUX TOBAapHCTBOM BHUIIAJKaX, 3aBaHTaKEHHS 1HIIOI iH(GOpMalii HeoOXiaHOT
JUTs peecTpauii Ta mofanbinoi izentudikamii Kiienra.
2.4.3. ToBapuCTBO Ha BJIACHHM pPO3CYJ Ma€ MpaBO BU3HAYATH, BHJAISTH, 3MIHIOBATH Ha0ip, MEHIO,
BUTIAJAI0YX CIHCKH, HA3BH TOJIB pEECTparliifHoi (Gopmm, 10 3amOBHIOIOTHCS/MAIOTh OYTH 3alOBHEHI
Kiienramu ui4 ix peectpamii y Cucrtemi, a Takox Oy/b-5Ki TTOSICHEHHS, IPUMITKH TOIIIO 0 TaKHUX TOJMIB.
2.4.4.0cobuctuii kabiHer KiieHTa CTBOPIOETHCS MiCHs YCIIINIHOTO MPOXOkKeHHS KiieHToM Beix
HEOOX1THUM KPOKiB B peecTpartlii y Cucremi.
2.4.5.I1ig 4gac mpoxomkeHHs peectpamii Cuctema Moxke 3amuryBath Big KirieHTa migTBepKeHHS
BUKOPUCTAHHS HUM:
1) Homepy MoOiTEHOTO TenedoHy (TeaegoHHOro HoMepy MOOITBHOTO (PYyXOMOT0) 3B’ A3KY), 3a3HAUYCHOTO
KitieaToMm y moni peectparttiitHoi ¢oopmu, nursxom BBesieHHs Y CHCTeMI KOy 3 TEKCTOBOTO TOBITOMIIEHHS,
110 aBTOMaTHYHO HAAIWIIIO HA Takuil HoMep MoOinbHOro Tenedony (tenedoHHME HOMEP MOOITHHOTO
(pyxoMoro) 3B’513KYy);
2) €JICKTPOHHOI TIOIIITH, 110 3a3HadYcHA KitieaTom pu peecTparrii Ta
BHUKOPHCTOBYETHCS/BUKOPUCTOBYBaTUMeThcs KimieHTOM st moctymy/Bxomy mo cBoro OcoOucToro
KaOiHeTy, IUIIXOM Mepexoy 3a TiNeproCHIaHHAM, II0 MICTUTh MOBiJOMIICHHS, HanpasiieHe CHCTEMOIO
aBTOMATUYHO Ha TaKy €JIEeKTPOHHY MOINTY Ta /abo HoMmepoM TenedoHa, mo BkazyBaBcs KiieHToM mpu
peecTparii.
2.4.6.Binomocrti, 3a3HaueHi KiieHToM mij 9ac nmpoxomkeHHs nponenypu peecrpauii Kiienra y Cucremi,
BioOpakaroThest B OcoOrcTOMY KaOiHeTi O MOMEHTY BHECEHHS /10 HUX BIJIIOBIIHUX 3MiH.
2.4.7 Knient 3000B’s13aHUI CITIIKYBaTH 33 aKTYaIbHICTIO/MIACHICTIO BiIOMOCTEH Tpo cede Ta HaJaHWX
KoMl (cKaH-KOMil/(OTOKOMII) HOKYMEHTIB, i, y pa3i iX 3MiHH/BHECCHHS 0 HUX 3MiH, MPUBOIUTH iX
HeTalHo (IpH MepIii ke MOKIUBOCTI) 10 aKTyalbHOTO CTaHy (Y BiIMOBIAHICTH 10 3MiH, 10 BUHUKIH). Y
pasi BigcytHocTi y KitieHTa MOMIHMBOCTI HETalHO MPUBECTH BiIOMOCTI/Komii (CKaH-Komii/(hoToKOMIT)
JIOKYMEHTIB, Ta 00 1HIITNX JOKYMEHTIB , 110 OyJIM Ha/IaHi 3T1THO YNHHOTO 3aKOHOAaBCTBa Y Kpainu, KiieHt
3000B’s13aHUIT HETallHO MOBIJOMIISTH TIPO 3a3HaueHi 3MiHu ToBapucTBo 3a Tenedornum Homepom: 0 (800)
211 767 3 moAanbIIUM MPUBEACHHSIM TaKUX BiIOMOCTEH/KOMii (CKaH-KOMil/(hOTOKOITIH) JOKYMEHTIB 110
aKTyaJbHOTO CcTaHy (Y BiAMOBITHICTH 10 3MiH, 1[0 BUHUKIIH).
2.4.8.3a BiICyTHOCTI MOBifOMIICHHS Bin KilieHTa mpo BHECEHHS 3MiH JI0 HOro Bigomocteil, ToBapucTBO
Oyne BBaxatu Bimomocti mpo KiieHra/komii (ckaH-Komii/(poTokomii) JOKYMEHTIB akTyalbHHUMHU 0
MOMEHTY BHECEHHS BinmoBigHuUX 3MiH KitieHTOM Ta/ab0 10 MOMEHTY, Koiau TOBapuUCTBY CTaHE BiJOMOO
iH(OopMAITis TIPO 3MIiHU 3 IHITUX OQIIIITHUX IKepe.
2.4.9 ], sixi BimnosigHo J1o nux [IpaBuin Ta/abo ykiageHnoro JloroBopy Moxe/Mae paBo/yIoBHOBaKEHUH
4yl Mae/3000B’s3aHUM BumHATH KiieHT Ta BumHEHI i3 BHKOpHCTaHHAM (¢yHKUioHany Ocobucrtoro
kabinery/yepe3 OcoOuctuii kabiHeT/B OcobuctomMy KabiHETi, i3 BHUKOPHCTaHHAM (YHKIIOHAITY
iatikHoro (Qpeiimy/y mmatbkHOMy (pelimi, BBaKalOTbCS [iAMH, BYMHEHUMH KitieHTOM, Imif
BiJINOBiaIbHICTh KiTieHTa Ta € TAKUMHU, 10 TIOPOJDKYIOTh BIITIOBITHI FOPUIMYHI HACIIIKY.

2.5. POPMYBAHHA I IOJAYA 3ASABKHA
2.5.1.ChopmyBatu i mojmatu 3asiBKy Ma€ TpaBo 3apeectpoBanuid KirieHT, 1m0 y ruiaTbkHOMY ¢peimi
3a3Ha4MB PEKBI3UTHU IUIATDKHOT KAPTKH Ta MiITBEPAUB BUKOPUCTAHHS HUM LII€T MIaTIXHOT KApTKH.
2.5.2.Cymy Kpenutry i ctpokx moBepHeHHsi Kpenuty KiienT mae 3a3Haumtn y Cucrtemi/y CBOeMy
OcobucroMy kaOiHeTi caMOCTIHO HUIIXOM BHOOpY HEOOXiOHHMX 3Ha4eHb (i3 MONEPEIHBO BBEICHHX
TosapuctBom 10 Cuctemn):
1) mozno cymu Kpenury:
(a) 3a BigcyTHOCTI Ha MOMEHT (OpMyBaHHA 3asBKM LIOHAMMEHIIE OJHOIO BHMAAKY OJEpXKaHHA 1
noBepaenHst Kmienrom Kpenuty Toapuctsy — Bim 500 rpusens 00 komiiiok mo 15 000 rpusens 00
KOIIIHOK;
(6) 3a HasBHOCTI Ha MOMeHT (OpMyBaHHS 3asBKM IOHAMMEHIIE OJHOTO BHIIAAKY OACPXKaHHS i
noBepHeHHst Kiiearom Kpenuty ToBapuctBy — Bij 500 rpuBens 00 komiiiok no 15000 rpusens 00
KOTIHOK.
Hatomictp, MakcumanbsHa cyma Kpeaury, mono ogepskanHs K01 Mae IpaBo NoAaTH 3asBKY TOW UM 1HIIMN
Krient, moxxe BiApI3HATHCH 3a€KHO BiJl NEBHHUX (DAKTOPIB, JO SKHUX, IIO BU3HAYECHI BHYTPIIIHIMH
nokymeHntamu ToBapuctsa. [Ipu nbomy ToBapucTBo HE Mae 000B’ 13Ky Ha/laBaTH iH(GOPMAIIIIO PO Te, L0
1e 3a GaKTOpH 1 IKUH MPUHITUI/MEXaHi3M 1X BIUTUBY Ha BijoOpaxenHs y Cucremi/B OcobucToMy KabiHeTi
MakcUMalIbHOI cymu Kpeauty, mo/1o onepxaHHs sIKOi Ma€ MpaBo nojaty 3asBKy Tod uun iHmmi KiieHT;



2) o0 cTpoky nosepuenus Kpeaurty — Big 1 10 30 qHIB , TAKOK CTPOK MOKE OyTH 3MIHCHHH B 3aJIE)KHOCTI
BiJl THITY MPOIYKTY sikuii Bumaethcst Kimenty/Ilo3nyanbHuky.

2.5.3.Ilicnsa Bubopy (3a3Hauenns) Kiientom 3Hauens cymu Kpenuty i ctpoky nosepuensst Kpeaury 3rigao
13 YaCTHHOIO Apyroro miei ctarti, CucTeMa BUBOAUTH CyMy 3a MPOLICHTaMH 3a KoprcTyBaHHS Kpeautom y
TPOMIOBOMY BHpa3i (y BaItOTI TPUBHI) 1 CyMy JI0 CIUTaTH Ha ATy MOBEpHEHHS (BUXOISYH 13 MPUITYIIICHHS,
mo Kiienrom He Oyme 37ifiCHEHO IMaTeXiB Ha KOPHCTh TOBapurcTBa paHillle OCTAHHBOTO IHS CTPOKY
noBepHeHHs Kpeauty, Ta KiieHT BHKOHae 00OB’s30K i3 moBepHeHHs Kpemuty 0e3 mpocTpoueHHS),
00paxoBaHUX BHXOISTUH 13 00paHuX (3a3HaueHnx) Kirientom 3Ha4eHs cymu Kpeanty i cTpoky moBepHEHHS
Kpenuty, a Takox BBenenux KiieHTom noaaTkoBux AaHuXx (y BUMAIKY IX BBEICHHS), A0 AKUX, HAIIPUKIIAL,
MOXYTb BIITHOCUTHCH TIPOMOKO/IH.

2.5.3.1.Ilicns 3amoBHEHHs BCix MyHKTiB 3asBku Ha oTpuMaHHs Kpeauty Kiient orpumye Ilacmopt
KpeAUTy SKUil € HeBiJ €éMHOI0 YacTHHOIO mux [IpaBmm Ta B AKOMy BimoOpaskeHa BCS HalBaXKJIHMBIIIA
inpopmauis anst Kimienra, ta Ha migcrasi sikux ToBapucTso Bunae @iHaHCOBUN KPEAMT.

2.5.4.]1na nopaui 3asBku KiieHT mae minTBepautu 3asBKy y cBoeMy OcoOHCTOMY KaOiHETi HUISIXOM
HATHUCKAHHA BiAMIOBIIHOI KHOIIKH.

2.5.5.1linrBepmxenns Kiiearom 3asBKu 03HAYAE:

1) nogauy Kiientom 3asiBku Ha po3risin ToBapucTBy;

2) migTBepmkeHHs KITieHTOM MOCTOBIPHOCTi, TOYHOCTI, MPAaBIMBOCTI, MIACHOCTI Ta aKTyaJIbHOCTI Ha
MOMEHT MTiATBEpKEHHS 3asBKH BiIOMOCTeH, Mo MicTiaThesa y CucreMi/BimoOpaxkennx B Ocobuctomy
KaOiHeTi, Ta HaJaHUX KoMl (cKaH-Komiii/poTokomiit) JoKyMeHTiB Ta poiiaeHoro Kirientom Bepudikaiero
NP TIepIIOMY 3BepTaHHi 10 ToBapucTBa Ta /abo B HOAANBIINX 3BepTaHb 40 ToBapucTBa (3riJHO YNHHOTO
3aKOHOJABCTBA YKpaiHm);

3) po3yminns Kiientom Toro, mo 3a3HadeHHs B Ocobuctomy KabiHETI Ta HaJaHUX HEJTOCTOBIPHUX Ta/abo
HETOYHMX, Ta/a00 HENpaBIWBHX, Ta/a00 HEAINCHUX, Ta/a00 HEAKTyaJbHHUX Ha MOMEHT IiATBEPIKECHHS
3asiBKM BiTOMOCTE#/KOTTiii (CKaH-KOTii/(hOTOKOMI JOKYMEHTIB) Ta iHIIOO iH(opMarlii , o moBrHHA OyIa
HajaHa 3TiJHO YMHHOTO 3aKOHOJABCTBA YKpAaiHM, MOXE IpPHU3BECTH 10 mnpursarHeHHs Kiienra no
LUBIJIBHOI, aIMIHICTPATUBHOI Ta/a00 KPUMIHAJILHOI BiIIOBIIAIBHOCTI;

4) npuitasatTss KimieHToOM 3000B’3aHHSI HEeTalHO (IPH MEpIIiid K€ MOMIJIMBOCTI) TPUBOJUTH BiJJOMOCTI,
3a3HadeHi B OcobucToMy KabiHeTi, 10 aKTyalbHOTO cTaHy (y BiAMOBIIHICTH /IO 3MiH, III0 BUHUKIIN), V pa3i
BUHHUKHEHHS OyIIb-SIKMX 3MiH Y TaKMX BIIOMOCTSIX; @ Y pa3i HEeMOKJIMBOCTI HETaiiHO MTPUBECTH BiJIOMOCTI,
3a3HaveHi B OcoOucToMy KaOiHETi, TO HeraiHO MOBIJOMIJIATH PO 3a3HaueHHI 3MiHM ToOBapHCTBO 3a
tenedornum Homepom: 0 (800) 211 767, 3 momasbliuM MpeAcTaBICHHSIM iH(OpMaIlii, 110 3MIHKIACh.

5) npuitaaTrs KiieHToM 3000B’s3aHHS HECTH UWBIIBHY, aJIMIHICTPaTUBHY Ta/ab0 KpHUMiHAIBHY
BiJIMOBIAAIbHICTE Y pa3i 3a3HaueHHs B Oco0ucToMy KabiHeTi Ta HaJlaHUX HETOCTOBIPHHUX Ta/a00 HETOYHUX,
Ta/ad0 HETpaBAWBUX, Ta/ab0 HEMIWCHUX, Ta/a00 HEaKTyallbHUX Ha MOMEHT MiATBEpIPKCHHS 3asBKU
BiJTOMOCTEH/KOITiH (CKaH-KOTiH/(hOTOKOMIT) JOKYMEHTIB;

6) po3yMiHHs Ta miaTBepmKeHHs KitieHToM Toro, 1110 ToBapuCTBO 3ajMIlae 3a COO00 MPaBO 3BEPTATHUC
no Oymp-sikoi ocobu, Bimomoi abo He Bigomoi Kiiienry, indopmaiis Bix $Kkoi, Ha JIyMKY
TosapuctBa/mparniBaukiB ToBapucTBa/mpeacTaBHUKIB/arenTiB ToBapucTBa, MOXE CHPUATH B MPHAHSATTI
pitenHs moxao Buaaui Kpenuty Kitienty a0o 111010 BiJMOBH BiJl TaKOi BUaYi.

7) KnieHnT Hagae cBoo 3roay Ha 0OpoOKy, 301p, epeaauy cBoei iHopmaiiii 10 bropo Ta iHIKX opraxizarii
BCiX ()OPM BIIACHOCTI y pa3i moTpedu .

2.5.6.KiieHT Mae OyTH TOTOBHIA 70 TOTO, 10 TOBapUCTBO y ACSIKUX BUNIAJKaX MOXe He HajaBaTu KiieHTy
MOYJIMBOCTI o1aBaTH 3asBKy. [10 TaKMX BHUIAAKIB, HAPUKIIA, MOXKYTh HAJIEKATH:

1) sixmo Kiient go uporo yxe nogas 3asBKy, sika nepedyBae Ha po3risiai y ToBapucTsa;

2.5.7.11pu koxxaomy Bxogi 10 Ocobucroro kadinery CuctemMa MoXe aBTOMAaTHYHO 3anuTyBatu y Kiienrta
BIJIOMOCTI (HampHKIIaI, 11040 HalOIMK4UO0T IUIaHOBOI 1aTh BUIuiath KitieHTy 3apo0iTHOT IUIaTH/I0X0AY Y
rporioBiii hopmi Ta ii/ifioro cymu, Ta a00 He 3MiHWIACh iHPOpMaIlis, 110 HojaBaBaB KitieHT npu 3aroBHEHHI
3asiBKH), 0e3 3a3HaueHHsA/0OHOBIeHHs KiienTtoM sikux KimieHT He 3Moke copMyBatu i mogaTu 3asBKy.
2.5.7.1. Takox HamaHHs JokymeHTIB KiieHtom Ta mpoxomkenHs Bepudikamii B Cucremi ToBapucTBa
MOJK€ BiI0YBAaTHCh IHITUMH IIIJISIXaMH, 110 T03BOJICHI YNHHUM 3aKOHOJABCTBOM Y KpaiHu , HAIPUKJIIAL , ajie
HE BHKIIOYHO yepe3 cuctemy bank aiini HBY , Tta abo iHmmMmu nusixamu , mo He 3a00pOHEHI YMHHUM
3aKOHOJABCTBOM YKpaiHH.

2.5.8 3asiBka Ha kpeauT 3a anonomororw CMC noBigomMiieHHs.

2.5.8.1. JIns obopmnenns 3aspku Ha orpuManas Kpeaurty Knient Bianpasnsie CMC moBiloMIeHHsT Ha
HOMep, 110 BuzHaueHui Ha Caiiti ToBapucTBa B hopmari: cyma (OaxkaHa cyma KpeauTy) *(3ipouka) CTpok
(baxaHuit cTPOK Ha SIKUI OTpUMY€eThCst KpenuT). [Ipuxian: 1000%7;



2.5.8.2. Ilpu ¢dopmyBanni 3asku 3a gonomororo CMC mMmoOBIAOMJICHHS Yy BiAmoBigs Big ToBapucTBa
HagxoauTh CMC MOBiTOMIICHHS HACTYITHOTO 3MICTy, a caMe:

2.5.8.2.1. Bitaemo, rpomi y po3mipi TpUBEHb HaxicnaHi Ha Bamry kapTky!;

2.5.8.2.2. Tlomusika, iepeBipTe yMOBH KOpHUCTYBaHHs : WWW.soscredit.ua/ru/i/smscredit;

2.5.8.2.3. [lomuika TpaH3aKIii, MepeBipTe BaTiHICTh KAPTH Y CBOEMY OAHKY;

2.5.8.2.4. 3asBKa 3HaXOAUTHCS Ha mepeBipii Ta Oye posrasayTa 3 09:00 mo 18:00;

2.5.8.2.5. Bamy 3asBky He Oyno cxBanieHo. CipoOyiiTe B iHIINN JCHB;

2.5.8.2.6. Ins minnucanus JoroBopy nuM migmucom - BimnpaBte TAK Ha 1ieit ke HOMep.
OznaitomutHcs 3 JloroBopoM: .

2.5.8.3. Odopmroroun 3asBky Ha oTpuManHs Kpenuty 3a monomororo CMC nogigomiienHs, KimieHT TuM
caMuM poOuTh mpono3uiliro (oepty) yknactu Jlorosip i3 ToBapucTBOM Ha yMOBax, 3a3HaYCHUX Y 3asBIIi,
JoroBopi Ta 1ux [IpaBuiax.

2.5.8.4. [Ina ocrarouHoro ¢akty minTBepmkeHHs oTpumanHsi Kpemuty, KiienT 3aiiicHioe BimmpaBkKy
enuHopasoBoro mianucy ta ciosa TAK B CMC noigomienHi il ToBapucTBa - kKaHalIaMH €JIeKTPOHHOTO
3B’SI3KY.

2.5.8.5. Homepu TenedoHiB 3a JOMOMOIOI0 SKUX 3AIHCHIOETHCS 00MiH CMC IOBIIOMIIEHHSMU B METOIO
OTpHMaHHsI KPEIUTHHUX KOIITiB, 3a3HayaroThest Ha Caiiti ToBapucTBa.

2.6. IHOOPMAIIIS 1JIA MPUAHATTS TOBAPUCTBOM PILIEHD OO BUJAYIT
KPEJAUTY YU BI/IMOBH Y UOT'O BUJJAYI

2.6.1. lnsa npuiinsatts ToBapucTBoM pimieHHs moao HagaHHs (Bugadi) Kpenuty mesHomy Kiienty abo
1IOI0 BIIMOBM BiJ Takoi BHJIAdYi, BiH TOBMHEH MOJATH Ha po3risn ToBapucTBy 3asBKY pa3oMm 3
iH(pOpMaLli€r0/TOKyMEHTaMHU/KOMISIMU TOKYMEHTIB/BigoMocTsimu mipo Kitienra.

2.6.2. ToBapuctBo B 0c00i yIMOBHOBa)XKEHOI Ha Te OcoOM Ta abo IHIMHMH CITIOCOOAMH BH3HAYECHUMHU
BHyTpimHIMHE [IpaBunamu ineHTrdikanii Ta Bepudikamii KiienTa npuiiMae ofHe i3 pilieHs BiAIOBITHO 10
YacTUHU Tepmioi 1€l crarti, Ha migctaBi mnoxanoi Kiienrom 3asBku Ta Hamanux KiieHTOM
iH(pOpMallii/I0KyMEHTIB/KOIiH TOKYMEHTIB/BiIOMOCTEH.

2.6.3. ToBapuCTBO Ha BIIACHHUI PO3CYy[l Ta Y MeXaX, rependadeHnx 3aKOHOJABCTBOM Y KpaiHU, Ma€ MpaBo
BCTAHOBJIIOBATH TEPENiK iH(pOpPMAIll/TOKYMEHTIB/KOMiN JOKYMEHTIB/BIIOMOCTEH, 1110 Ha/al0ThCS/MalOTh
OyTtu Hagani Kiienrom ans npuitHatTs ToBaprCTBOM OJHOTO 13 PillleHb BiMOBIHO 10 YaCTUHH IEPIIOi
i€l crarti (nami 3a TekctoM — "llepenik iHpopmartii").

2.6.4.J1o [epeniky indopmartii MOXe Oyt BKITFOUEHO, HaIPUKIIA], HACTYITHY
1H(OpMAITiF0/TOKYMEHTH/KOITI1 JOKYMEHTIB/BiIOMOCTI, 1110 Ha/Ial0ThCA/MaIOTh OyTH HazaHi KiieHToMm:

1) nani mpo rpOMaTHCTRBO;

2) indopMariis o0 piBHA Ta 00CITY IUBITBHOIL Ji€31aTHOCTI;

3) indopmarris mo0 3apobiTHOT MIATH/I0X0/Y;

4) macopT rpoMajiTHAHA Y KpaiHu;

5) Jokymenr 3 IITH;

6) iudopmartis momo obciyroByBanHs KirieHTOM cTaHy 3a00pProBaHOCTI 3a KpeIUTaMH/TIO3WKaMH,
orpuMaHuMHu KitieHTOM BiJl iHIIUX ()iHAHCOBUX yCTAHOB.

7) Ta iHma indopmaris, 1Mo HeoOximHa TOBAapUCTBY 3riMHO BHYTPIIIHIX TMOJIOKEHb Ta YHHHOTO
3aKOHOJABCTBA Y KpaiHH.

2.6.5.ToBapuctBo He Mae 000B’s3ky iH(opmyBatu Kiienta mpo cknan Ilepenmiky iHpopmarii Ta
ToBapuCTBO BIIpaBi CaMOCTIHHO BHW3HAYaTH TOPSIOK AOCTymy 10 ckiany iHdopmamii 3 Ilepemiky
iH(popMaLii Ta 10 TOKYMEHTIB, SIKUMH BU3HaudaeThes [lepenik indopmariii.

2.6.6.ToBaprcTBO HE BCTAHOBJIIOE JIJIOBI BITHOCHHH 3 (DI3UYHUME 0COOaMU, SIKUX BKIFOYEHO JI0 TIEpEITiKy
0Ci0, MOB’sI3aHKUX 3 MPOBAKEHHIM TEPOPUCTHYHOT IISIIBHOCTI a00 MO0 SIKUX 3aCTOCOBAHO MIXKHAPOIHI
CaHKILii, a TAaKOX MPOBOANUTH NOTTHOIEHY MepeBipKy ocil , mo BigHOCATHCs 10 [lyOniuHuX aisviB 3rigHO
YWHHOT'O 3aKOHOJIaBCTBa YKpaiHHU.

2.6.7.Y pa3i 3BepHeHHs KiieHTa sikuil BigHeceHUH 10 Kojia 0ci0, Bu3HA4YeHUX B 11.2.6.6. nux IlpaBun 10
ToBapuctBa 3a oTpumanHsM Kpeauty, ToBapucTBO 3rifHO 3 YHHHOTO 3aKOHOAABCTBA IOBHHHO
MOBIJOMUTH TPO L€ IMPaBOOXOPOHHI opraHu Ta/abo [lepxkaBHy ciyxkOy (iHAaHCOBOIO MOHITOPHHTY
YkpaiHu.

2.7. PO3IJISA A 3ASAIBKA


http://www.soscredit.ua/ru/i/smscredit

2.7.1.1licna momadi KmieaTom 3asiBku, ToBapucTBO 341HCHIOE 11 pO3MIIST HA MPEAMET MOYKIIMBOCTI YKJIACTH
Horogip i3 Kitientom Ta Hamauus (Buaadi) iomy Kpenury.

2.7.2.Y pasi, SKmo micns po3rasay 3asBKd TOBapHCTBO BBakae MOXKIUBHM ykKiaaeHHs [loroBopy Ta
HanaHHs (Bupady) Knienry Kpeauty Ha ymoBax, nependauenux JoroBopom ta [IpaBunamu, ToBapucTBO
yepe3 Cucremy npomnonye Kiienty ykmactu Jorogip (pobuts odepty).

2.7.3.Y pa3i, sKmo micis po3rsiay 3asBkya ToBapuCTBO HE BBaXKa€ MOXIIMBHM YKIaaeHHS JloroBopy Ta
Haganus (Bumauy) Kiienty Kpeanty, ToapuctBo mnosimomisie Kiienra wepe3 Cucremy mpo
BiIXMJICHH/HE3aTI0BOJICHHS HOTO 3asSBKH.

Binxunenns/He3anoBoneHHsT 3asBKM O3Ha4dae BimMoBy ToBapuctBa Bim Bumadi Kpeamty 3a Takoro
3asBKoOIO.

2.8. YKUIAJJAHHs JOI'OBOPY

2.8.1.[loroBip yknamaeTbes NUIIXOM Tpono3uii ogniel croponu (ToBapuctsa) ykiactu orosip (odeptn)
1 IPUHAHATTS MPOTIO3UIIii (aKmenTy) Apyroro cropoHoto (Kiientom).

2.8.2.ToBapuctBo yepe3 Cucremy (IIIIXOM pO3MilieHHS TO0KyMeHTy [loroBopy B Cucremi) poOuth
Knienty nponosumito yknactu Jorosip (ogepTy), TEKCT sIKOi BKIIOUYEHO A0 TOKYMEeHTY JloroBopy.
Horogip ctae goctymaum B Ocobucromy xabineri KirieHTa amst o3HalOMIIEHHS Ta IPUEAHAHHS A0 HOTO
yMOB Ticist po3risay ToBapucTBoM 3asBKH.

2.8.3.I1epen npuennanusm no Joroeopy KiieHT 3000B’s13aHull 03HaOMHUTHUCS 3 yMOBamu JloroBopy Ta
[MpaBumnamuy, ta [lacnopTom KpeauTy, 110 € HeBi eMHOI0 YacThHOO [lpaBuin. fAxmo Kiient He 3ronHuii 3
ymoBamu JloroBopy Ta/abo IlpaBunamu , Ta/abo [lacmoprom kpenuty BBaxkae ymoBH Jlorosopy, [Ipaswui,
[NacnopTy KpeauTy TakuMH, IO € SBHO OoOTskymBUMU it Kiienrta, KilieHT He MOBUHEH BYMHSATH Jii,
CHIpsSIMOBaHi Ha yKJIaJIeHHsI Ta BUKOHaHHs JloroBopy.

2.8.4.Ilicna npuennanns Kiienra no [loroBopy, Bci ymoBu JloroBopy € 000B’SI3KOBUMU ISl BUKOHAHHS
TosapuctBoMm i Kiiearom. Kiient mpuennyeTtsest o 3ampomnoHoBanoro Jlorosopy, IlpaBun B mimomy.
KitieHnT He MOXe 3amnpornoHyBaTH CBOi yMOBHU J[oroBopy.

2.8.5.BignoBige KimienTa npo npuitaarts (akuent) npomnosutii ToBapuctea yknactu [orosip (odeptn)
HAJA€THCS [IUIIXOM HaJICHIIaHHS €JIeKTPOHHOTO IMOBiOMIIeHHS TOBapHCTBY, MiAMMCAHOTO Y BiAIOBITHOCTI
no 3akoHy VYkpainu "lIIpo eNeKTpPOHHY KOMEpIlit0" eISKTPOHHHM IMIiAMKMCOM  OJHOPAa30BUM
inenTudikaropom. Ilpu mpoMy ofHOpa30BUil ieHTU]IKATOP TepenaeThesi TOBapHCTBOM SIK Cy0’€KTOM
EJIeKTPOHHOT KoMepIlii, 1o mnporonye ykmactu Jloroeip, KiienTy (iHIIiH# CTOpOHI E€IEKTPOHHOTO
MPaBOYKHY) ¥ TEKCTOBOMY TMOBIJIOMIIEHHI 3aC000M pyXOMOTO (MOOIEHOTO) 3B’s3Ky Ha 3a3HaueHUH (Ha
MOMEHT HampasjeHHs mponosuiii TosapuctBa ykinactu Jlorosip (odeprtu)) Kiientom y cBoeMmy
Ocobucromy kaOineri/y Cuctemi HoMmep MOOiUIbHOTO TenedoHy (TenegoHHHH HOMep MOOITBHOrO
(pyxomoro) 3B’s3Ky), Ta MOMAEThCs (MPHETHYETHCS) IO €JIEKTPOHHOTO ToBimomieHHs Bix KiieHTta sk
ocobu, sika npuitHsia nponosuiito ToBapuctsa ykiactu Jorosip (odepry).

2.8.6.Y pasi, sxmo KimienT Bigxunus nponosutiito ToBapucTsa ykiactu Jlorosip (odepry) abo He mpuUiiHsIB
(He akuenTyBaB) TaKy MPOTO3HIIIO JO 3aKiHYEHHS CTPOKY il Jii, BKa3aHOro y IIiil mpomno3wuiiii, mogaHa
Kiientom 3asiBka BBaXKa€ThCsA aHYJIbOBAHOI, TOOTO TaKOIO, IO BTPATHJIA YHUHHICTh, 1, YKJIaJIECHHS
HoroBopy Ta Bugada Kpeauty 3a K010 € HEMOXJIHBUMHU.

2.8.7.AnymoBanHs 3asBku He mno30aBisie KiieHTa mpaBa mojaBatu iHII 3asBKH, 30Kpema, ajie He
BUKJIFOYHO, Ha THX K€ CAMHX YMOBaX, 110 OyJM nepeadadeHi 3asBKOIO, sIKa BBAXAETHCS aHYIbOBAHOIO.
2.8.8. [loroBip € HeBiq’ eMHOIO YacTHHOO JaHux [Ipasui. [IpaBrina MoxyTh 3MiHIOBATUCH, J1OTOBIp MOXe
3aIMIIATACH B MUHYIIIN PeaKilii.

2.9.BUJTAYA KPEJIUTY TA BUKOPUCTAHHS IVIATI)KHOI KAPTKH

2.9.1.ToapuctBo Hamae (Bupae) Kpenut KiienTy muisixom mnepepaxyBaHHsS TpOLIOBHX KOIUTIB Ha
OaHKiBcbkHI paxyHOK KitieHra, omepariii 3a SKMM MOXYTh 31HCHIOBATHCS 3 BUKOPUCTAHHAM TLIATIXHOT
KapTKH, PEKBI3UTH sIKOi 3a3HaueHi KiieHToM y TmaTixkHoMy (pelimi, Ta, sska Bu3HadeHa y skocti OCHOBHOT
TUIaTKHOT KapTKH.

2.9.2.Y pasi, Ko y wiaTbkHoMy (Qpeiimi 3a3HaueHi pEeKBI3UTH OAHOT INIATIKHOI KapTKH, Taka IUIaTiKHa
KapTKa BU3HAYAETHCS Y sIKocTi OCHOBHOT IUTATIHKHOT KAPTKH.

V pasi, sgkiio y mwiatixxHoMy (Qpeiimi 3a3HaYeHI PEKBI3UTH JABOX UM OUIBIIOI KiIJIBKOCTI MIATIKHUX KapTOK,
Knient gepe3 OcobucTuii kabiHET BU3HAYAE 3 HUX Ty IUIATDKHY KapTKy, ska € OCHOBHOIO IUIATLKHOIO



kaptkoro. IIpu meomy KitieHT, 3a moTpebu, Mae mpaBo 3MmiHIOBaTH depe3 OcoOucTrii KabiHeT IIaTiRHy
KapTKy, sika € OCHOBHOIO TUIATIKHOIO KAPTKOIO.

2.9.3.Y mnatikHoMy ¢pelimi KimieHT Mae 3a3HaYMTH PEKBI3MTH IUIATIKHOI KapTKH, LIO IUIAHYE
BUKOPUCTOBYBaTH AJsl onepxanHs Kpenuty/zapaxyBaHHs cymu Kpenuty Ha OaHKIBCBKHH paxyHOK
Kunienra.

2.9.4.Ilicna Toro, sk KimieHT 3a3HaYMB PEKBI3UTH IUIATIKHOT KApTKH 3TiTHO i3 YACTHHOIO TPETHOIO ITi€l
CTarTi, Ha OAHKIBCBKOMY PaxyHKY, Omepaii 3a SIKHM MOXYTb 3[1MCHIOBATHCS 3 BUKOPHCTAHHAM TaKOl
TUTATDKHOI KapTKH, MOXKe OyTH THMYacoBO 3a0JIOKOBAHO CyMy KOMITiB y po3Mipi mo 1,00 rpuBHIi (oxHiel
rpuBHiI 00 KOMiHOK) 3 METOIO MiATBEPHKCHHS BUKOPUCTAHHS KiTieHTOM ITi€l TUTaTiXKHOT KapTKH.

2.9.5.Y pasi TuMuacoBoro OJIOKyBaHHs Ha OaHKIBCHBKOMY PaxyHKy CyMH KOIUTIB 3TiJJHO i3 YacCTHHOIO
YeTBEPTOIO Wi€l cTaTTi, y miuatixxHoMy Qpeiimi KitieHT Mae BBeCTH po3Mip CYMH KOIITIiB, IO TUMYACOBO
3a0JI0KOBAHO.

2.9.6.Y pas3i, SKIIO 3TiJHO i3 YaCTHHOO 1T’ ATOIO i€l cTaTTi KimieHT BBiB y maTi>kHOMY (ppeiiMi npaBUiIbHAN
PO3MIp CyMH KOIITiB, BBaXKAETHCSI, IO BiIOYJIOCH MiATBEPAXKCHHS BUKOpUCTaHHS KitieHTOM 1i€l maTixHoi
kapTku 1 KimieHT mMosxe ii BUKopucTOBYBaTH Ui onepkaHHA Kpenury/3apaxysanus cymu Kpennty Ha
OankiBCchKHU paxyHOK KimieHTa.

VY pasi, SIKIIo 3TiJHO i3 YaCTUHOIO I’ STO0 Wi€i crarTi KitieHT BBIB y TuaTixkHOMY (peiimMi HelTpaBUIbHUN
pO3MIp CyMH KOIITiB, BBAXXAETHCA, IO HE BIiMOYJIOCH IMiATBEpIKEHHS BHKOpHcTaHHS KirieHToM i€l
ratixHOI KapTku i KiieHT He Moxe Ti BUKOPUCTOBYBATH sl ofepxaHHs Kpenuty/3apaxyBaHHS CyMHU
Kpenuty na OaHkiBcbkuid paxyHOk KiieHTa 10 MOMEHTY MinTBep/ykeHHs ii BukopuctaHHS KiieHToM
BIAITOBIAHO 10 W€l CTATTI.

2.9.7. ToBapuCTBO HE KOHTPOIIOE TMPOIEC TUMYACOBOTO OJIOKYBaHHS KOINTIB, MOBa TPO sIKe Hae y Il
CTaTTi, Ta HE HECE BiJIMOBIIAIBHOCTI 3a HOTO MPOXOKCHHS.

2.9.8.Y pa3si BuHukHeHHs y KilieHTa mMUTaHb 11100 THMYacOBOT'O OJIOKYBaHHS KOINTIB (30Kpema, aje He
BUKITIOYHO: IOJI0 OOpOOKH 3amWTiB 32 KOHKPETHOI IUIATDKHOI KapTKOI; TPHUBAIOCTI OJIOKYBaHHS
KOIIITiB; BiIoOpaykeHHs omneparliii i3 OJIOKyBaHHs B OH-JIAiH BUTTUCKAX, Y Pa3i iX BAKOPUCTAHHS ), MOBa PO
gKe #ae y miil crarti, ToBapuCTBO paguTh 3BEpTAaTUCA O €MITEHTa IUIATIKHOI KapTKH, PEKBI3UTH SKOT
3a3HaveHi/30MpaeThes 3a3HaunTH KitieHT y mnaTti>xkaoMy ¢petimi.

2.9.9.3a3nauenns KirieHTOM peKBi3UTIB IUTATIHOT KAPTKH Y AT KHOMY QpeliMi o3Havae, mo KirieHT mae
MPaBO BUKOPUCTOBYBATH TaKy IUIATKHY KapTKy AJis ofepkaHas Kpenurty, noramenHs 3a00proBaHocTi 3a
yKiageHuM JloroBopoM, 31IiHCHEHHS IHIIMX OIJIaT, PO3paxyHKiB, nepeadadyeHnx quMu [Ipasunamu Ta/abo
yknaneHuM JloroBopom. Ycs BiAIOBiAIBHICTH 32 HENpPaBOMIpHE BHUKOPHCTAHHS IUIATDKHOI KapTKU
(30Kkpema, alle He BUKIIIOYHO, 33 3a3HAUEHHS PEKBI3UTIB IUIATIKHOI KapTKH B IUIATLKHOMY (peiimi)
nokJaiaeTbest Ha KimieHTa, sSIKuit BHKOPUCTOBYE TaKy IUIATIKHY KapTKYy.

2.9.10.ToBapucTBo 3000B’s13aHe Buaatu (HagaTt) Kimieaty Kpeaurt BignoBimHO 10 yMOB, nepeadadeHnx
Horoopom, mo ykianenuit mixk Kimiearom i ToBapuctsom.

3. HOBEPHEHHS KPEJIUTY. IPOLHEHTHU 3A KPEJIUTOM

3.1.Knient 30008’ si3anmii moBepHyTH ToBapucTBY cyMy KpenuTy i CIaTuTH MPOICHTH 32 KOPUCTYBaHHS
Kpeautom BiAMOBITHO 10 YMOB, riependadeHux JJoropopom, 1o ykiiaaeHuii mixk Kitiearom 1 ToBapucTBoMm.
3.2.V Bunaaxy xopucTyBaHHs KilieHTOM TpOIIOBMMHM KOIITaMH Oiblie HiX BKazaHo B 1. 4.2 Jlorosopy ,
CTPOK HapaxyBaHHS IPOLEHTIB 32 KOPUCTYBAaHHS T'POILIOBHMH KOLITaMH 0OMexyerscsi ctpokoM 100
KaJICHIApHUX JHIB 3 JHSA BU3HaueHoro B Jlorosopi ta/abo [lomaTkoBux yroja o Hboro. Takox KiieHT
MOTOKY€EThCS ,II0 HAapaxyBaHHSA BiJCOTKIB MOXE MPOJOBXKYBATUCH 3a KOPHUCTYBaHHS I'POLIOBUMHU
KOILTaMM MOHA/ CTPOK BU3Ha4YeHUH B 11. 4.2 JloroBopy Ta abo JlonaTKoOBHX yrox A0 HbOrO aje He Oiiblie
100 xaneHgapHUX JIHIB 3 MOMEHTY BH3Ha4YeHOro B I1 . 4.2 JloroBopy Ta /a00 JIoJaTKOBHX yIof JI0 HHOIO.
HapaxyBaHHs BiJICOTKIB 32 KOPHCTYBaHH:I TPOIIOBUMH KOIITAMH ITOHA]] CTPOK BKa3aHWi B 11. 4.2 JloroBopy
BinOyBaeThes 3rigno [Ipasun Ta lorosopy.

3.3.KitieHT Mae 3/1iHCHIOBATH MOTAICHHS 3a00PTrOBaHOCTI 32 yKIIaJieHuM JIoroBOpoM MUISTXOM 3]1iHCHEHHS
nepekasy (mepepaxyHky) y 0e3roTiBKOBid (hopMi Ha MOTOYHMH paxyHOK ToBapuCTBa, 110 BKa3aHWUH B
pekBizuTax JJorosopy.

3.4 IloramenHsi cymu 3a00proBaHOCTI 3a YKJIaaeHUM JJoroBopoM MosKe 31 iCHIOBATHCA 13 BUKOPUCTAHHIM
IUIATDKHOT KapTKH Ta/a00 IHIIUX IIATDKHUX 1HCTPYMEHTIB BIiJIOBIJIHO J0 YMHHOTO 3aKOHOJABCTBA
Ykpainu.

3.5. Jlns morameHHs1 3a00proBaHoCTi 3a yKiageHuM J[oroBOpoM i3 BUKOPHCTAHHSM IUIATLKHOI KapTKH,
KiieHT Mosxe ckopucTaTrch (PyHKIIIOHATIOM TUIATIXKHOTO QpeiiMy yepe3 cBiii OcoOHCTHIA KaOiHeT.



3.6. Y BUManKy, SKIIO JJIS TTOTAMICHHS 3a00proBaHoCTi 3a ykiageHuM JloroBopom KitieHT BUKOPHUCTOBYE
IHITAH CITOCi0, HIXK TOH, 10 BKAa3aHWKM y YaCTHHI I’ ATiH IIi€l CTATTi, MPH iHIIIIOBaHHI Tiepekasy KireHT y
PO3paxyHKOBOMY JOKYMEHTI Ma€ 3a3Ha4yaty B o (pekBi3uTi) "[IpusHavuenns miatexy':

"[loramienHs 3a00proBaHOCTI (3a3HavaeThCs Tpi3BUIIE, iM’s, T0 OaThKOBI KitieHTa)
(3a3HauaeThCSA peecTpamiitHuii HoMep OOJIKOBOI KapTKH IUIATHHKA ITOJATKIB 3
HepxaBHoro peectpy ¢iznyHMX 0ci0 — MIATHWKIB TMonaTKiB/imeHTH]iKaniitanii HOMep KirieHTa) 3a
JoroBopoM mpo HaganHs (iHAHCOBOTO Kpeauty No BiJ (3a3HayaroThCs HOMEDP 1 JaTa
ykianenus Jlorosopy), 6e3 [111B".

3.7.Y Tomy Bumaaky, sgkmo KIii€eHT y po3paxyHKOBOMY OKYMEHTI 3allOBHUB T0OJe (PEKBI3WT)
"IlpuzHaveHHs miuatexy”' HE y BIAMOBITHOCTI [0 BUMOTI, BKa3aHHUX y YaCTHHI IIOCTIH wi€i craTTi,
ToBapucTBO BIpaBi He MpUIIMATH MJIATX IS TIOTalIeHHs 3a00pTroBaHOCTI 3a yKiIageHuM JloroBopom y
3B’SI3Ky 13 HEMOXKIIMBICTIO BCTaHOBUTH J{OTOBip, 3a SKHM CILIAYy€ThCS cyMa 3a00proBaHOCTI, Ta/abo
Kitienra, sikuii i crutauye.

3.8.KnienT 3000B’s13aHMI CaMOCTiHHO CIiAKyBaTu 3a TUM, 1100 crjladeHi HUM 3a JloroBopoM cymu
npuiiManuch ToBapUCTBOM BiAMOBITHO 10 METH, SIKy cTaBuB KilieHT X cradyrodu.

3.9.V Bunanky, skimio ToBaprcTBO, CKOPHUCTABIINCH CBOIM ITPABOM, MTEpe0aYeHIM YaCTHHOIO ChOMOIO i€l
CTaTTi, HE MPUIHSJIO IJIATK JUIS MOTalICHHs 3a00ProBaHOCTI 3a yKJIaaeHUM J{oroBopoM, 1Jis TOBEIESHHS
¢akTy crmaTH mi€i cymu ISl morameHHs 3a00proBanocTi 3a ykiageHuM JJorosopom Kitient, mpotsrom 3
(TppOX) poOOUYMX JAHIB 3 THS 3AIMCHEHHS TaKOTO IUIATEXY, MA€ MPaBO 3BEPHYTHUCH 10 ToBapuCTBa MIIIXOM
HaIpaBJICHHs JINCTA Ha ajpecy enekTpoHHoi momTH (electronic mail) support@sos-credit.com.ua, B skomy
CJIiJl 3a3HAYUTH HACTYIHY iHpOpMAIIito:

(a) y momi "Tema" nucta — HOMEp 1 1aTa ykiaaneHHs JloroBopy;

(6) y TekcTi nmcta — mpi3BuLle, iM’s, Mo 0aTtekoBi KiieHTa, peectpauiliHuii HoMep OOJIKOBOT KapTKH
TUTaTHUKA mojaTkiB 3 [epkaBHoro peectpy (ismuHHX 0Ci0 — IUIATHUKIB MOAATKiB/iNeHTU(IKAIIHHAN
Homep KitieHra, cymy marexy, crioci0 3miiicHeHHS Tu1aTexy (HampyKIIal, 3a3HAYNTH TUTATIHKHIA TPUCTPIN
(TmaTihKHANA TepMiHAJ, MPOTPaMHO-TEXHIYHUN KOMIDIEKC CamMOOOCIyroBYBaHHS TOIIO), 332 JOTIOMOTOO
SKOTO 3A1MCHIOBAJIACh OIepalis 3 1HIlliIOBaHHs MepeKa3y KOINTIB), aJipecy IUIaTLHKHOTO TepMiHanmy (Ipu
3aificHeHHI ormepanii 3 iHINIIOBaHHS IepeKa3y KOIITIB 3a JOMOMOrOK IUIATIKHOTO TEpMiHaIy),
HalilMeHyBaHHS OaHKy Ta ajpecy MICIe3HaXO/DKeHHS WOTo BiqmiNeHHS (TpW 3aiHCHEHHI omeparii 3
HII[IFOBaHHS TIepeKa3y KOIUTIB yepe3 Kacy 0aHKy);

(B) y momaTKy/BKIIaJIeHHI 10 JTUCTa — CKaH-KOIMIil0/(DOTOKOMII0 KacoOBOTO JOKYMEHTY (KBHTaHIIii/ueKa
TOINO), IO MIATBEPKYIOTHh 3A1MCHEHHS BiMNOBiMHOI omepallii 3 mepeka3y. Y BHMAJAKY BiICYTHOCTI y
Kitienra kacoBoro noxymeHty, KiieHT Mae 3a3Ha4nTH y TEKCTI JIMCTa iH(OPMAILiI0 TIPO MPHONH3HI Yac i
JIaTy 3MIACHEHHS OTeparlil 3 iHII[IFOBaHHS MepeKa3y KOIITIB.

3.10.Y Bunaaxy, SIKIIO 4715 [TOTAIIEHHs 3a00proBaHocTi 3a yKinageHuM Jorosopom KitieHT BUKOpHCTOBYE
IHIWHA CcTI0Ci0, HIX TOM, IO BKAa3aHWH y YacTHHI I’ ATiH 1€l crarti, KitieHT 30008’ s13aHmii 3M1iCHATH yCi
TUIaTeXxXi Ha Kopucth ToBapucTea 3a 1M J[oroBopoM TakuM 4yuHOM, 11100 ToBapucTBO opepkano yci
HAJIOKHI HOMYy CyYMH Yy TMOBHOMY 00Cs3i Ta 0e3 BiipaxyBaHHS 3 HUX OYIb-SKUX KOMICIH OaHKIB,
HeOAaHKIBCHhKUX (piHAHCOBUX YCTaHOB Ta OyIb-KUX BUTpAT, MOB’S3aHUX 13 Mepeka3oM (TepepaxyHKOM)
KOIIITIB.

3.11.Y Bumnanky sikmo KiieHt ckopucTaics akmiinuMm Kpeaurom ta/a6o Kpenurom mo OyB HagaHHi Ha
NUIBrOBUX yMOBax (YMOBax, IIO BiApPI3HAIOTHCS BiJ 3BHYaHUX yMOB HajzaHHsS Kpenuty Ta ioro
BIZICOTKOBHUX CTaBOK), 3 TIOHMKCHOIO BiJICOTKOBOIO CTAaBKOIO Ta HE BHUKOHAB CBOi 3000B’s3aHHS 3a
Kpenurom, To ToBaprCcTBO Ma€ MpaBo MepepaxoByBaTH BiJICOTKOBY CTAaBKY 32 KOJKEH J€Hb KOPHCTYBaHHSI
KpenutoM mnounHarouu 3 MEpUIOrO AHS A0 OCTaHHBOro IHS KopucTyBaHHS Kpeaurom 3a 6Ga3oBoro
BiZICOTKOBOIO CTaBKOIO (0a30Ba BiJICOTKOBa CTaBKa BU3HauyaeThCcsl Haka3oM [lupextopa ToBapucTBa Ta €
HEBiI"eMHOI0 YacTHHOO [IpaBui ta JloroBopy), mo Jisiia Ha MOMEHT YKJIaaHHs [loroBopy 3a KOKeH JIeHb
kopuctyBanHsi Kpenurom. To6To ToBapucTBO 10 HapaxoBYe BiJICOTKH 32 JHI KopHucTyBaHHS Kpemutom
Krnienrom no craBui, mo Oysia BU3HaueHa Buile. KilieHT He Mae mpeTeH3ill Ta MOTOKYEThCS 3 TaHUMU
MpaBWjIaMH B HijioMy. [laHuii yHKT Ji€ TUIbKU 118 akiidiaux KpeauTis Ta/abo Kpenutis 1110 Oyiin HamaHi
Ha MUIBroBUX yMoBax. KITiEHT Takok MOTOKYEThCs, IO Y pasi He moBepHeHHS KpenuTy B CTpOKH, IO
oOymoBinieni [loroBopoM, Bimcotku 3a JloroBopom OyayTh HapaxoByBaTHUCh 1 Jaji, 3a 0a30BOIO
BiZICOTKOBOIO CTaBKOI0, 110 Oyja BcTaHOBieHa 3rigHo [IpaBuin Ta BU3Ha4YeHa JOAATKOBUM HaKa3oM
Hupexropa ToBapucTa (1epioj Ta METOI HapaxyBaHHS BiJICOTKIB 3a 0230BOIO MPOIEHTHOIO CTABKOIO, M0
Oysa BcranorieHa 1. 3.11 IIpaBwui, OyayTh HapaxoBYyBaTHCh 3a aHAJIOTI€El0, 110 BU3HA4YeHa B ILIL 3.1.1 Ta
4.2 JloroBopy, TakoK HapaxyBaHHs 0a30BOi MPOLEHTHOI CTaBKU OyJe HapaXxOBYBaTHCh 3a aHAJIOTIEIO /10
noBHOro moBepHeHHs1 Kpeauty (TOOTO micist cTpoKy, Bu3HadeHoro B JloroBopi, cTpok Oyne




MTOBTOPIOBATUCH HAa TAaKy X KUIBKICTh AHIB 3 aHAJIOTIYHHUM METOJOM HapaxyBaHHS BiJICOTKIB TUIBKU 3
BIJICOTKOBOIO CTaBKOIO, 110 Oyira ooymomiena B 1. 3.11 Ilpaswmn)). Takoxx HapaxyBaHHS BiJACOTKIB ITiCIIA
3aKiHYECHHS CTPOKY, 10 OyB Bu3HaueHUi B 1. 4.2. [loroBopy, € npaBoM , a He 000B’s3koM ToBapucTaa.
ToBapuCTBO Ha BIACHHH PO3CYA MOXXE CIHCATH, HapaxyBaTH, BIATEpMiHYBaTH JaHi BiJICOTKH, Ta/abo
3MEHIIUTH 0a30BY BiJICOTKOBY CTaBKY ISl KoskHOTO KitieHTa oxpemo.

3.12. KrieHT TakoX TMOTOMKYEThCS Ha Oe33amepedHe CIHCAHHS Tpolleil He OLTbIe HiK Po3Mip CyMH
3aboproBaHocTi iepes ToBaprCTBOM 3 KapTKH, 110 Oyna 3apeecTpoBana B Cuctemi ToBapucTBa 11 BUaayi
Kpenuty ToBapucteom.

3.13. KiieHT moro/pKyeThes, 1Mo Y pa3i HenoBepHeHHs Kpeauty (1o He € akmiiHuM/a00 TakuM, 1o OyB
HaJaHW Ha MJIBFOBUX YMOBAaX) B CTPOKH, 10 00yMoBieHi JJoroBopom, BiicoTku 3a JloroBopoM OyayTh
HApaxOBYBATHUCh 1 JlaJli, BIICOTKOBA CTaBKa BU3HAYA€ThCs 3riHO [loroBopy, 3rijgHo ba3oBoro BifncoTKoBOT
CTaBKH , 11 00yna Bu3Ha4yeHa B JloroBopi (ToOTO y pasi HemoBepHEHHS BYacHO Kpeanty HapaxyBaHHS
BIZICOTKIB Ha HAcTymHi JHiI OyJe BimOyBaTHCh 3a aHAJOTI€I0 3 IMOMEPEHIM IMEpioIOM Ta TMOMNepeIHIM
HapaxyBaHHSM BiJICOTKiB, 0 OyJi Bu3HaueHi B JloroBopi (ToOTO micis cTpoKy, BU3HaYeHOTo B JloroBopi,
CTpoK Oy/ie MOBTOPIOBATHUCH HA TaKy X KUIBbKICTH JHIB 3 aHAJIOTIYHUM METOJIOM HapaxyBaHHS BiJICOTKIB,
mo Oynmu obymosineHi B JloroBopi). Takok HapaxyBaHHSA BiFICOTKIB ICIISl 3aKiHYEHHS CTPOKY, IO OyB
BU3HauYeHMiA B 11. 4.2. JloroBopy € npaBoM , a He 000B’s13k0M ToBapucTBa. ToBapuUCTBO Ha BJIACHHUN PO3CY/T
MOJKE CTFICAaTH, HapaxXyBaTH, BIATEpMiHYBaTH JaHi BiJICOTKH.

3.14. Axuitivauii Ta/abo , mo OyB HagaHW Ha MUTBroBuX yMoBax — me Kpemwt, sikuii OyB BUmaHUN
ToeapuctBoM KitieHTy Ha OiibIll JOSJIBHMX YMOBaX, Ta 31 3HW)KCHMMHU BiJICOTKOBUMH CTaBKaMH 3a
Kpenurom.

3.15. KitieHT mOTOIKYEThCS, 0 y BUTIAIKY ITOAAIBIIOT0 KOPUCTYBaHHS KpenuToM oHa CTPOK BKa3aHUI
B 1.4.2 JloroBopy HapaxyBaHHs BiJICOTKIB MPOJOBXKYETbCS 1 Hajami, BiICOTKH HapaxoBYIOThCS 3a
aHaJIOTi€l0 HapaxXyBaHHs, MO Oyna BKa3zaHa B JoroBopi, BiZICOTKOBa CTaBKa 32 KOPUCTYBAHHS TPOLIOBUMHU
KOIITaMA MOXe OyTH 3MiHeHa 3TiHO HaJaHOoTo KpeauTHOro mpomxykTy KirieHToBi, abo Moxe
HapaxOBYBaTHUCh 3a TI€IO JK€ BiJICOTKOBOIO CTaBKOIO , M0 OyJia BKa3aHa B JOTOoBOpi ane He Oumbire 100
KaJCHAApHHUX JTHIB 3 MOMEHTY BHU3HaueHoro B 1 4.2 JloroBopy Ta /abo B JlogaTkoBHX yrogax y pasi ix
HasIBHOCTI.

3.16. KiieHnT moromxkyeTscs , MO BHOIp HapaxyBaHHS Moxke OyTu BuOpanuii ToBapucTBOM OIHUM 3
npencrarieHux B [IpaBunax , a came 3 . 3.11-3.15.

4. YKJIAJAHHSA TOJATKOBOI YT'OJHM 0 JOTOBOPY, ITPOJIOHTALIISI JOT'OBOPY TA
HOPAAOK BHECEHHSA 10O AOT'OBOPY Y BUITAAKY ITPOJOBXEHHSA CTPOKY
INOBEPHEHHS KPEJAUTY

4.1. 3a 10 nHiB 1o BuHUKHEHH: Y KitienTa mpoctpodenoi 3adboproBanocti Ta 10 30 qHIB mics BAHUKHEHHS
npocTpoueHoi 3aboprosanocTti y Kinienra 3a Kpenurom 3rinHo ykinagenoro Jlorosopy ta J1oJaTKOBHX yroj
y pasi ix HasBHOCTI, KilieHT Mae mpaBo 3a gomomoror QyHKiioHary OcoOucToro KabiHeTy HamnpaBUTH
ToBapuctBy uepe3 CucrteMy 3alUT LI0J0 MOXIUBOCTI yKiaaeHHA JlogaTKoOBOi yroiu, Ha MiACTaBi SKOI
MIPOJIOBXKYETHCSI CTPOK TOBepHEHHsT KpennTy Ha KUTBKICTh JHIB, IO 3a3HAa4Y€HAa y TaKOMY 3aIluTi, JaHi
CTPOKH MOXYTh OyTH 3MEHIIICHI Ta/a00 30UIbIIEH] JUBIISYHCH 3 IPOAYKTY, 110 OyB Haganuii KiieHry.

4.2 JlonaTtkoBa yroa yKiagaeThCsl LUIIXOM npono3uii oaHiel croponn (ToBapuctsa) yknactu JlonaTkoBy
yroay (odepTn) i IPUHHATTS MPONO3HuIlii (aKienTy) qpyrot cropoHor (Kiieatom).

4.3.Ha mincraBi orpumanoro Bij Kiienra (3rigHo yactuHu nepiioi 1iel crarti) 3anuty ToBapuCTBO Mae
npaBo 3pooutn Kiienty nponosumiro yknactu JlogatkoBy yroay (odepTy), TEKCT SKOi BKIFOYEHO N0
nokymenty JlonaTkoBoi yroau.

4.4 Ilepen npueananusMm 10 JlomatkoBoi yromu KiieHT 3000B’si3aHHI O3HAHOMHTHCS 3 yMOBaMH
HonatkoBoi yrogu. Skmo Kiient He 3romuuit 3 ymoBamu JlogaTkoBoi yroaud Ta/ab0 BBa)kKae yMOBHU
JonatkoBoi yroau TakumH, 10 € siBHO oO0TsoximBuMH A5t Kimienra, KitieHT He Mae mpaBa BUMHATH 1ii,
CTIpsSIMOBaH1 Ha YKIIQJICHHsI Ta BUKOHAaHHS J[01aTKOBOT yrou.

4.5 ITicnsa npuennanns Kinienra 1o JlomatkoBoi yroau, Bci ymMmoBH J{01aTKOBOT yroiu € 000B’ I3KOBUMH IS
norpumanssa ToapuctoM i Kimientom. KiienT npueanyethbest 10 3anpornonoBanoi [logaTtkoBoi yroan B
uinomy. KiieHT He MOXe 3anponoHyBaTH cBOi yMOBH Jl0AaTKOBOI YTOAM.

4.6.Bignmosine Kiienta mpo mpuidHsaTTs (akuent) npornoswuilii ToBapuctBa yknactu JlogaTKOBY yroay
(otepry) HagaETHCS NUITXOM BYMHEHHS B CYKYITHOCTI HACTYITHUX JIil:

1) HagcuaaHHS €JNEKTPOHHOrO MOBiZOMIIEHHS ToOBapHCTBY, MiANMCAHOTO y BiAMOBIAHOCTI 1O 3aKoHY
VYxpaian "IIpo eneKTpoHHY KOMEpIIilo" eNeKTPOHHHUM ITiJIITHCOM OJHOpa3oBUM ileHTHdikaTopoM. [Ipu



IIEOMY OJHOPA30BHH i/IeHTU(hIKATOP TIepenacThesi ToBapruCTBOM SIK Y0’ €KTOM €JIEKTPOHHOT KOMEPIIii, 110
nporonye ykiactu JlomatkoBy yromy, KimieaTy (iHIIi# CTOPOHI €IEKTPOHHOTO IPABOYNHY) Y TEKCTOBOMY
MOBiJOMJICHHI 3ac000M pyXoMoro (MoOiIbHOr0) 3B’S3Ky Ha 3a3HA4YeHUI (HA MOMEHT HaIlpaBJICHHS
npono3ulii yknactu JonatkoBy yroay (odepty)) Kimientom y cBoemy Ocobuctomy xabineti/y Cucremi
HOMEp MOOinpHOTO TenedoHy (TeneoHHUI HOMEp MOOLIBPHOTO (PyXOMOTO) 3B’SI3KY), Ta JOJA€THCS
(npuenHy€eThCS) 0 €IeKTPOHHOTO MoBimomieHHs Binm KiieHTa sk ocoOm, sika MpUIHSIA MPOIIO3UIII0
yknactu ogatkoBy yroay (odepry), Ta

2) iHimifoBaHHS OIUIATH 3arajbHOi CyMH 3a MpoAOBXKeHHS (y CKiaai cymMu 3a00proBaHOCTI 3a
nporteHTamu/mrpadamu Tomo 3a Kpeautom, 1o HasBHa Ha MOMEHT IPOJIOBKEHHS, y TIOBHOMY po3Mipi (y
pasi HasBHOCTI), 3 BUKOPUCTAHHIM IIATIKHOI KApTKH, pEKBI3UTH SIKO1 3a3HaueHi KilieHToM y miati:kHOMY
¢peiimi Ta i3 BUKopucTaHH:IM (pyHKIIOHaNY IuaTikHoro (peiimy uyepes cBiii Ocobuctuii xabinet. [Ipu
[IbOMY CBiTYEHHSM BUMHEHHS TaKoi OIUIaTH Oyzae oTpuMaHHS TOBapHCTBOM MOBITOMIICHHS PO yCHIIIHY
aBTOpHU3allil0 Ha CyMmy, IO Oylia 3amuTaHa y OaHKY/TIPOLIECHHTOBOMY IICHTPI OaHKY/TIPOLIECUHIOBIH
ycTaHoBi (y poO3Mipi 3arajbHOi CyMH 3a MpOAOBXKEHHs) (mami 3a Tekctom — "[loBimomieHHs mpo
apropm3arito"). Y pasi, akmio micis orpuManas ToBapucTBoM [10BiIOMIICHHS ITPO aBTOPH3AIIiio, 3arajlbHa
CyMa 3a MPOJIOBKEHHS HE HaJlili[ie Ha MOTOYHUN paxyHOK ToBapucTBa, mpomno3ullis ykiacTa JogaTkoBy
yroay (odepTy) BBaXXaTUMEThCSI HE MPUUHATOIO (HE aKIENTOBAHOIO), HE 3BaKAIOYM HA TOU (pakT, 10 B
Ocobuctomy kabineri Kitienta indopmamis momo #oro 3000B’s3aHb mepen ToBapUCTBOM MOXKE
BiT0OpaXkaTHCh i3 ypaxyBaHHSIM TOTO, 110 KiTieHT mpHUiHSAB (aKIIENTyBaB) MPOIIO3UILit0 yKiIacTu JlonaTkoBy
yrozy (oepry).

4.7. KiienT Moe 3poOuTH mposoHranito Kpeauty He panime HiX 3a 5 kajgeHmapHux OHIB (maHi IHI
MOXYTh OYTH 3MiHEHI B OJJHOCTOPOHHBOMY TOPSIIIKY) 10 3aKiHdeHHs Takoro Kpenuty Ta/abo monepeanboi
MPOJIOHT Al y pa3i il HasIBHOCTI.

4.8.Kiientu siki B3sun Kpenutu panime Hixk BeTynuny 1i [IpaBuia, KOpUCTYIOTBCSI CTAPUMH TIPaBUIaAMU
Ta JIFOTh Ha TijcTaBi ctapux [IpaBwi, mo Oyiu y3ro/pKeHi paHile.

4.9. KitienTn, sxi Buditiumy y npoctpoueHHs Kpenury, a came KimienTtn y sikux 3akinuuBcs Kpeaur Ta y sskux
MoYyaiy HapaxoByBaTHCh MITpadHi caHKIil, 0 BU3Ha4YeH1 JloroBOpOM, MOXKYTh Y pa3i Takoi HasIBHOCTI Y
ToBapHCTBa CKOPUCTATUCH IOCIYTOI0 pecTpyKTypu3alii Kpenury, Ta/abo mponoHTaiiero KpeauTy, Ta/abo
ykiacté JlogaTkoBy yroay mpo IpoAoBXKeHHS CTpoKy KpeauTy 3 ormsiny Ha Te, o Oyze 3anporoHOBaHO
TosapuctBoM Kiienty. KitieHT He MOe 3alpOrOHyBaTH CBOI YMOBH.

4.10.Y pas3i, sxio Kimient Biaxunus nponosuiiito ToBapuctea ykinactu JJogatkoBy yroay (odepty) ado He
MpUIHSB (HE aKIeNTyBaB) TaKy MPOIO3UINIO 10 3aKiHYEHHS CTPOKY ii Aii, BKa3aHOTo y IIiii mpormo3urii,
CTpok noBepHeHHs KpeanTy He Oyze BBaKaTUCh MPOJIOBKEHHM.

4.11. KiieHT Ma€ npaBo MpoTATroM 14 xaneHaapHUX JHIB 3 JHS yKJ1ajeHHs JoroBopy BiIMOBUTHUCS
BiJ /loroBopy, y TOMy 4HCIi B pa3l OTPUMaHHS HUM TPOIIOBHUX KONITIB, 32 YMOBH IOBEPEHHS
ToBapuCTBY IpOIIOBUX KOIITIB, OJIEpP:KaHUX 3T1HO 3 JJoroBOpoM, Ta CIIIaTH MPOLIEHTIB 3a Mepioj
3 IHSI OJIEp>KaHHS KOIITIB JI0 JHS X MTOBEPHEHHS 3a CTaBKOIO, BCTAHOBIICHOIO J{0TOBOpOM.

4.12. Pectpykrypu3aiis Kpenuty moxe BinOyBaruch 3a [IpaBuinamu Ta/abo 3a npaswiamu J1o1aTkoBoOT
yrojH, o 3anponoHoBana ToBapucTBom, KitieHT He MOke BHOCHTH CBOT IPOIIO3HIIIT 10 PECTPYKTypHU3aii
Kpenury.

4.13. Tpononramnis Kpenuty y pasi 3actocyBaHHs porpam JOsuTbHOCTI/aKmii (naui - [Ipoxykr) Ta iHmmx
3a0X04yBaJIbHUX 3aXx0/iB Bij ToBapuctsa 10 KitieHrta € mpaBoM, a He 000B’s13k0M ToOBapuCTRa .

4.13.1. Axmo Kuienr 3a [Ipogykrom obupae cTpok KpenUTyBaHHS Bifl 10 JTHIB BKJTIIOYHO:

- JIOCTyIHA TpoJsioHTaist a1 KitieHTa TUIBKH CTPOKOM Ha nHiB. [Ipy 11bOMY KUJIBKICTh TaKHX
npoJioHTamniid HeoOMexeHa. [IpoJoHTaIlii0 MOKINBO 0DOPMUTH 32 IHi 10 3aKkindyeHHs Kpeaury ta
JI0 IHIB micis 3akiHueHHs1 cTpoky Kpenuty. s opopmiieHHs: npoJioHTanii HOTpiOHO OIIaTUTH
HapaxoBaHi BiZICOTKH Ta/abo0 mrpadHi CaHKIIii.

- HapaxyBaHHSI BIJICOTKIB3 ____ TIO ____ JIeHb OyJ/ie CTAHOBUTH - %3 mo nieHb Oyie
CTaHOBHUTH - %. Ha cTtpox mnposoHraunii HapaxyBaHHA BiJICOTKIB Oyae CTaHOBUTH

%.
Sxmo Krient 3a [IpogykToM oOupae CTpOK KpeIUTYBaHHS Bil 110 JIHIB BKJIFOYHO:
- J0CTyIHA mpoJjioHraiis st Kiienra cTpokoM Ha , , , nuiB. Ipu oMy

KUIBKICTh TpoJIoHTalii HeoOMexeHa. s odopmiieHHS mposioHramii MOTPiOHO OIUTATUTH HApaxoBaHi

BiZICOTKH Ta/ab0 mrpadHi caHKiIii.

- HapaxyBaHHs BiZICOTKIB 3 _TI0 ____ JIeHb OyJ/ie CTAaHOBUTH - % 3 o JleHb Oyne

CTaHOBUTH - %. Ha crtpox mnposoHrauii HapaxyBaHHA BiICOTKIB OyAe CTaHOBUTH
%.




4.13.2. Tlynktu 4.13.- 4.13.1. moxe 3actocoByBatuch a0 IlpoaykriB ToBapucTBa, Ta € IpaBOM, a HE
000B’sI3KOM 711 3aCTOCYBAaHHSI IO BCiX KpeauTiB ToBapucrBa ykmamenux 3 Kiientamu. 3acTocyBaHHS
nyHKTiB 4.13.- 4.13.1. 3aTBepAKy€eThcsa JOAATKOBUM Haka3oM Jupexropa ToBapucTsa.

4.14. ToBapucTBO BCTaHOBIIOE OOMEKEHHsI Ha yKiafgaHHs JJomaTkoBux yroj mounHatouu 3 23 roxud 00
XBHIUH KokHOTo 1S 10 00 rogmu 30 XBWIMH HACTYITHOTO JHSI JUISi OHOBIICHHS OTEpPaIliifHOT CHCTeMHU
ToapucTBa. ToBapHCTBa MOBIIOMIISE MO KOXKEH JICHb B 4Yac, MO OYB 3a3HAYCHUI BHIIEC MOXYTh OyTH
TEXHIYHI Ipo0aeMu B yKianaHHi JlolaTKOBUX Yo/,

5. HOPAAOK OBJIIKY JOT'OBOPIB TA IHIIUX JJOKYMEHTIB, IIOB'SI3AHUX 3
HAJAHHAM ®IHAHCOBUX HOCJYT

5.1.3 meroro 3abe3neueHHs 30epiranHsa J[oroBopiB Ta IHIIMX JAOKYMEHTIB, SIKi MOB'SI3aHHI 3 HaJaHHIM
KOILUTIB y TO3WKY, B TOMY YHCIi i Ha yMmMoBax (iHaHCOBOro Kpeauty ToBapuCTBO Mae OOJIKOBY Ta
peectpytouy cucremy JloroBopiB. OOmikoBa Ta peecTpyroua cucTeMa ToBapuCTBa BeACThCS B
EJIEeKTPOHHOMY BWIJIS/II NIISIXOM BHKOPHUCTAHHS BIAMOBIAHOTO TPOTPAMHOTO 3a0e3MedeHHs, 0
3abe3neuye o6umik KimientiB ToBaprcTBa Ta 3MiiCHIOE peECTPAIlii0 TPOBEACHUX OTIepaIliii.

5.2.Texuiune 3a0e3neuyenHsi ToBapucTBa 3abesrnedye QyHKIIOHYBaHHS OOJIKOBOI Ta peecTpyrouoi
CHCTEMH, CTBOPEHOI HA OCHOBI KOMI'IOTEPHHX CHUCTEM, 5Ki 3a0€3MeUyr0Th BHKOHAHHS TEXHOJOTIYHHX
omepariiii 3 BeeHHs OOiKYy.

5.3.PeecTparniis  JOroBOpiB MpO HadaHHA (HIHAHCOBUX IOCIYI 3JIMCHIOETHCS IUISIXOM BEICHHS
ToBapHuCTBOM KypHaTy 00Ky YKJIaJIeHUX 1 BAKOHAHHUX JIOTOBOPIB PO HaAaHHs (iHAHCOBHUX MOCIYT (Aai
- )KypHaJ 00JIiKy) Ta KapTOK OOIIKY YKJIa/IEHUX Ta BAKOHAHUX JIOTOBOPIB (1ai - KapTKa 00JIiKy), BiTOMOCTI
SKUX TOBHWHHI MIicTUTH iH(OpMaIito, HeOOXiIHY IUId BEJCHHS OyXTalaTepChKOro OOJIKY BiAMOBIIHUX
(hiHAHCOBO-TOCIIOAPCHKUX OTIepaIliii.

5.4.KypHan 001iky BeeThCs B XpOHOJIOTIYHOMY MOPSAAKY Ta Ma€ MICTUTH TaKy iH(QOpMAIIito:

a)HOMED 3aIHCy 3a MOPSIKOM;

0)nary i HoMep ykiazneHoro JJoroBopy B XpOHOJIOTiYHOMY TOPSIKY;

B)TIpi3BHUIIE, iM sl Ta IO 6aThKOBI (iznuHoi ocodu (KiienTa).

T)peecTparliiiauii HoMep 00IKOBOI KapTKH IUTaTHUKA NOAaTKiB (iznaHoi ocobu - KimienTta (mms ¢iznaHmx
0ci0, sKi uepe3 CBOi pemiriiHi MepeKOHaHHs BiMOBISIOTHCS Bil MPUHHSITTS peecTpamiiHOro HoMepa
001iKOBOT KapTKH IUIATHUKA TO/IATKIB Ta TIOBIAOMIIIHU PO 1€ BiAMOBITHOMY KOHTPOJIIOIOYOMY OpraHy i
MAaloTh BIIMITKY B TIACIIOPTIi, - CEPis Ta HOMEp MAaCIopTa);

T) po3Mip (iHAHCOBOTO aKTHBY B TPOIIOBOMY BHpa3i 3riiHO 3 yMoBaMu JloroBopy Ta JaTy 3apaxyBaHHS
(nepepaxyBaHHs) (PiHAHCOBOTO aKTHUBY Ha MOTOYHUI paxyHOK ToBapHCTBa;

) TaTy 3aKkiHdeHHs cTpoky aii JloroBopy (maTy aHymroBaHHs abo mpunuHeHHs 1ii JloroBopy).

VY pasi HeoOxinHocTi ToBaprCcTBO Ma€ MPaBo JOMIOBHUTH XYpPHAI 00MiKyA0AaTKOBOIO iH(pOpMALi€to.
5.5.KapTku 00Ky MiCTSITh:

a)HOMep KapTKH;

0)maTy yKIajeHHs Ta cTpok fii Jlorosopys;

B) mpi3BuiLe, iM’s1, o 6aTeKoBi (hizuunoi ocoou (KimienTa);

T)peecTpaliiHuil Homep 00JiKOBOT KapTKH IUIATHUKA OAaTKiB PiznuHOi ocobu - Kimienta (uist pismunmnx
oci0, sKi yepe3 CBOi peNiriiiHi MepeKOHAHHS BiIIMOBISIOTHCS BiJl IPHUHATTS PEECTPAIlifHOTO HOMEpa
001iKOBO1 KapTKH IIATHHUKA ITOJIATKIB Ta TTOBIJOMUJIM TIPO II€ BiJlITOBITHOMY KOHTPOJIOIOYOMY OpTraHy i
MAaloTh BIIMITKY Y MacIopTi, - cepisi Ta HOMep MacnopTa);

T)BHJ (DiHAHCOBOTO aKTUBY, SIKUH € peameTom JloroBopy;

J1)B1IOMOCTi PO OTpUMaHi (BUIaH1) IpOLIOBI KOIITH Ta/ab0 (piHAHCOBI aKTHBH, a CaMe:

- IaTy OTpUMaHHs (BHIa4i) IPOIIOBUX KOIITIB Ta/a00 ()iHAaHCOBUX aKTUBIB;

- CyMy TPOIIIOBUX KOIITIB Ta/a00 po3Mip (iHaHCOBUX aKTHBIB 3rifHO 3 JloroBopowm;

- CyMy BUHaropoju;

- CyMy IHIIMX HapaxyBaHb 3TiIHO 3 yMoBaMu J[oroBopy;

- 3arajibHy cymy Ta/a00 po3mip (GiHaHCOBHMX aKTHBIB, OJICPYKAHKUX HA JaTy 3allOBHEHHS KapTKH.
5.6.XKypnan o0miky Ta KapTku OOJIiKy BeAyThCsl TOBapHCTBOM B €NEKTPOHHIH (popMi 3 00OB'SI3KOBUM
3a0e3neueHHIM MOXKIIMBOCTI PO3APYKYBaHHs y Oyab-akuii uac Ha BuMory HanionansHoro banky Ykpaian
Ta IHIIMX JIep)KaBHUX opraHiB Ykpainu. ToBapucTBo 3000B's13aHe 3a0e31e4UnTH 30epiraHHs elNeKTPOHHOT
(dopMu KypHay 00JIIKY Ta KapTOK OOJIIKY TaKUM YMHOM, 11100 3a0€3MeUUTH MOXKJIMBICTh BiJHOBJICHHS
BTpaveHoi iHpopmalii y pa3i BHHUKHEHHs OyIb-KUX 00CTaBHH HETepeOOpHOT CHITH.



5.7.JloroBopu 30epiraroThCsl MPOTIATOM IT'SATH POKIB TICHSA TPHUIHNHEHHS 3000B'si3aHb 3a J[oroBOpOM.
Homatku no JloroBopy (y pa3i HassBHOCTI) 30€piraroThCs pa3oM 3 BiAmoBimHUMH J[oroBOpaMH.

6. IOPATOK 3BEPII'AHHSA JOI'OBOPIB TA THIIUX JOKYMEHTIB, IIOB'SI3AHUX 3
HAJAHHAM ®ITHAHCOBUX ITOCJIYT

6.1./loroBopu 30epiratoThcst MPOTITroM 5 (IT'SITH) POKIB MiCIsl BUKOHAHHS B3aEMHUX 3000B'13aHb.
6.2.YknazieHi B el1eKTpoHHINA ¢opmi JloroBopu Ta iHIIN TOKYMEHTH, TOB'S3aHi 3 HagaHHIM (iHAHCOBOI
MocIyTH, 30epiraloTecsi B crpaBax B iHGopMariiiHii cuctemi ToBapuCTBa HUIAXOM BHUKOPHCTaHHS
BIJMIOBIAHOTO TMpOTpaMHOr0 3abe3medeHHs, mo 3abesnedye ix 30epeXeHICTb Ta MOIIUBICTD
PO3IpYKYBaHHs 32 HEOOXiAHICTIO Y OyIb-SIKHii Yac.

TosapucTBo 36epirae ykiajaeHi B e1eKTpoHHii Gpopmi JloroBopu Ta iHIII JOKYMEHTH, TIOB'13aHi 3 HAAAHHAM
(iHaHCOBOT MOCIYTH TAKUM YHHOM, 100 3a0€3MeYNTH MOKIIMBICTH BiTHOBIICHHS BTpaueHoi iHpopmarii y
pa3i BUHUKHEHHS OyAb-SIKUX 00CTaBUH HEeNnepeOOpHOi CHITH.

6.3.Bunaga [loroBopiB (ix Komiil) He3aJeXHO Bix (OPMH YKIAJaHHA y THUMYACOBE KOPHCTYBAHHS
CTOPOHHIM 0co0aM Ta yCTaHOBaM 3[IIHCHIOEThCS 3 A03BONTY KepiBHUITBa ToBapucTBa. Ha Bumany cipaBy
3aBOJUThCA KapTKa-3aMiHHUK CIIpaBU Ta/ab0 pOOMTHCS 3aluC y BIAMOBIAHOMY KypHaNi, y SAKIH
3a3HavyaeThcst Homep Jlorosopy, naTta oro yknagaHHs, a TAKOK KOMY ClIpaBa BHaHa, AaTa ii HTOBEpHEHHS.
[lepenbagaroTscs rpadu I MAMKCIB PO OJIEPKAaHHS 1 IPUHHSATTS CIPABH.

6.4.ButyueHHs JIOKYMEHTA i3 CIIpaBH MMOCTIHHOTO 30epiraHHs 3a00pOHSEThCS. Y BUHATKOBUX BHITaJIKaX
BUITyueHHS J[oroBOpy NomyckaeThes 3 103Bony Jlupekropa ToBapucTBa 3 0OOB'SI3KOBHM 3aJUIICHHSIM Y
CIIpaBi HAJIEKHUM YHHOM 3acBimderoi kormii /JoroBopy.

6.5.Yxmageni B mucbMoBiit gopmi JloroBopu Ta iHIII AOKYMEHTH, MOB's3aHi 3 HajaHHSAM (iHAHCOBOI
MOCIIyTH, c(OPMOBaHI y CIIpaBH THMYacOBOTO 30epiraHHs, He MiANIMBAIOTHCS, apKylli HE HyMEPYIOThCH,
YTOYHEHHS €JIeMEHTIB 0pOpMIICHHS OOKIIaJUHKH HE TTPOBOIUTHCS.

6.6.Ykmazeni B mUcbMOBiii (opmi JloroBopu Ta iHIN AOKYMEHTH, IMOB'S3aHI 3 HagaHHAM (iHAHCOBOT
TIOCIIYTH, TPYMYIOThCS Ist 30epiranHs B apxiBi ToBapucTBa y clipaBu TPUBAJIMX CTPOKiB 30€piraHHs Micis
3aKiHYCHHS JIJIOBOIHOTO POKY. BoHM miansraioTh TakoMy o(QOpMIICHHIO: MiJIIMBAaHHS B OOKIAIUHKY 3
TBEPJIOTO KapTOHY, HyMepallis apKyIlliB y CIpaBi, CKJIaJaHHs ITiJICYMKOBOTO HAaIMCY, CKIagaHHs (y pasi
noTpeOu) BHYTPIIIHEOTO OMUCY TOKYMEHTIB, 0hopMIIeHHs OOKIIaINHKH CIIPaBH.

6.7.Po3risin muTaHHS TPO BU3HAYEHHS CHpaB JUIsl 3HUIIEHHS IMICNs 3aKiHYEHHsI CTPOKY iX 30epiraHHs
3milicHIoeThes Jupekropom ToBapucTsa.

VY BUNAAKY NPUHHATTS PILICHHS NPO 3HUILEHHS CIPaB, CKIAAAETHCS aKT 3HUILEHHS CHpaB, SKHHA
MiAMUCYETHCsT 0CO0010, sIKa MPOBeEJia 3HUIIEHHs crpas Ta/abo Jlupekropom ToBapucTaa.

7. HOPSAAOK JOCTYITY KJIEHTIB (CHHIOKUBAYIB ®IHAHCOBUX MOCJYT) 10
JTOKYMEHTIB TA THIIOI IH®OPMAIIII, TOB’SI3AHOI 3 HAJJAHHAM ®IHAHCOBHUX
HOCJHYI TOBAPUCTBOM

7.1. Tlpu opranizanii poboru ToBaprCTBO BXKHMBAE 3aX0AU MO0 3a0e3MeueHHs 3aXUCTy iHdopMarii npu
Ha/aHHi (PiHAaHCOBUX MOCHyYT (Hajami iHpopmMaliiina O6e3neka).

Bumorn no indopmartiiinoi 6e3nexu ToBapucTsa:

- 3axucT iH(opmarii BiJ HECAaHKIIOHOBAHOTO JOCTYIy CTOPOHHIX 0Ci0 3 BUKOpPHUCTaHHIM 3aco0iB
000B’s13KOBOI TIEpCOHANILHOI 1IeHTH(DIKAIIIT Ta MAapPOILHOTO JIOCTYIY A0 iH(QopMariiiHoi, peecTpyrouoi Ta
o0mikoBoi cucremu ToBapucTsa;

- 3amo0iraHHs HECAHKLIOHOBAHMM 3MiHaM INPOrPaMHO-TEXHIYHOTO 3a0e3neveHHs, 3HHULICHHS abo
MIOITKOJPKEHHS iH(OpMaIiiHOi, peecTpyrodoi Ta 00JIIKOBOT CHCTEMHU;

- 3aXHMCT anapaTHO-IPOTPAMHHUX MOJYJIIB O€3IeKH, 1110 MICTATh 1H()OPMAILIiO [0/I0 CHCTEMHHUX KJIIOYIiB Ta
KOMITOHEHTIB 1H(popMaliifHoi, peecTpytodoi Ta 00JiKOBOI CHCTEMH;

- YITKHIA PO3MOJILI IpaB OCTYIY J0 iH(QopMaIllii MiXk MepCOHAIOM;

- 3ac00M JIarHOCTHKH, 1110 1al0Th 3MOT'Y BHSIBUTH HOPYIICHHS LIJIICHOCTI 0a3 JaHKX;

- aBTOMAaTHYHE TPOTOKOJIIOBAHHS YCIX BXOHiB B iH(OpMaliiiHy, peecTpylouy Ta OOJIIKOBY CHUCTEMY i
BUKOHAHH BCIX omepauiil y Hill, HEMOJIMBICTh MOIU]iKalii CTBOPEHNX NPOTOKOIIB, TOLIO.
7.2.Komepiiiiina TaeMHHULIS

[Tix xomepuiiiHOO TaeMHHIIEID TOBapHCTBa PO3YMIIOThCS BLJIOMOCTI, TOB’si3aHi 3 iHQOpMAIli€ Tpo
¢iHaHCOBI MOCTYTH, YHpaBliHHS (iHaHCAMM Ta 1HIIOKIO MisUTbHICTIO TOBapHCTBa, PO3TOJIOLMICHHS SKUX
(nmepenaya, BUTIK TOIIO) MOKE 3aBJaTH IIKOJU B AisiibHOCTI ToBapucTBa.



Ilepenava indopmarlii Oymb-IKHMM TpeTiM ocobaM, OIyONiKyBaHHS a0o IHIIE PO3TOJIONMICHHS TaKoi
iH(opMaIrii MoXke 3TIMCHIOBATUCS TIJIBKU 3a MOTOHKEHHIM 3 J{mpekTopom ToBapucTaa.

7.3.Ilopsimox BU3HAUEHHS CKIany Ta MEpeNiKy BiZOMOCTEW, IO CKIIAJAlOTh KOMEPUiHHY TaeMHHIIO
ToBapucTBa, iX ckiamy Ta 00csry, a TAaKOX MOPSAAOK 3axUcTy Bu3HayaeTses upexropom ToBapuctsa, 3
ypaxyBaHHSIM BHMMOIO YHMHHOTIO 3aKOHOJAaBCTBa YKpaiHu. llepenmik BimomocTeid, IO HE CKJIAAAIOTh
KOMEpLIHY TAEMHHIIIO, BU3HAYAETHCSI YUHHUM 3aKOHOJABCTBOM YKpaiHU.

7.4 Jo indopmarnii Ta JOKYMEHTIB, III0 HE CTAHOBIATH KOMEPLIHY TAEMHHIIIO 1 KII€EHTH (KOHTPareHTH)
ToBapucTBa MalOTh A0 HUX BUTBHHIA JOCTYII HAJIEKATH:

- BimoMocTi Ipo (hiHAHCOBI MOKA3HUKH MisUTBHOCTI ToBaprCTBa Ta HOTO EKOHOMIYHHM CTaH, SIKi IMiIIATaloTh
000B'I3KOBOMY ONPHIIIOJHEHHIO;

- Iepetik KepiBHUKIB ToBapuCTBa Ta HOro BiJOKPEMIICHUX ITiIPO3/I1TiB/BiIILIIB;

- IIEpeJIiK MTOCIYT, 110 HaJalThCsl TOBapUCTBOM;

- Hiny/Tapudu GiHAHCOBUX MOCIYT;

- BIIOMOCTI TpO mepelnik 0cid, YaCTKM SIKUX Yy CTaTyTHOMY KamiTajni ToBapHCTBa NMEpEBUILYIOTH I SITh
BIJICOTKIB;

- iHMTY 1HGOpMAIIiIo IPaBO Ha OTPUMAHHS SKOI 3aKPITUIEHO YUHHUM 3aKOHO/IaBCTBOM.

7.5. ToBapUCTBO NOBUHHO PO3KPUBATHU:

- (hiHAHCOBY Ta KOHCOJIIOBaHY (DiHAHCOBY 3BITHICTH, SIKA CKIAIAETHCS Ta MTONAETHCS BiMOBITHO IO BUMOT
YHHHOTO 3aKOHO/IaBCTBA;

- 3BiTHI Jadi (iHmI, HiX (iHAHCOBa Ta KOHCOMiJOBaHAa (iHAHCOBA 3BITHICTH), LIO CKJIAAAIOTHCS Ta
MOJAOTHCS BIATIOBIHO /0 BUMOT YMHHOTO 3aKOHOJIABCTBA Ta MPHUHATHX HOPMATHBHO-TIPABOBHX aKTiB
Hankombinnocnyr (npaBoHacTymHUKOM sikoi € Harionanpanii bank Ykpainu nounHaroun 3 01 numas
2020 poky);

- 000B’s13KM MpaniBHHUKIB ToBapucTBa.

7.6.0008B’13KH mpariiBHUKIB ToBapuCTBa 10710 HEPO3TOIOMICHHS KOMEPIIIHHOI TAEMHUII/KOH(1ASHITIHHOT
iH(opMaIlii BCTAHOBIIOIOTHCS IIIJISXOM ITiITMCAHHS TPAIiBHUKOM 3000B’S3aHHS TPO HEPO3TOJIOIICHHS
BiZJOMOCTEH, IO CTany HOMy BiJOMi NpH BHKOHAHHI CBOiX CIIy>KOOBMX OOOB’S3KiB, Ta CKIaIalOTh
KOMEpIIiifHy TaeMHUIIO/KOHGiAeHIiHY iH(dopManito ToBapucTsa.

7.7. Y BuUIaAKy 3BIIbHEHHS IMpaimiBHUKAa TOBapUCTBa, IO MaB AOCTYIl 10 KOMEPUIHHOI TAEMHHIII, TAKHHA
npaliBHUK 3000B’13aHUH TlepeaTH/TIOBEPHYTH KepiBHULITBY ToBapucTBa Oyab-sKi HOCIi Takoi iHpopmarii
(sIX B MarepoBOMY, TaK i B €NIEKTPOHHOMY BUIJISII), SIKI 3HAXOJMIIUCH Y HBOTO B 3B’A3KY 3 BUKOHAHHSIM
ciryk00BUX 000B’SI3KiB.

7.8.Ha Bumory Kiienra ymoBHoBaxxeHa ocoba ToBapucTa 3000B'si3aHa HajaTH iH(GOPMAIIIO 3TiIHO 3
BuMoramu crarti 12 3akony Ykpainm “TIpo ¢dinaHCOBI mociayru Ta JepikaBHE PETYIIOBaHHS PHHKIB
¢inancosux nocayr”, 3akony Ykpainu “IIpo iHdopmaniro” Ta iHIINX 3aKOHOIABYMX AKTIB 11010 HAJaHHS
iHpopmartii KirieHty Ta/ab0 po3kpuTTs iHGoOpMaIlii 1ep>kaBHUM OpraHaM.

8. IOPSIIOK MPOBEJAEHHSI BHYTPIIIHLOIO KOHTPO.TIO IO10 TOTPUMAHHSI
3AKOHOJIABCTBA TA BHYTPIIIHIX PETJIAMEHTYIOYUX JJOKYMEHTIB ITIPU
3A1CHEHHI OIMEPALII 3 HAJJAHHSI ®I HAHCOBUX
MOCJYT

8.1.ToBapuCTBO 3aMPOBA/IKYE CUCTEMY BHYTPIIIHHOTO KOHTPOJIIO, aJICKBAaTHY XapakTepy Ta mMacmraly ii
JUSIBHOCTI, METORO SIKOT € TIepeBipKa TOT0, 10 ONepallii 31iiCHIOITHCS JIMIIE Y CYBOPIil BiJIOBIIHOCTI JI0
YMHHOTO 3aKOHOJABCTBA, cTaTyTy ToBapucTBa, 1MX [IpaBui Ta HassBHUX BHYTPILIHIX PErJIAMEHTYIOUHX
JOKYMEHTIB.

BHyTpIilTHEOMY KOHTPOJIO, 30KpeMa, i ISTatoTh:

- HajaHi ToBapucTBOM (hiHAHCOBI MTOCIYTH;

- orepauii, BUNHEH1 Ha BUKOHAHHS yKJaaeHuXx J{orosopis;

- e(EeKTHBHICTh HaJlaHHA (PIHAHCOBUX IMOCIHYr (B PO3pi3i CTPOKIB, CyMH) Ta OIliHKAa PHU3UKIB,
MOB'SI3aHUX 3 X HaJIAHHSM;

- piBeHb KOMITIOTepU3aLii Ta iHpopmMaiiiHo-aHATI THYHOTO 3a0e3neueHHs AisuTbHOCTI ToBapucTBa;

- BHYTpILIHS Ta 30BHIIIHA 3BiTHiCTh ToOBapuCTBa, aJeKBAaTHICTh BiOOPaKEHHS pe3yJbTaTiB
nisibHOCTI ToBapuCTBa;

- opraHizallisi Ta BeJIeHHSI OyXTaJITepChKOTO Ta YIPABIIHCHKOTO OOJIIKY, @ TAKOXK X BiJIOBIIHICTh
METI Ta 3aBJaHHAM AisTIbHOCTI TOBapUCTBa y BiAMOBIAHOCTI 3 BAMOTaMHU YMHHOTO 3aKOHO/IABCTBA;

- e(EeKTHBHICTH YIPaBIIiHHS TPYIOBUMH Ta MaTepiaJbHUMH pecypcamu ToBapucTBa.



8.2.0CHOBHUM 3aBIIaHHSAM BHYTPIIIHBOT'O KOHTPOJIIO TOBapHUCTRA €:

- TOTPUMAaHHS MIPaBWJI, IIAHIB, IPOIIEAYP, 3aKOHIB YKpaiHw;

- 30epeIKEeHHS aKTHBIB;

- 3a0e3MeueHHs JOCTOBIPHOCTI Ta LUTICHOCTI iH(pOpMAaLii;

- E€KOHOMIYHE Ta pallioHaJbHe BUKOPUCTaHHS pecypciB ToBapucTaa;

- TOCSATHEHHSI BIAMOBIAHUX IIUJICH I 4Yac TMPOBEICHHS oOlepallii a0 BHKOHAHHS 3aBIaHb Ta
¢ynkuiit ToBapucTsa.

8.3.BuyTpimHiit koHTpomb ToBapucTBa 3IIHCHIOETBCS  YIIOBHOBAXKEHWMH  MpAIlliBHUKAMH  Ta
BiJIMOBiaTbHIMH 0coOamu ToBapuCTBa i BKIIFOYA€ BUKOHAHHS HACTYITHUX 3aXO0IIB:

- peecTpariis BXiqHOI iHhopMaIlii mo/10 KOHTPAreHTIB;

- MIEPBUHHUN aHaJli3 €eKOHOMIYHOI JOIITHLHOCTI;

- CyBOpE€ AOTPUMaHHS BHYTPIITHIX IPaBUJI Ta MPOLEAYD, ependadeHnx 1isl yKiaaeHas JloroBopis;
- nepeBipka AOTPUMAHHS BHYTPILIHIX NMpaBUI Ta MpOLEAYp, NepeadadyeHux Uil YKIaJeHHS Ta
BUKOHAHHS J[0oroBOpiB, B TOMY YMCITI OO OIIHKYU (iHaHCOBOTO cTaHy KirieHTa;

- TepeBipKa IMMOBHOTH PEECTpaIlii BXiIHOI iH(popMaIIii;

- aHauti3 (piHaHCOBO - MPABOBHX HACTIAKIB yKJIaaeHHs JloroBopiB;

- OLIIHKAa PU3UKIB Ta MPUYHH IX BUHUKHEHHS,

- CYIPOBOKEHHSI Ta KOHTPOJIb 32 BUKOHAaHHIM [loroBopis;

- MepeBipka BHYTPIITHBOI Ta 30BHINTHBOI OyXranTepchKoi i hiHaHCOBO1 3BiTHOCTI ToBapucTBa;

- OIIiHKa 3/IaTHOCTI BiJMOBITHUX BiUIiB ToBapuCTBAa HAJIGKHUM YUHOM 30epiraTi akKTHUBH;

- OLlIHKA JIOWIJBHOCTI, pEHTA0EIbHOCTI MPHUAOAHHS MaTepialbHUX pecypciB, KOIITIB,
pallioHaNbHICTh Ta €(DEKTUBHICTh IX BUKOPHCTAHHS;

- OLIIHKa 3/1aTHOCTI NpaliBHUKiB ToBapruCcTBa AOCATATH BiAMOBIIHUX ONepaliifHuX abo MporpaMHUX
[iJIEH 1 BUKOHAHHS HEOOX1IHHMX 3aBaHb;

- BHSBIICHHS Ta aHAIII3 MMPOTAIMH 1 HEOIIKIB Y TMpoIleIypi Ta KBamidikariitHoMy piBHI IpalliBHUKIB
(hiHAHCOBOT YCTaHOBH 3a HACIIKAMU 3A1HCHEHUX KOHTPOIBHUX 3aX0/IiB;

- opraHizallisi ceMiHapiB Ta HaBYaHHS MMPaliBHUKIB TOBapHCTBa 3 METOIO TOMIMIICHHS 1X ()aXxOBOTO
piBHSL.

Crymiep BiAMOBIJATBHOCTI TOCAI0BUX OCi0 Ta MpalliBHUKIB ToBaprcTBa BCTAHOBIIOETHCS BiIIOBIIHO /10
VKJIaJCHUX 3 HHUMH TPYIOBHX JIOTOBOPIB, MOCAAOBUX IHCTPYKILIH, 3aTBepkeHHX Jlupekropom
ToBapucTBa, Ta 3riJIHO BUMOT YHHHOTO 3aKOHOIaBCTBA Y KpaiHU.

8.4. KoHTpOJIb, 110 3/1IICHIOETHCS KEPIBHUIITBOM TOBapuCcTBa, 0a3yeThes K HA aHANITUYHIA iHPOpMarIii,
MOJIaHi# cITy>KOOBISAMH Ta (paxiBIIMU, TaK 1 HA OCHOBI BIAaCHUX KOHTPOJBHUX 3aXOJIiB, a caMe:

- O3HAHOMJICHHS ITiJ] OCOOMCTHH MiAMUC MpaliBHUKIB Ta mocajoBliB ToBapuctea 3i CraryToM, Ta
BHYTPIIIHIMHA TIONIOKeHHSAMH (TipaBuiiamu) ToBapucTBa Ta iHIMUMH BHYTPIIIHIMH PETIaMEHTYIOUUMHU
JOKYMEHTaMH JUIsl 3a0e3le4YeHHS HaJC)KHOTO BUKOHAHHS IOKIAJEHHX HA TaKUX OCi0 TpymoBHX
(mocanoBHX) 00OB'SI3KIB;

- MepeBipKka JIOCTIPKEHHST KOMIIETCHTHOCTI MPAIiBHUKIB, BIAMOBIAHICTH MOCagaM, SIKI BOHH
001MMaroTh;

- aHami3 o0Csry akKTHUBIB, JIKBIAHOCTI Ta 00cCATY HaJaHWX (PiIHAHCOBUX MOCTYT, €(PEKTHBHOCTI
3axoxiB ToBapucTBa 3 GOPMYBaHHS Ta BUKOPUCTAHHS PE3€PBiB, CTaH Ta SIKICTh BUKOHAHHA (DiHAHCOBO-
€KOHOMIYHUX IIJIaHiB;

- KOHKYPEHTOCIIPOMOXKHICTh TOBapHCTBa;

- CKJIaJIHICTB Ta 0OCST HaJlaHUX (DiIHAHCOBUX IMOCHYT, iX (iHaHCOBa e(PEeKTUBHICTD; palioHAIbHICTh
BUTpAT Ha yTpUMaHHs ToBapHUCTBa;

- CTYIiHB 1HGOpPMAIliTHO-aHATITHYHOTO 3a0e3eYeHH JisUTbHOCTI ToBapuCTBa;

- aJICKBATHICTh Ta €PEKTHBHICTh ICHYIOUHMX 3aX0/[iB BHYTPIIIIHHOTO KOHTPOJIO;

- JOIUTBHICTh Ta MOXJIMBICTH 3/IMCHEHHSI OpraHi3amiiHUX Ta MPOIEAYPHUX 3MiH Yy (iHAHCOBIH
YCTaHOBI.

CrymiHb BIIMOBIIAJILHOCTI KepiBHUITBA TOBapUCTBa BU3HAUAETHCS TPYAOBUM KOHTPAKTOM, TTOCAIOBOIO
IHCTPYKIII€I0 Ta BAMOTaMH YHHHOTO 3aKOHO/IaBCTBA YKpaiHu.

8.5.ITopsimox B3aemoii miapo3ainiB/BianiiaiB ToBapucTBa moo 3iiicCHeHHS e()eKTHBHOTO BHYTPIIIHBOTO
KOHTPOJIIO BU3HAYA€ETHCSI BHYTPIIIHIMU TPYJOBUMH NPaBHIAMH, TOCAAOBUMH IHCTPYKIISIMU Ta TPYJOBUMH
JIOTOBOPaMH 1 JIOTOBOPAaMH IMBIILHO-IIPABOBOI'0 XapaKkTepy.

9. BIINOBIJAJIBHICTD ITIOCAJOBHUX OCIB, 10 OBOB'A3KIB AKX HAJIEZKUTD
BE3IIOCEPEJIHA POBOTA 3 KIII€EHTAMMU, YKIIAJJAHHS TA BUKOHAHHSA 1OI'OBOPIB



9.1.IlocanoBi ocobu, 10 OOOB'I3KIB SKUX HAJISKUTH Oe3mocepeaHs podora 3 KimeHTamu, ykiaJgaHHS Ta
BukoHanHs J[loroBopiB (mami — IlocamoBi ocobu) 3000B'i3aHi JOTPUMYBATHUCS BHMOT YHHHOTO
3aKOHOAABCTBa YKpaiHH, L0 PEryJoe BiTHOCUHH y cdepi HagaHHs (piHAHCOBUX MOCTYT:

- BUKOHYBaTH CBOi OOOBSI3KM Ha TMiACTaBI MOCAAOBUX IHCTPYKIiH, mmx IIpaBmnm Ta BHYTpIimHIX
periIaMeHTyrounX JOKyMEHTiB ToBapucTBa;

- KEpYBaTUCh y CBOIil poOOTI YUHHUM 3aKOHOJIABCTBOM Y KpaiHU;

- HaJaBaTH OpraHaM KOHTpoiio ToBapucTBa AOKYMEHTH, HEOOXiTHI JUIsi KOHTPOJIO BiAIIOBITHOCTI
301MCHEHHST HUMHU CBOIX IT0CaJ0BHX 00OB'sI3KiB;

- HalaBaTH iHPOPMALIiI0 TIPO BUKOHAHHSI HUMH MIOCAI0BUX O0OOB'SI3KIB OpraHaM KOHTpoo ToBapucTBa;

- HE 3aBJlaBaTH WIKOAHY iHTepecaM ToBapHcTBa, He MOpyLIyBaTH npaB Ta iHTepeciB KiientiB ToBapucTsa;
- HECTH BCTAHOBJIEHY 3aKOHO/IaBCTBOM MaTepialibHy BiMIOBIIaIbHICTb.

9.2 .ITocamoBi ocobu HecyTh MaTepiaibHy BiINOBIAATBHICTE 32 LIKOJY, 3aMoAisHy ToBapuCTBY BHACTIIOK
MOPYLICHHS TOKJIAZGHUX Ha HUX TPYIAOBUX OOOB'SA3KIB.

9.3.Y Bumagkax, BU3HAYCHHUX YMHHUM 3aKOHOAABCTBOM YKpainw, IlocamoBi ocobm MOXyTe OyTH
MIPUTATHEHI 10 TUCIHUILIIHAPHOI, aAMIHICTPAaTHBHOI YM KPUMIHAIBHOI BiAITOBITATHHOCTI.

9.4 TlocamoBi ocobu Oe3 BIAMOBIAHOIO PillIEHHS 3arajibHUX 300piB YuacHukiB ToBapucTBa HE MOXYTh
OpaTu y4acTh y MiJTOTOBII Ta MPUHHATTI PIlICHHS HA KOPUCTh WICHIB CBOEI CiM'(, OJIM3BKAX pOAMYIB,
MiAIPUEMCTBA a00 YCTAaHOBH, B TKOMY BOHH, iX OJIM3BKI POAMYI MArOTh ITOBUH iHTEpEC.

9.5 Y pa3si BusiBiicHHs nopyIieHsb 3 00ky [TocamoBux oci0, 3a BuMororo Jlupexropa ToBapucTpa, Taka ocoda
HeraiiHoO 3000B's13aHa BUMIPABUTH BUSBIICHI TOPYILICHHS.

9.6 llpu moBropHOMY TIopymieHHi J(upexTop ToBaprcTBa Mae mpaBO CTaBUTH NMHUTAHHS MPO 3BUTEHEHHS
[MocamoBoi ocobu 3 3aiiMaHOiT TTOCaIH.

9.7.5kmo mpH PO3MIISAAL CIpaBU BUSIBIAETBbCA, IO MOpymieHHA 3hiiicHeHo [locamoBoro ocoboro 3
KopucinBow Meroro, Jupekrop ToBapucTBa Mae mpaBo nepeAaTd COpaBy Ha PO3IJsA Y MPaBOOXOPOHHI
oprand. B iHIIMX BHUITaKax, 3aCTOCOBYIOTHCS 3aX0/IH aIMiIHICTPATUBHOTO BILTUBY.

10. OIINC 3ABJAHD, SAKI HNIJIATAIOTh BUKOHAHHIO KO KHUM
NIAPO3AIVIOM/BIAIVIOM TOBAPUCTBA

10.1.3aBmanHsaM kepiBHUNTBA TOBapHCTBa € 3/IIMCHEHHST PO3POOKH HAINIPSIMKIB Ta HAHOIIbII e(PEeKTHBHUX
croco6iB HajaHHs (PiIHAHCOBHX TIOCHYT.

10.2.3aBganHsM OyXraiaTepcbKOro MiZpo3Iily € TpaBWbHE BiJOOpakKeHHS olepaniii 3 HagaHHS
(iHAHCOBHX IMOCTYT HA IiJICTaBi yKIajeHuX J{oTOBOpIB 3 ypaxyBaHHSM BHMOT YHHHOTO 3aKOHOJIABCTBA
VYkpainu.

Byxranrepcekuii mimpo3in 3a0esnedye BeleHHS OyXralTepChKOro OONIKY BiJIOBIIHO O YHHHOTO
3aKOHOJIaBCTBA YKpaiHU 3 ypaxyBaHHSM 0COOJUBOCTEH HisiibHOCTI ToBapucTBa il TEXHONIOTIT 00pOOIIeHHS
OOIKOBUX JaHMX, BiJloOpakae Ha paxyHKax OyXrajaTepchbKoro OOJIiKy BCi TOCHOJApChKi omeparii
ToBapucTBa, BUMarae Biji IpaliBHUKIB 3a0€3M€UEHHS HEYXMJIBHOTO 1X TOTPUMaHHS HOPSIAKY OPOPMIICHHS
Ta MOJaHHsI 10 00JIKY EpBUHHUX JIOKYMEHTIB, 3a0e31euye CKIIaJaHHs Ha OCHOBI JaHUX OyXTaJTepChbKOro
o0miky ¢iHaHCOBOi 3BITHOCTI, MiJNHCaHHA i HAa TOJaHHS B YCTAHOBJCHI 3aKOHOJABCTBOM CTPOKH,
3MIMCHIOE 3aX0/I1 MIOJI0 HAa/IaHHS MTOBHOI, MPaBAMBOI Ta HEyIepeIKeHoi iHpopmarrii mpo (iHaHCOBWHIA CTaH,
pe3ynbTaTH MisUTBHOCTI Ta pyx KomrTiB ToBapucTBa, 3a0e3nedye nepepaxyBaHHS TOJATKIB Ta 300piB,
nepeadadeHNX 3aKOHOJABCTBOM, MPOBOJUTH PO3PAaXyHKH 3 KOHTPAareHTaMHd BiIMOBITHO JIO JOTOBIPHUX
3000B’s13aHb, 311ICHIOE KOHTPOJIb 32 PallioHAJIbHUM Ta €()EeKTHBHIM BUKOHAHHSAM MaTepiajbHUX, TPYAOBUX
Ta (h)iHAHCOBUX PeCypcCiB, OpraHi3oBye poOOTYy 3 MiATOTOBKU MPOMO3MLIN MI0A0 BU3HAUYEHHS OOJIIKOBOI
noitTuku ToBaprcTBa, pO3pOOJICHHS CUCTEMH 1 (hOPM YITPaBIIHCHKOTO OOJIIKY Ta IPaBHIl JOKYMEHTOO0OITY,
3BITHOCTI 1 KOHTPOJIO TOCHOJAPCHKUX Olepalliif, BU3HAYCHHs TpaB IMpPAIiBHUKIB Ha MiJAMACAHHS
NEPBUHHHUX Ta 3BEJCHHMX OONIKOBUX JOKYMEHTIB, HapaxoBye 3apoOiTHy IUIaTy, HepeKa3ye KOILITH 3a
BUKOHaHI poOOTH, BeJle 1HII pO3paxyHKH 3 MpalliBHUKAMH, TPOMaJISTHAMH Ta OPUJANYHUMH 0CO0aMH 3a
BCTaHOBJICHMH HOPMaMH BiJITIOBIJIHO /IO YHHHOTO 3aKOHO/IABCTBA.

10.3.3aBgaHHsAM NpaLiBHUKIB IOPUANYHOTO HiIPO3/iTy € aHalli3 IPaBOBUX aclleKTiB Omepalii 3 HagaHHs
(iHaHCOBMX MOCIYT Ta HAAAHHS KOHCYJbTAlii 3 METOI JOTPUMaHHA HOPM YHMHHOTO 3aKOHOJABCTBA IPH
yKiajieHHi JloroBopis, 3iiCHEHHS 3aXUCTY MTPaB Ta iHTepeciB ToBaprcTBa MPaBOBUMH 3aCO0AMH.
HOpumuanmii miapo3 i 3ailicHIOE PO3poOKyY IOKYMEHTIB TIPABOBOTO XapaKTepy, HAJIA€ MIPABOBY JIOTIOMOTY
iHmuM migposainam/Bigginam Tosapuctsa. FOpuanmuHuid migpo3nia NpUMae ydacTb B ITiATOTOBII
0oOrpyHTOBAHUX BiJIIOBIJICH Y pa3i OTpUMAaHHS MIPETEH31H, MPOIO3HIIiH, aHATI3YE 1 y3araabHIOE pe3yIbTaTH



PO3IIsILy CYAOBHX CIIPaB, BUBYAE MPAKTUKY YKIIAICHHS 1 BUKOHaHHA J[0TOBOPIB, FOCIIOAAPCHKUX IOTOBIp
3 METOI0 PO3POOJICHHS BIAMOBIAHUX IMPONO3MIIHA IS YCYHCHHS BUSBICHHUX HEIOJIKIB 1 IMOJIIIICHHS
rocrnoJapchko-pinancoBoi AissibHOCTI ToBapucTBa, Oepe ydacTb y poOoTi 3 ykiaaeHHs JloroBopis,
rOCHOJAaPChKUX JIOTOBOPIB, MiITOTOBKM BHCHOBKIB NPO IiX IOPHUAWYHY OOTPYHTOBAHICTh, KOHTPOJIOE
CBOEYACHICTP MOIaHHS JOBIJOK, PO3PaXyHKIB MOSICHEHb Ta 1HITUX MaTepiaiiB JJIs MiATOTOBKY BiIMOBiAEH
Ha MPEeTeH3ii Ta 3asBH, TOTYE Pa30oM 3 HIIMMH MiAPO3TIIaMI/BIAILIAMA TPOTIO3HIIII0 TIPO 3MIHY YHHHHX
abo BiAMiHy THUX HakKa3iB, L0 BTPAaTHJIM YWHHICTH, Ta IHIIMX BHYTPIIIHIX aKTiB, AKi Oynau BHIaHI
ToBapucTBOM, TPOBOIUTH OBiAKOBO-iH(pOpMaIiifHy poOOTYy 3 NHTaHb 3aKOHOJABCTBA 3 HAaJaHHSI
¢iHaHCOBHX TMOCTyT, 3axucTy mnpaB KiieHTiB (crmokwBadiB (iHAHCOBUX TMOCHYT), (HiHAHCOBOTO
MOHITOPHHTY, igeHTH]ikamii KimieHTiB, TOTye BHCHOBKH IIOJO NPAaBOBHUX NHTaHb, SIKi BUHUKAIOTH Y
nisibHOCTI ToBapuCTBa, MOJae MPOMO3MINI A MisUIBHOCTI ToBapUCTBa, Hajga€ KOHCYJNBTAIll MO0
YUHHOTO 3aKOHOJABCTBA, & TAKOXK BHCHOBKH 3 OpraHi3alifHO-IPAaBOBUX Ta HIIMX IOPHINYHHUX ITUTAHb,
HaJla€ JOMOMOTY B 0OpMIIEHHI JOKYMEHTIB.

10.4.3aBgaHHsAM BigAUTy IO poOOTi 3 KITIEHTaMU € CYIPOBOIKEHHS yKIIaaeHUX J{oroBopiB.

10.5. AnmiHicTpaTHBHO-TOCTIOAAPCHKAN Bigain (y pa3i cTBOpeHH:) 3a0e3nedye yMOBH st Oe3nepediitHol
Ta eeKTHBHOI poOOTH TpaIlliBHUKIB TOBapUCTBa, MATPUMAHHS CIPUSTINBAX YMOB i KoMpopTy B odici,
MiATPUMAaHHS CHPUSTIUBOTO TCHUXOJIOTIYHOTO KJIIMAaTy cepel NpaliBHHKIB odicy, MiABHIICHHS 1MiKY
Tosapuctsa, popmye iHbOpMaIiITHO-KOMYHIKaTUBHY iHPpacTpyKTypy ToBapuCcTBa, OPraHi3OBYE, PETYIIOE
Ta KOHTPOIIIOE TPOBEACHHS iHpopMariitHo-aHamiTHaHoi pobotr ToBapucTtBa. Po3polisie aHamiTH4HI,
JIOBIJIKOBI Ta iHINI MaTepiau 3 MUTaHb, IO CTOCYIOThCSA MisUIbHOCTI ToOBapUCTBa B MeXax CBOET
KOMIICTEHIIIi, TOTye aHAJIITH4YHI JOBIJIKH, MPOIMO3MIIii, JOMOBIII, 3BiTH HAa OCHOBI aHaNi3y MOKa3HUKIB
po3BUTKY ToBapucTBa.

10.6. Bigain ynpasmiaHs nepcoHanoM (y pasi cTBopeHHs1) Oepe ydacTs y (opMyBaHHI KaJIpoBOi MOJITHKA
ToBapucTBa Ta KOHTPONIOE Mi€3JATHICTH TEPCOHATY, pa3oM 3 KEpiBHUKAMHU IMiAPO3IiTiB/BiAIiIIIB
PO3p0o0dIIsiEe MOCcamoBi IHCTPYKITT Ta IpaBUiIa BHYTPIITHBOTO TPYJOBOTO PO3MOPSAKY, BIKABAE 3aXO0/IiB MO0
3a0e3meyeHHs BiANOBIMHUX YMOB Tpari Ha pobounx Miclsax. 3a0esrnedye yKIagaHHsS 1 BHKOHAHHS
KOJIEKTUBHOTO JIOTOBOPY, 3a0e3redye poOOTy 3 BEJESHHs JiIOBOJCTBA B OpraHisallii, BUIAE HAKa3H PO
NPUAHSTTS Ta 3BUIBHEHHS 3 poOOTH, GopMye 0coOO0BI cripaBu mpaiiBHUKIB ToBapucTaa.

10.7. Bimnin pusukiB (y pasi cTBOpeHHs) Oepe ydacTh y oprasizaiiii poooTu 1o ineHTudikarii, BUSBICHHIO,
OILIiHIIi, MOHITOPHHTY Ta YIPaBJIiHHIO PU3UKIB N0 onepalisim ToBapucTBa, BU3HAYAE€ HETATHBHI HACTIIKU Y
pa3i MOSIBU PHU3HUKIB, PO3pPOOJISE Ta BIPOBAPKYE METOZOJIOrIl 3amoliraHHs Ta OOMEXEHHS PHU3UKIB,
CYTNIPOBOKYE CUCTEMH YIpaBiiHHS (piHAHCOBUX Ta He(DIHAHCOBUX PU3HKIB, IPU HEOOXITHOCTI 3MIHCHIOE
PO3paxyHOK pe3epBiB 3a (HiHAHCOBUMH OIEPAIliIMH TOIIIO.

10.8. B ToBapucTBi BH3Ha4aeThcs OKpeMa MOCAA0Ba 0coba JUIsl MPOBENCHHS BHYTPIIIHBOTO AyJIUTY
(xonTpomo) B ToBapucTBi. BHyTpimmHii aynuT (KOHTPOIIb) Mepeadadae: Hars 3a TOTOYHOK JisUTEHICTIO
ToBapucTBa; KOHTPOJIB 32 JOTPUMAHHSAM 3aKOHIB, HOPMaTHBHO-TIPABOBUX AKTIB OPTaHiB, sKi 3/IHCHIOIOTh
Jiep’KaBHE PETYJIIOBaHHS PHHKIB (iHAHCOBHX IMOCIYT, Ta PIlIEHh OpraHiB YMpPaBiIiHHS TOBapHCTBA;
MEPEeBIPKY Pe3ysbTaTiB MOTOYHOI (piHAHCOBOI MisibHOCTI ToBapuCTBa; aHai3 iHGOpPMAIIT PO JISUIbHICTH
TosapucTBa, podeciiiHy TisUTbHICTH 11 MPAIiBHUKIB, BUTIAJIKN MIEPEBUIIICHAS TTOBHOBAXKEHb ITOCAIOBUMHU
ocobamu ToBapucTBa; BUKOHAHHS 1HIIMX IepeadadueHnx 3aKoHaMu (YHKIIIH, MOB'I3aHUX 3 HATIISAOM Ta
KOHTpoJieM 3a AisibHicTIO ToBapuctBa. Oxpema mocagoBa ocoba, 0 MPOBOJWTH BHYTPIIIHINA ayJIuT,
HiINOPSIKOBYETHCS BUIIIOMY OpraHy ynpasiiHHS ToBapuCTBa Ta 3BITYy€ Mepea HUM.

10.9. B ToBapucTBi mpu3Hava€eThCs MparliBHUK ToBapHCTBA, BiIMOBITaIbHIMA 32 TIPOBEACHHS (hJiHAHCOBOTO
MOHITOpPHHTY B TOBapHCTBi, SKHI HaJiICHUH BiAMOBITHUMHU TIpaBaMH Ta Ma€ BiAMOBIIHI 000B’SI3KH, IO
nepeadadeHi 3aKOHOJABCTBOM 3 IMUTaHb 3aMo0iraHHs Ta MPOTHIII Jieranmizamii (BiIMHUBaHHIO) TOXOIB,
OJIepXKaHUX 3J0YMHHUM LUISIXOM, (piHAHCYBAaHHIO TEpOPHU3MY Ta (iHAHCYBAaHHIO PO3IOBCIODKEHHS 30poi
MacoOBOTO 3HUIIECHHS.

10.10. Sxmo y ToBapuCTBiI HE CTBOPEHO BiIIOBIIHOTO TiIPO3ILUTY/BIIIITY, HOTO (DYHKIII MOXYTh OyTH
nepesaHi Ha BUKOHAHHS TPETIM 0co0aM 3 BIiAMOBITHUM YKJIQJaHHSM JOTOBOPIiB, a00 BUKOHYIOTHCS
Hupextopom  Tomapuctea.10.11.Ha3Ba BimgimiB/miagpo3iliB Moke OyTH 3MiHEHa BHYTPIIIHIMH
JokyMeHTamu ToBapucTBa, ane (QYHKIIOHAI Ta 3aBJaHHS 3aJIMIIAIOTHCS HE3MIHHMMH 3 JaHUMU
IIpaBuiamu.

11. IHIII MTOJIO)KEHHSA



11.1.Vxnanenns JloroBopis, JlomaTkoBux yrona BimOyBaeThcsi B CUCTEMI 13 BUKOPUCTAHHSIIM €IEKTPOHHUX
MIIMACIB CTOPIH ITMX IPAaBOYMHIB y BIAMOBITHOCTI 10 3akoHYy YKpainu "IIpo emekTpoHHY KoMeprliio'",
L{uBinbHOTO KOJIEKCY YKpaiHH, iHIIUX aKTiB 3aKOHOAABCTBA Y KpaiHu.

11.1.2.Ha loroBopax, [JogarkoBux yrogax Cucrema MOke€ aBTOMAaTHYHO MPOCTABJISITH ABOBUMIpHI (2D)
IITPUX-KOJAH, IO JOCTYIIHI ISl pO3Mi3HABAaHHS BiAMIOBIIHUMY CKaHEpaMH Ta/ab0 IMporpamMaMu i MiCTATh
iHQOpMAIliF0 TPO ENIEKTPOHHUH IMiIMUC, M0 BUKOPHCTOBYBAaBCS CTOPOHAMHU ITMX MPABOYHMHIB IS iX
VKJaJCeHHS, PO MiJNHCAHTIB, PO AaTy MPOCTABISAHHS BinnoBigHoro miamucy. Taki aBoBumipHi (2D)
MTPUX-KOAW € MiATBEpIPKEHHSIM BHKOPHCTAHHS ENEKTPOHHUX IIANWCIB TpW YKIaaeHHI JoroBopis,
JlonaTkoBUX Yroj Ta HaKIaJCHHsS eJIeKTPOHHHMX mianuciB Tta Qr - Koaw, iHINI He 3a0OpOHEHI
3aKOHOAABCTBaM Y KpaiHW MOKJIIMBOCTI.

11.1.3.ToBapuctBo min uvac yknaneHus [orosopy, JomaTkoBoi yromm mae HpaBO BHUKOPUCTOBYBATH
(akcuMidbHE BIATBOPEHHS MIAMUCY OCOOH, YIIOBHOBaXKeHOi Bix imeHi ToBapucTBa mimmmcyBaTH Taki
Horosopu, JlogaTkoBi yroau, Ta BiATBOPEHHS BiJOWTKA MEYAaTKU 32 JOIMOMOTOI0 3ac00iB €JIEKTPOHHOTO
a00 1HIIOTO KOMiIOBaHHS.

11.1.4. Knienr:

l)moromxkyeTscsi Ha Tiepedady Womy Ta oTpuMaHHS Bifg ToBapmcTBa OJHOpPA30BOTO imeHTHdIKaTOpa
3ac000M pyxoMoOro (MOOUIRHOTO) 3B’s3Ky Ha 3a3HadeHuil KiieHToM y cBoemMy OcoOucToMy KaOiHETi/y
Cucremi HOMep MOOiTBEHOTO TenedoHy (TeneoHHII HoMep MOOLTBHOTO (PYXOMOT0) 3B’ S3KY);
2)IIOTOKY€ETHCS.  BUKOPHCTOBYBATH E€JIEKTPOHHHH IIMUC OJHOPA30BUM  iACHTHU(DIKATOPOM IS
mianucanHs/yknaaeHHs JJoropopis, JogaTkoBUX yroJ;

3) miaTBepaXKye, IO BU3HAE MoJokeHHS 3akoHy Ykpainu "[Ipo enekrponHy komepiito", LuBiapHOrO
KOJIeKCY YKpaiHHM, IHIINX aKTiB 3aKOHOJABCTBA YKpaiHH, SKAUMHU JOITyCKAETHCS BUMHEHHS €IEKTPOHHHUX
NPaBOYMHIB, MPAaBOYMHIB B MHCHMOBIH (ENEKTPOHHIH) (GopMi, YKIaJeHHs EIeKTPOHHHX JOTOBOPIB,
BUKOPUCTAaHHS  €JEKTPOHHOTO  MIiAMUCY  (30KpeMa,  eNeKTPOHHOIO  MiANUCY  OJHOPa30BUM
ineHTH(dIKATOPOM);

4)moromxkyerbes 3 TUM, MO0 TOBapHCTBO BHKOPHCTOBYBAJIO BIJOMOCTI MPO HBOTO, IO MICTATHCA Y
Cuctemi/BinoOpaxkeni y #oro Ocobuctomy KaOiHeTi, IUIs cKJIagaHHs/ykinaaeHHs JloroBopy Ta/abo
JonatkoBoi yroju 3 HUM, CTBOPEHHS €JIEKTPOHHOTO MIANHUCY, a TAKOX BUMHEHHS iHIHKX Aill y Cucremi;
5)MOTOIKYEThCST 3 THM, IO MiJl 4Yac BUPIMIEHHS CHIPHUX NHUTaHb BIHOCHO yKiajaeHHS Jlorosopy,
JonatkoBoi yroau, BiJHOCHO BHUKOPWCTaHHS Ta HAKJIAJCHHS EJIIEKTPOHHUX IiJIHCIB CTOPOHAMH IHX
NPaBOYMUHIB, JaHi, Mo MicTaTbes y Cucremi Ta HajaHi ToBapuUCTBOM, MAlOTh MepeBary HaJl iHITUMH
JTAHUMH;

6)namgae 3romy Ha 30epiraHHs ToBapucTBoM Ta/abo 3amydeHUMH TOBapHUCTBOM TpPETIMH OcoO0aMu
iHpopmarii mpo poGory Kiienra y Cucrtemi, mpo Hazgicnani/ctBopeHi KilieHTOM 3a JOMOMOTro0
¢dynkuionany Ocobucroro kabdinery/CucremMu oBigoMIIeHHS, Ipo ykiaaeHi Jorosopu, JlonaTtkosi yronu.
Take 30epiraHHs Moke 3faiiicHioBatHcs y CucrteMmi Ta/abo y cCHeLiaIbHUX €IEKTPOHHMX apXiBax, sKi
JIO3BOJISAIOTH BiZIOOpa3uTH iH(GOPMAILitO, 1[0 B HUX MICTUTHCSL.

7)KitieHT moromkyeThes, 1o iHdopmairist B [Tacopti Kpeauty Moxke 3MiHIOBATHCh Ta MOXKE 3MIHIOBATHCh
¢dopma [acropty kpeaury.

8)KitieHT MOro/uKyeThesi, 1o IlacmopT KpeauTy TakoK MOXKE MiJANUCYBaTHUCh 3i CTOpOoHH ToBapucTBa
3rijHo 3akoHy «IIpo eIeKTpOHHY KOMEpIiIo» Ta IHIMMX YMHHUX 3aKOHIB YKpaiHH, SKi J03BOJSIOTH
HAHOCHUTH ITiJIITUC €NEKTPOHHUM, ()aKCUMITBHUM Ta 1HITUMH CIIOCOOaMH.

9)KutieHT Hamae 3roay Ha OOpoOKy, 30upaHHs, 30epiraHHs, 3HHIIEHHS ToBapucTBOM iH(OpMAILT,
nepenanoro KilieHToMm, a Takok Hajiae 3rojy Ha rnepenady aaHol iHpopmaiii TpeTiM ocodam.

11.1.5. Bci nepexinni nonoxenas [IpaBun ta BCi 3MiHHI, IO MOXYTh 3MIHIOBATHCH, 3aTBEP/IKYIOTHCS
Hupextopom ToBapuctsa. Hakazu [IupexTopa, 10 CTOCYIOTBCS 3aTBEPKEHHS CYM, aJIpec, BiICOTKOBHX
CTaBOK Ta iHIIIE, IO CTOCYEThCs NaHux [IpaBui € HeBin emHoro [IpaBwi ta aitoTh utst KiieHTiB.

11.2 JOCTYII 10 OCOBUCTOI'O KABIHETY TA 3AE3IIEYEHHSA BE3IIEKA
OCOBUCTOI'O KABIHETY

11.2.1.3apeectpoBanunii KitieHT Ma€e mpaBo A0CTymy 10 ¢cBoro OcoOucToro kabiHeTy.

11.2.2.]Ins pocrymy/Bxomy a0 cBoro OcoOucroro kabinety KilieHT Mae BHKOPHCTOBYBATH ajipecy
€JIEKTPOHHOT MOIITH Ta MapoJib, 0 3a3HayeHi HUM B OcobucTomy KaOiHETi y MOJsSX peecTpauiiHol
bopmu/mipu peectpaii y Cucremi.



11.2.3.KitieHT HEece BiIMOBIAAIBHICTS 3a 3a0e3MeueHHs Oe3MeKH 1 3A1CHEHHS KOHTPOIIIO 33 JaHUMH, ITI0
BHKOPHCTOBYIOTBCS HHUM JUIsI HOro TepcoHaNbHOI imeHTHdikamii y Cucremi, 3a mapoieM, IIo
BUKOPUCTOBYETHCS HUM JJIS1 TOCTYITY/BXOY A0 cBoro OcobucToro KabiHeTy.

11.2.4.KnienT 3000B’s3aHui HE TmepenaBaTH 0e3 1o3Boyly ToBapucTBa TPETIM 0co0aM JaHi, IO
BUKOPHUCTOBYIOTbCA KitieHToM mnsi mepcoHanmpHOi imeHTH(]ikamii Kimienta y Cucremi Ta/abo mist
JIocTymy/Bxoay Ao cBoro Ocobucroro kabiHETY (30KpeMa, ajie He BUKIIOYHO, TTapOIIh).

11.2.5.KnieHT 30008’ 13aHuii:

1)BuKoHyBatH yci iHCTpyKIii ToBapucTsa o0 3ade3nedenns o6e3nexn OcodbncToro kabiHETY;
2)BIIEBHUTHUCH, IO HIXTO HE 0AYUTH MapOJb, IO BUKOPHCTOBYETHCS KIlieHTOM ISl JOCTYIy/BXOAY IO
cBoro OcobucToro kabiHETy, Y MOMEHT HOTO BBEJICHHS/3a3HAUYCHHST;

3)He PO3KpHUBATH/HE HANABaTH TPETIM 0cobaM BigoMocTel mpo cBiit OcobucTuii kKabiHeT Ta mapoib, MI0
BUKOpHUCTOBYeThCs KitieHTOM m1s1 moctymy/Bxomy mo cBoro OcoOucrtoro kabiHeTy (30Kpema, aje He
BUKJIFOUHO, PO3MIIIyBaTH TaKi BiIOMOCTi y Mepexi [HTepHeT, e BOHM MOXYTb CTaTh JOCTYITHUMH TPETiM
ocobam);

4)He 3anucyBaTH CBilf TAPOIH CIIOCOOOM, IO € 3pO3YMIJIM TPETIM 0co0aMm;

5)36epiraTu BimoMocTi po cBid OcoOuCTHIi KaOiHET Ta Mapoib Y HEAOCTYIMTHOMY JUTSI TPETiX OCi0 MicIIi.
11.2.6.ToBapucTBo Mae mpaBo OOMEKHUTH, MPU3YNHHUTH 4u 3akpuTH Kimienty poctyn no Ocobucroro
KaOiHEeTy Yy BUKITIOUYHHX BUMAIKAX, 10 SKUX BiTHOCSATHCS:

1) mopymieHHs 3000B’s13aHb (30008’ s13aHH), iepeadadennx mumu [ IpaBunamu;

2) nasBHicTh y ToBapucTBa AyMKH UM MPHUIYLIEHHS, 110 KiieHT npuiiMae y4acTh Ta/ab0 € y4aCHHKOM
MOTEHIIIHHO MIaXpaichbKUX Ta/a00 Migo3piiaux Aiit Ta/abo omepalii., a00 KO 0co0y OyJI0 BiJIHECEHO JI0
0cib, mo Oymu BHECEHI O CIUCKY/PEECTpy TEPOPHCTIB Ta IHIIUX PEECTPIiB/CHHCKY, IO 3a00POHSIOTH
criBnpaioBaty 3 KiiieHtom.

11.2.7. Pimenns ToBapucTBa 111070 OOMEKEHHS, MPU3YITUHEHHS YM 3akpuTTs KiieHTy moctymy 1o #oro
Oco0OucToro kabiHETy MOXKYTh NMPUMMATHCh Ha TiICTaBi pi3HUX (aKTOpiB, MPO sSKi TOBapHUCTBO HE MaE
0008’ 13Ky moBinomisaT Kitienry.

11.2.8.00MexeHHs, TpU3YNUHEHHS uu 3akpuTTs Kiienty moctyny no #oro Ocobuctoro kabiHeTy, abo
36iii/HecnpaBHOCTI y poboTi Cuctemu, 1o npussenu 10 nozdasineHHs Kiienrta goctymy g0 Ocobucroro
KaliHeTy un 10 oOMexeHHA poboTu dyHKIioHamy Ocobucroro kabiHeTy, He 3BIMBHAIOTH KitieHTa Bifg
BHUKOHAHHS 3000B’s13aHb 1 BIIOBIIATBHOCTI 3a YKJIaieHUM J[oroBopom.

11.3.BUKOPUCTAHHS CUCTEMH, BEB-CAUTY, OTPUMAHHS B1JI TOBAPUCTBA
HOCaYI

11.3.1.Kpim ToBapuctBa, Bukopuctanus Cucremu Ha Beb-caiiti 1o3Boneno KirienTam y BilmoBiAHOCTI 10
MOJIOKEHB YKIaaeHoro JJorosopy (micns #ioro yknagenss) i mux [paBmo.

11.3.2.KnieHT Mae mpaBo BUKOpPHCTOBYBaTtu cepBicu (omiii, ¢yHkiionan) CucreMu i3 ypaxyBaHHIM
HasBHUX TEXHIYHUX Ta (YHKIIOHANBHUX MOXKJIMBOCTEW (OMIil, MeXaHi3MiB, MpOIECIB, CTPYKTYPH,
pexxuMiB, iporienyp) CucteMu, y BiATIOBIAHOCTI J10 Mepe0adeHX 3aKOHOJaBCTBOM Y KpaiHH, YKIIaICHUM
Jorosopom (micis Horo ykianeHss), iumu [IpaBunamu 000B’3KiB, 00MexxeHb Ta/ab0 3a00pOH.
11.3.3.Kmient mig wac BukopucranHs Cucrtemu, BeO-caiity, orpumanHs Big ToBapucTBa MOCIyr 3a
HoroBopoM T1a/abo y 3B’sA3Ky i3 oTpuMaHHsIM aoctyny ao Cucremu, Beb-caiity, mocmyr, siki Hajgae
ToBapucTBo, 3000B’ sI3aHUIA:

1)BukoHyBatH ymMoBH YyKiajgeHoro Jlorosopy (micnsi #oro yknanmenss), mmx [IpaBun Ta [lomiThku
koH(ineHmiiHOoCTI ToBapuCTBa.;

2)He MopyUIyBaTH Ta HE 0OXOAUTH OyIb-IKHUX 3aKOHIB;

3)He BUMHATH JIiHi, 110 He Mae npaBa BunHATH KitieHT (3a0oponeHo BunHATH KITi€HTY) 3ri/IHO 13 YaCTHHOO
YEeTBEPTOIO Ii€T CTATTI;

4)ne BuxkopuctoByBatu Crucremy/Be6-caiiT 3 mpoTunpaBHOIO (IPOTH3aKOHHOIO) METOIO;

S)He mopylryBaTH Ta HE OOXOAMTH MpaB TPETIX 0Ci0, 30KpeMa, aje He BUKIIOYHO, M[0J0: OTPUMAaHHSI
nocIyT, siki Hajae ToBapucTBo 3a JloroBopaMu, BUKITFOUHUX MaiHOBHX MPAB iHTENEKTYaIBHOI BIACHOCTI,
Oyab-sSKMX MafHOBHX MPaB, YECTi Ta riAHOCTI, IIJIOBOI pemyTaiii;

6)He BUMHATH MPOTHUIPABHUX [iHl, 110 HANpaBJeHi Ha MOPYIIEHHs 3aKOHOJaBCTBA Y cepi 3amodiranus Ta
MPOTHIIT Jierajtizarii (BiIMUBAHHIO ) JIOXO/IB, OJCPKAHUX 3JI0UYMHHUM HUIIXOM, (QiHAHCYBAHHIO TEPOPUIMY
Ta (IHAHCYBAHHIO PO3IOBCIOKEHHSI 30pOT MaCOBOTO 3HUIIICHHSI,



7)HEe po3MimyBaTH, HE ITyOJiKyBaTH iH(OpMAIliIo, IO € HENPaBWIBHOIO, TOMMIKOBOI, XHOHOIO,
(anpIIMBOIO, HETIPABMBOIO, HETOYHOIO, HEHAIIIHOI0, 00pa3INBOIO0, HAKIEITHHUIHKOIO, TAKOIO, 110 BBOAUTH
B OMaHy Ta/a00 TaKo¥o, IO MOPYIITye OCOOUCTI HEMAWHOBI TIpaBa;

8)He 3MiHIOBaTH iHpOpMaLito Ha Bed-caiiti/y Cuctemi, po3mimeny inmumu KiieHramu,

9)He po3MOBCIOIKYBATH MIKINTMBUX IpOTpam/IiarporpaM (mporpaMHoro 3abe3nedeHHs ) (30Kkpema, ajie He
BUKITIOYHO, KOMIT IOTepHI BipyCH, TPOSIHCBKI MpOTrpamMu, KOMI FOTEPHUX XPOOaKiB), MIO MPHU3BOIATH 10
HECaHKI[IOHOBAHOT'O 3HUIIEHHSI, OJIOKYBaHHs, MOUdiKallii, KONitoBaHHS Ta/a00 TAEMHOTO MEPEXOIUICHHS
iHdopMmariii, 3axoIuIeHHd, TopymieHHs pobotu Cucremm, Beb-caiiTy, eneKTpOHHO-OOUHCIIOBATHHHIX
MaIuH (KOMII FOTePiB), aBBTOMATH30BaHUX (KOMIT FOTEPHHUX) CHCTEM Ta/a00 KOMIT IOTEPHUX MEPEK;

10)ne 30upatu nani npo iHmmx KiienTis 6e3 ix 3rozau;

11)ue mepenasatu 6e3 10380y ToBapucTBa TpeTiM 0ocobaM JaHi, 1110 BUKOPUCTOBYIOThCs KitieHToM amst
JIocTyty/Bxoay A0 cBoro Ocobucroro kadiHETY (30KpeMa, ajie He BUKITIOYHO, TTapoJIh);

12)cniagkyBatu 3a TUM, 1100 TpPeTi 0coOM He 3AiMCHIOBAIM HECAHKI[IOHOBAHOTO NocTymy A0 OcoOucToro
kabinety Kirienra, a Tako, o0 TpeTi ocodou He BukopuctoByBasin Ocoductuii kabinet/CructeMy Bij iMeHi
Kiienra;

13)neraitno/oxpazy nmoBigomiaTd ToBaprCTBO PO BHUITAJIKK HECAHKIIOHOBAHOTO JOCTYITY 3 OOKY TPeTix
ocib 1o cBoro OcobucToro kadiHeTy, o crany Bigomi KimieHTy;

14)BucTynaTs BiJl BIaCHOTO iMEHI;

15)He 3xilicHIOBaTH HECAHKIIOHOBAaHE BTPY4aHHsA y poooTy Cucremu, Beb-caiiry;

16)ne nmopyuryBatu npae ToBapuctea Ha CucteMy, BeO-caiiT;

17)onepxyBatu iH(hOpMAILitO PO MOCIYTH, SIKi HalaloThCsl TOBapUCTBOM, YMOBH 1X HaJJaHHS,
18)cmigkyBaTH 3a aKTyalnbHICTIO/IIACHICTIO BiJOMOCTEH TIpo cebde, mo MicTAThes y CructeMi/BimoOpakeHi
B OcoOucromy kabiHeTi, 1, y pasi iX 3MiHH, IPUBOAUTH iX HEraiHo (IIpU MEPIIii K€ MOXIHUBOCTI) 10
aKTyalbHOTO CTaHy (y BIAMOBIIHICTH A0 3MiH, 110 BUHHUKIIN);

19)nanaBaru Ha 3anuT ToBapucTBa iHhoOpMaIlito, HeOOXiTHY I TPUHHATTS TOBapUCTBOM PillIeHHS MO0
Bunadi Kpemaurty (Hanmpuknam, Ans OmiHKH (DiHAHCOBOTO Ta CTYNEHI0 pu3uKoBocTi KirieHta Ta ioro
CIPOMOKHOCTI BUKOHATH 3000B’s3aHHS 32 JloroBopoM), Ijisi BUKOHAHHS YMOB YKiIajgeHoro 3 KiieHTom
Horosopy;

20)BUKOPHUCTOBYBaTH OyIb-sIKe TMporpaMHe 3a0e3medeHHs TPeTboi OCOOHM, IO BHKOPUCTOBYETHCS
Kitienrom Ha BeO-caiiti, y BiAMOBIAHOCTI 0 BIAMOBIAHUX JIICH31H Ta/a00 JIEH31MHUX JOrOBOPIB/YIO/,
AKi OynH y3ro/pkeHi Mixk KITi€eHTOM 1 TaKOIO TPETHOO 0COO0I0/TAKMMHU TPETIMU OCOOAMHU.

11.3.4.Y 3B’s3Ky i3 BukopuctanHsiM Cucremu, BeO-caiiTy, oTpumanHsMm Bin ToBapucTBa mociyr 3a
HoroBopoM Ta/abo y 3B’sA3Ky i3 oTpuMaHHsIM aoctyny ao Cucremu, BeO-caiity, mocnyr, siki Hajgae
Tosapucteo, Kitient He Mae npasa (Kitienty 3a60poHeH0):

1)BHKOPUCTOBYBATH MTPOKCi-CEPBEPH ISl aHOHIMI3aIlil;

2)BUKOPUCTOBYBATH Oy 1b-AKi aBTOMAaTH4HI IPUCTPOI [UIs KOHTPOIIIO0 abo KomitoBaHHA Be6-caiity/Cucremu
0e3 orpuMaHHs Bij ToBapuCTBa MONEPEAHBOT 3rOIH HA TaKi Jii;

3) 00X0IUTH 3aT0JIOBKH JIsl OJIOKYBaHHS poOOTIB;

4) nepewmkomxaru podoti Bed-caiity, Cucremu, Ocobuctux xabineris KiieHTiB;

5)cTBOpIOBAaTH HAJMipHE HABaHTaKEHHS Ha iHQpacTpyKkTypy ToBapucTBa;

6)BukopucroByBatn Cucremy, Beb-caldlT, OTpuMyBaTH MOCIYTH CIIOCOOOM, IO MPU3BOAUTH YA MOXKE
NPU3BECTH 10 CKapr, nperensiii Chargeback, nmperensiit no ToBapucTsa, BignosigansHocTi ToBapucTsa, 10
crutatu ToBapucTBoM mTpadiB, TeHi, KOMIIEHCAIIH y Oy Ib-sIKil (hopMi;

7) npuiitmMaté ydacth Ta/ab0 OyTH y4acHHKOM IMOTCHIIIIHO mIaxpaichbKux Ta/abo migo3pinux aiid Ta/abo
orepartii.

11.3.5.0cobawm, siki He BigHOCATHCA 10 KimieHTiB, 3a00poHeH0 BuUKOpucTOBYBaTH Crctemy Ha Beb-caiiri,
KpiM BHIIQJIKiB, KO TOBapHCTBO MPSMO JIO3BOJHUIIO TaKe BUKOPUCTAHHS KOHKPETHHM TaKMM 0co0am
(Hampukia:, Ha MiACTaB1 BiAMOBIIHUX OKPEMHX JIOTOBOPIB).

11.3.6.ToBapucTBO Mae Mpaso:

1)nagaBatu KitieHTy peKOMEHAIIIT 111010 HAJIE)KHOTO BUKOPUCTaHHS HUM CHCTEMU;

2)MoudiKyBaTH, IepepoOIIsTH, OHOBIIOBATH, IEPETBOPIOBATH, 3MIHIOBATH OY/Ib-SIKHM YUHOM MOBHICTIO
4y yacTKOBO BeO-calit/Crucremy 6€3 oTpuMaHHS Ha IIe onepeiHboi 3roau Big KitieHra;

3)nocrymy o indopmariii, mo po3mimnryerbes Kiienrom Ha Beb-caiiti/y Cuctemi;

4)ynosinommstu Kitienty ta/abo iHImmM ocobam mpo po3MillleHHs YK BUITKU po3MillieHHs Ha BeG-caiiTi/y
Cucremi iHpopMallii HEHAJIEKHOTO 3MICTY;

S)Bumararu Big Kiienra Bunanuti indopmauiro, posmimeny Kiientom na Be6-caiiti/y Cucremi, sKio
Taka iH(opMarlisi mopynrye HOpMH 3aKOHOIaBCTBa Ta/abo npaBa ToBapucTBa 4K TPETIX 0ciO;



6)HaINpaByIATH, HAICHIATH (30KpeMa, aje He BHKIIOYHO, 3a JOTIOMOTO0 €JIEKTPOHHOI rmomTH (electronic
mail), Ciayx0u KopoTkux moBigomiacHb (SMS), Ciy:x0u MynbTUMeNiHHUX noBigomiieHs (MMS)) Ta/abo
HanaBaTu KiieHTy Oyab-kuM crocoOoM, y Oyab-sakiii opmi un y Oyab-skoMy popmaTi, a Takox Oyib-
AKOTO XapakTepy Ta 3MICTY: MOBiIOMJICHHS, OTOJIOLICHHS, 00’ SBU, OTIOBIIEHHS, HATaJyBaHHS, TPOCIIECKTH,
aHOHCH, 3as1BH, CTaTTi, (ailiii, mporpaMu, KOMII FOTepHI IPOrpaMu, aHANITHKY, JaiKECTH, OIS, 3BITH,
maHi (30Kpema, aje He BHUKIIOYHO, IMOBIIOMJIEHHA IIOAO XOAYy BHKOHAaHHS JloroBOpy, KOMEpIiiHi
€JIEKTPOHHI MOBiJOMJICHHS, PEKJIaMHi MTPOMO3HUIIi] Ta pEKJIaMHi OTOJIOLICHHS);

7) mepemaBaTy CBOIM MpeACTaBHUKaM/areHTaM iH(opmMariro mpo Bimomi ToBapucTBy TenedoHHI HOMEPH
Tutst 3B 513Ky 3 Kimientom Bin imeni ToBapucTBa;

8) 3milicHroBaTy TenedOHHI A3BIHKH (30KpeMa, ajie He BUKJIIOYHO, IMOTEPEeIHbO 3aMrcaHi, aBTOMaTHHi),
tenedonysaru Kiienty, npoBoautu TenedoHHi neperoBopu y Oyap-sakuil yac Ha Oynb-ski TenedoHHi
HOMepH, HaxaHi ToBapuctBy/3a3Haueni Kiienrom y Cucremi/BinoOpaxkeni B OcoOuctomy kabOiHETI 49U
iHpopMaLis mpo siki oTpuMaHa ToBapuCTBOM 3 iHIIMX JKepel. Lle mpaBo TakoX PO3MOBCIOKYETHCS Ha
BUNIaIKW, Konmu Bix imeHi ToBapuctBa TenedoHYIOTb, MNPOBOIATH TeJIC(POHHI TMEPErOBOPU
npeacTaBHUKW/ areHTu ToBapucTBa;

9)poBoanTH 3anwuc (3ByKO3amuc)/GpikcyBaHHs TeneOHHUX PO3MOB, IO 3IHCHIOIOTHCS Mixk ToBapucTBOM
a0o0 Horo mpeCcTaBHUKOM/areHTOM, 3 0JHOr0 0oKy, 1 KiienTtoM abo mpencraBaukom KitieHTa, 3 1HIIOTO
00Ky, 3 METOI0 TEepeBipKH SKOCTI HAJaHHS IMOCIYT, HABUAHHS Ta/ab0 3axucTy TOBapHMCTBOM BIIACHHX
iHTEpeciB, 6e3 T0TaTKOBOTO TOTepeHKEHH YU moBigoMieHHs KiieHra;

10) BUKOPHCTOBYBATH 3amKcy (3ByKO3alucH) TeJeQOHHUX PO3MOB, 3a3HAUCHHUX Y MYHKTI 9 1i€i 4YacTHHHY,
SK JJOKa3H y IPOLIECYaNbHUX AisIX (30KpeMa, aje He BUKITIOUHO, TIPH PO3TIISL CIIPaB Y CyAax);

11) 3Bepratucst no Kiienra i3 3amuramu mOA0 OTpUMaHHS iH(oOpMamii, HEOOXIAHOT TS TPHAHSATTS
ToBapucTBOM pimieHHs1 10x0 HamaHHs (Bumadi) Kpeauty, BukoHaHHS yMOB yknageHoro 3 KiieHToMm
Horosopy.

11.3.7.ToBapucTBO HE Hamae >KOMHWUX TapaHTiil, sBHUX abo iHmmX, mo Cucrema, Beb-caiit OymyTh
BiJIIOBiIaTH BUMOTaM abo odikyBaHH:IM KitienTa 9um Oye BiAMOBigaTH mijsaM Ta 3agadaM KiieHra.

11.3.8. ToBapuCTBO HE TapaAHTYE:

1) noctyn a0 Beo6-caiity/Cuctemu 6e3mnepebiiitHo uu 0e3 3aTpUMOK;

2) BiACyTHICTB 3001B, 1epedoiB, Ae(eKTiB, MIOMUIOK, HETOYHOCTEH Y poOoTi Beb-caiiTy/Cucremu;

3) CyMICHICTb, 37aropkeHy poooty Beb-caiity/CucreMu 1 mporpaMHoro 3adesmnedeHHs (Iporpam), IIo
BUKOPUCTOBYEThCsl KitieHTOM st BUKopucTanHs BeO-caiity/Cucremu (30KpeMa, aje HE BUKIIOYHO,
Opay3epiB, oneparliitHoi CHCTeMN);

4) HEOTpUMaHHSA WIKITMBUX TporpaMm (mporpamMHoro 3abe3rnedeHHsS) (30KkpeMa, aje He BHKIIOYHO,
KOMIT'IOTEpHHX BipYCiB) y MpoOIleci YK pe3ynbTaTi BUKOpucTaHHs Beb-caiity/Crucremu abo mpu nepexo/i
3a ocwiaHHAMH Ha BeO-caiit;

5) He ymIKO/pKEHHS Ta/ab0 HEBHXOAY 3 JIaJy EJIEKTPOHHO-OOYMCIIOBAILHUX MaliMH (KOMIT IOTEpIB),
aBTOMAaTH30BaHHUX (KOMIT IOTEPHHX) CHCTEM Ta/ab0 KOMIT'IOTEPHHUX MEpEeX Y IpOoLeci YM pe3ynbTaTi
BUKOpucTaHHs Be6-caiity/Cucremu;

6) HemopyiieHe TpeTiMu ocobamu mpaB Ta iHTepeciB Kimienra;

7) nOTpUMaHH:/BUKOHAHHS TPETIMHU 0COOaMH 3aKOHO/IaBCTBA YKPAiHU Ta IHIINX KpaiH/AepiKas;

8) He mopyIIeHHs MPaB iHTEIEKTYaIbHOI BIIACHOCTI;

9) o pexomenanii ToBapucTBa 3aJ0BOJILHATUMYTh IOTpedaM un BuMoram Kitienra.

11.4 IPABA IHTEJIEKTY AJIBHOI BJACHOCTI

11.4.1.SOS CREDIT € odiriiiiHo 3apeecTpoBaHMM 3HAKOM JJIs TOBAPIB 1 OCIYT (TOProBEJIbLHOI0 MapKOK0),
110 BUKOPUCTOBY€E TOBapUCTBO.

11.4.2. IIpaBa nHa Cuctemy, BeG-caiit, 3Hak ans ToBapiB i nociyr (toprosensHy Mapky) SOS CREDIT e
00’eKTaMU MpaBa 1HTENEeKTya bHOT BIACHOCTI Ta 3aXHIIAIOTHCS BiJIMOBITHO JI0 3aKOHO/IABCTBA.

11.4.3.I1in vac BukopuctanHsi Cucremu, BeO-caiity, orpumanHs Bixg ToBapuctBa mocinyr KiieHT
3000B’s13aHUH HE MOPYIIyBaTH NpaBa iHTENEKTyaJdbHOI BiacHOCTI ToBapucTBa Ha 3HAK AJS TOBapiB i
nociayr (toprosensHy Mapky) SOS CREDIT, na Cucremy, Ha Be6-caiir.

11.5 IHOOPMYBAHHA KJIIEHTA ITPO HASAIBHY 3ABOPI'OBAHICTbD



11.5.1. ToBapucTBO Mae mpaBO 3 BiacHOi iHimiatuBu iHGopmyBaTH KilieHTa mpo HaAsABHY Yy HBOTO
3a00proBaHICTL/IIPOCTPOUEHY 3a00PrOBaHICTh, PO CTPOK, IO 3aJUIIUBCS I MoBepHeHHs Kpenuty 3a
yKIageHuM J{oroBopom, mpo HacHiAKK MopyHIeHHs yMOB J[oroBopy, po iHII MUTaHHS 100 BUKOHAHHS
y3stux Kiientom 3000B’s3aHb 3a JloroBopom 1 numu IlpaBunamu Oyab-sikuMm criocoOoM, y Oyab-sikii
¢dopMi Ta y Oyap-AKuii 9ac, 30KpeMa, aje He BUKIIOYHO, IIUIIXOM: PO3MIIIECHHS/BUBEICHHS BiAMIOBIIHOT
iHpopmarii B Ocobuctomy KkabiHETI, BIAMPABICHHA BIAMOBIAHUX TMOBIIOMIIEHP 3a JIOTOMOTOIO
enekTpoHHOI nomtH (electronic mail), Cyx6u kopoTkux noBigomiens (SMS), Ciay:x01 MyTbTUMETI HHUX
noBiomiens (MMS), BinmpaBieHHs IUCTIiB, 3BepHEHb, 3a51B Ha afgpecy KirieHTa momToro Ta/ado Kyp’ epoM,
tenedonysannsa Kiienry.

11.5.2. KnieHT Mae mpaBo 03HAMOMITIOBATHCH 13 MOTOYHUM CTaHOM CBO€T 3a00pPTrOBaHOCTI 32 YKIIAJACHUM
JoroBopoM y cBoemy OcoOucTOMY KaOiHEeTi.

11.6. BAITIUT/OTPUMAHHSA IHOOPMAIIIL, TEJTE®OHHI PO3MOBHU

11.6.1. KnienT ynoBHOBaxye ToBaprcTBO HanmpsaMy Ta/abo depes TpeTix 0cid 3amuTyBaTH Ta OTPUMYBATH
Oynp-aKy iHbopMarito, HeoOXimHYy I BUKOHaHHA TOBapHUCTBOM BHMOT 3aKOHOIABCTBa y cdepi
3armo0iraHHs Ta MPOTUAIl Jieramizamii (BiIMHUBaHHIO) JOXOJIB, OACPKAHUX 3JIOYMHHUM IUIIXOM,
(hiHAaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacOBOT'O 3HHUIIICHHS.
11.6.2.ToBapucTBO 5K Cy0’€KT IEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY Ma€ MpaBo BUTpeOyBaTH, a KimieHT
3000B’A3aHUI Ta MOTOKYETHCS 3 TUM , IO MMOBHHEH Nojaty iHdopmairo (opiniiiHi JOKyMeHTH, KOmil
JOKYMEHTIB), HeoOXiaHy (HeoOXimHi) mist igeHTudikamii, Bepudikamii, BuBueHHs KiieHTa, yTOYHEHHS
iH(hopmartii mpo KimieHTa, a Takox /uid BUKOHAHHS TOBaprUCTBOM K Cy0’ €KTOM IMEPBUHHOTO (hiHAHCOBOTO
MOHITOPHHTY 1HIIMX BUMOT 3aKOHOJaBCTBa y c(epi 3anmobiraHHs Ta MpoTUIi Jieraiizamii (BIIMHUBAHHIO)
JOXOMIB, OJCpP)KAHUX 3JOYMHHUM NUISXOM, (DiHAHCYBaHHIO Tepopu3My Ta  (iHAHCYBaHHIO
PO3MOBCIOUKEHHS 30p0i MacOBOTO 3HHIIICHHS.

11.6.3.ToBaprucTBO HEe Mae O0OB’S3Ky ITOKPHBATH/BIANIKOMOBYBaTH BUTpath KirieHTa, TOB’s3aHi i3
HajaHHAM ToBapuCTBY 3rigHO ykiaaeHoro JloroBopy (y pasi Horo ykmajeHHs) Ta/abo 1mux IlpaBun
iH(popMmallii, TOKYMEHTIB, KOl IOKYMEHTIB.

11.6.4. Kiienr:

1) moropxyeThest oTpuMyBaTH Big ToBapucTBa OyAb-KUM CIOCO00M, Y Oyab-siKii popMi un y Oyab-siKkoMy
(dopMmarTi, a Takok OYAb-IKOI'0 XapaKTepy Ta 3MICTY: MOBIJIOMIICHHS, OTOJIOIICHHS, 00’ BU, OMOBIIICHHS,
HaraJyBaHHs, POCIIEKTH, aHOHCH, 3asBH, CTATTi, (haiii, mporpamMu, KOMIT I0TepHI IIPOrpaMu, aHATITHKY,
JalDKECTH, OTJISIIH, 3BITH, NaHi (30Kpema, aje He BUKIIIOYHO, ITOBIJOMJICHHS IIOAO XOAy BHKOHAHHS
JoroBopy, KOMepIIiiiHI €JIeKTPOHHI MOBIIOMJICHHS, PEKJIaMHI MPOTO3HUIIil Ta pEeKIaMHi OTOJIOMIECHHS). Y
pa3i HampaBJIeHHs MOBIJOMJIEHHS 3a pormomoror CiyxO0u KopoTkux nosifomieHb (SMS) uun CnyxOu
MyJbTUMeniiHNX mnoBizomaens (MMS) 3 Kiienta moxe OyTn yTpumaHa Iuiata 3rigHo Tapudis
BIJIMIOBIIHUX OTIEPATOPIB TEIEKOMYHIKaIIiif;

2) Hajae 3roy Ha nepenady TOBapUCTBOM CBOIM MpeicTaBHHKaM/areHTam indopmarii mpo BigoMi oMy
tenedoHHI HOMepH 11 3B’ 513Ky 3 Kimientowm Bix imeHi ToBapucTsa;

3) MOTOIKYEThCS Ha TMpoBeAeHHS 3 ToBapuCTBOM, HOTO mpelcTaBHUKAMH/areHTaMH Tele(GOoHHHX
NeperoBopiB, oTpuManHs Bij ToBapucTBa, HOTO MpeACTAaBHUKIB/areHTIiB OyJb-SIKHX (30Kpema, ajne He
BUKITIOYHO, TIOTIEPEIHBO 3aITUCAHNX, aBTOMATHYHUX ) TelNe(QOHHUX 3BIHKIB y OyAb-IKHil 4ac Ha OyIb-sIKi
tesneoHHi HoMmepHu, HanaHi ToBapuctBy/3azHaueHi Kmientom y Cucremi/BinoOpaxeni B OcoOuctomy
kabiHeti yn iH(opMariist po siki orpumana ToBapuctBom 3 iHmmMX Jxepen. [Ipu npomy 3 Kiienra moxe
OyTH yTprMaHa 1iaTa 3riiHo TapudiB BiAMIOBIAHUX ONEPATOPIB TEIEKOMYHIKAIIIH.

4) Hagae 3roxy Ha 3anuc (3Byko3amnmc)/¢pikcyBanHs ToBapucTBOM Tele(OHHIX PO3MOB, L0 31iHCHIOIOTHCS
Mixk ToBaprcTBOM a00 HOro MpeACTaBHUKOM/areHToM, 3 OJHOro 00Ky, 1 KienTtoM a0 mpeacTaBHUKOM
Kiienra, 3 iHImoro OOKy, 3 METOI TEpEeBIPKH SIKOCTI HaJaHHS IOCIYT, HaBYaHHS Ta/abo 3axuCTy
ToBapuctBoM BracHux iHTepeciB. [lpu npomy KiieHT po3ymie, mo Taki Tene@oHHI PO3ZMOBH MOXYTb
MPOCITYyXOBYBAaTUCh,  BIJIC/TIIKOBYBaTHCh Ta/ab0  3amuCcyBaTHUCh/(IKCYyBaTHCh 0€3  J0JaTKOBOI'O
noTiepe/pKeHHs Yn ToBiomiieHHs KimieHTa, a TakoX po3yMie Te, MO He yCi Taki TeleOHHI PO3MOBH
MOXYTh 3alKCyBaTHCh/(pikcyBaTuch Ta/abo 30epiratuck TOBaprCTBOM, Ta MOXYTb OYTH BiTHOBJICHI;

5) HOrOmKyeThCsA 3 TUM, 110 TOBapMCTBO Ma€ MPaBO BUKOPUCTATH 3alMCH (3BYKO3amMcH) Telae(oHHMX
PO3MOB, 3a3HAYCHHUX Y MYHKTI 4 I[i€i 4acTWHH, SK JIOKa3W y MpoOIeCcyalbHHUX HisfX (30KpeMa, alie He
BUKJIFOYHO, TIPH PO3TIISA/I CIIPaB y CyAax).

6) Jdanum nynkrom KiieHT Haae 3roy Ta Moro/pKyeThes Ta POOUTH CBOE BOJICBUSBICHHS Ha :



KiieHT moromkyeTbcs Ta Hajae 3rofy Ta poOUTh CBO€ BOJEBUsBIEHHs, 10 Kpenuronaserp, HOBUM
Kpenurop ta/a6o i Tpeti ocobu sikuM 0yJ10 nepenano KpeauT 3rifHo Y4MHHOT0 3aKOHOAaBCTBA Y KpaiHU
MaloTh MPaBO 3aJyyaTH A0 BPETYJIIOBaHHS MPOCTPOUYEHOI 3a00ProBAaHOCTI KOJEKTOPCHKY KOMIIaHilo.
KiieHT moromkyeThcs Ta Hafa€e 3rofy, 0 BUMOTHY LIOA0 B3a€MOJII 13 COXKMUBaYaMHy TPH BpPETyIIOBaHHI
MPOCTPOUEHO] 3a00PrOBaHOCTI (BUMOTH IMOAO €THYHOI MOBEIiHKM), BCTAHOBJIEHI cTaTTero 25 3akoHy
VYkpainu "llpo crioxxnBye KpeauTyBaHH:" HOMY BiIoMi Ta BiH 3 HUIMH O3HAHOMIIEHHH Ta MIOBHICTIO 3 HUIMHU
MOTOKY€ETHCA.

KitienT o3HaifomieHn# Ta migTBeppKye oTpuManHs iHpopmamii mpo npaBo Kpennronasis (ToBapucTsa)
3aTydaTH JI0 BPETYIIIOBAHHS MTPOCTPOUEHOT 3a00proBaHOCTI KOJIEKTOPCHKY KOMITaHi0 y pa3i HeBUKOHAHHS
Kiientom 3000B's13aHb 32 JOTOBOPOM TNpo crnoxuBuMidi kKpenuT (KpemuT), mpo BcTaHOBIEHI
3aKOHOAABCTBOM BHMOTH MIOAO B3a€EMOZIl i3 CIOXKMBauyaMH TIpH BPETYJIIOBaHHI TMPOCTPOYECHOI
3a00proBaHOCTI (BUMOTH IIOI0 €THIHOI TOBEAIHKH ), ITpo 1paBo KirienTa Ha 3BepHeHH: 10 HamioHamsHOTO
Oanky VYkpaiHM y pa3i HeJZOTpUMAaHHS Takux BUMOr KpeautomaBueMm (ToBapuctBoM) Ta/abo
KOJIEKTOPCBHKOIO KOMIIaHI€l0, a TakoX Mpo mpaBo KiieHTa Ha 3BepHEHHS A0 CyAy 3 TO30BOM MO
BiJIIIIKOTyBaHHS IIKOJTH, 3aBIaHOI Y TPOIIECi BPETYIIOBAHHS IPOCTPOUEHOI 3a00prOBaHOCTI.

Takox Kmient IlinTBepmkye npo moBinomnenss Kiienra mpo nepenbaveny crarrero 182 KpuminanpHOTO
KoJIekCy YKpaiHW BiAMOBiJANBHICTH 32 HE3aKOHHE 30MpaHHA, 30epiraHHs, BUKOPHCTAHHS, MOIIWPEHHS
Kiiearom xoHdineHminoi inpopmarii mpo TpeTix ocid, mepcoHaNbHI JaHi SKUX MepenaHi abo MOXyTh
Oyt nepenani Kiniearom xpeautonasio (ToBapucTsy)."

KitienT Hajae 3rofy Ta MOroJKYEThCS Ta POOUTH CBOE BOJICBHSBIICHHS Ha mepeaady iHdopMallii, om0
cebe Ta/ab0 BUKOHAHHA Ta /a00 HEBMKOHAHHS, YacTKOBOI'O BHUKOHAHHs 3000B’s3aHb 3a KpeauTHUM
HoroopoMm , cym 3aboproBaHocTi , crany Kpeauty , iHpopmamiro mogo cedbe ta abo Kpeaury (mary
VKJIaJaHHs, CTPOK, CyMy, TEPMIHM ToOramieHHs Ta iHm) biamspkum ocobam (tepmin bimsbki ocobu
BU3HaueHO B 3akoHi «[Ipo 3amobiranHs Kopymilii»), ane He BHKIOYHO Ta abo iHmmMM TperiM ocobam
Tperim ocobam/ CHamKOEMISIM, MaWHOBHM CIIAJKOEMIISIM, TpeacTaBHUKaM KilieHTa 3 MeToro
BpETYIIIOBaHHS 3200PTrOBaHOCTI , 10 BUHUKIA 32 Kpeaurom Ta /abo 3 iHIWX MTUTaHb, 0 OYAyTh OB’ sI3aH1
3 Kpenutom ta Kiientom.

KiieHT Takok MOTOIKYEThCS Ta HAJae 3roAy, Ta MOBIIOMJICHMH mpo Te, mo Kpemnut moxke OyTu
nepeycryruieHnit Tperim ocobam, HoBomy Kpenutopy, Konekroperkiit kommnaii, TpetiMm ocobam 3rimgHO
YMHHOT'O 3aKOHO/AABCTBA YKpaiHU , MOBIIOMIICHHS MPO Take BiACTYIUIEHHS OyJe BBa)KaTHCh HAJIC)KHUM
YMHOM BIJIMIPABJICHO Ta JOCTaBJICHA Ha ENEKTPOHHY aapecy BkazaHy B JloroBopi Kiientom ta Moxe Oytu
MpoAyOIIbOBaHO B ocobOuctoMy kabineri KitieHTa, mo Takox Oyne BBaKaTHCh HAJEKHUM YHHOM
BiZmpasJieHa Ta JocTaBiieHa KiTieHTy 3riTHO YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

KitieHT moromkyeThes Ta 03HaloMIIeHHH 3 THM , 1110 KpenuTonareis (ToBapuCTBO), HOBUH KPEIUTOP Ma€e
NPaBo 3aJIyyaTH KOJEKTOPCHKY KOMIIAHIIO 10 BPEryJIIOBaHHS MPOCTPOUEHOI 3a00pProBaHOCTI,Ma€ MPaBO
nepeycrynaru rnpaso BuMmoru HoBomy Kpenuropy, Konekropcepkiit komnanii, Tperiit 0cobi, a Takox HOBI
Kpenuropn MaroTh aHanoriuHi npasa , 10 BU3Ha4YeHi A1 Kpeauropa B 1TaHOMY MYHKTI Ta HE CylepedaTh
YHUHHOMY 3aKOHOJIaBCTBY YKpaiHu. Takoxk KIieHT mOromkyerbcs, MO0 HOBHH KPETUTOp Mae MpaBo
3aJly4aTy KOJEKTOPChKY KOMIIaHiIO 10 BPETYIIOBaHHSA IPOCTPOUEHOI 300proBaHOCTI.

KitieHT moro/pkyeThbest Ta Hajlae CBOIO Oe33arepeuHy 3rofy Ha te , mo Kpeauronmaseis (ToBapuctso),
HOBHH KpEAUTOP, KOJIIEKTOPChKA KOMITAHIsl Ma€ PaBO 3BEPTATHCS JIO TPETiX 0Ci0 ane He BUKIIOYHO Ta abo
inmumMm TpetiM ocobam/ criagKOeMIsSIM, MaifHOBUM CHAJKOEMLSIM, IpeicTaBHHKaM KirieHTa 3 MeToro
BpETYIIIOBaHHS 3a00pProBaHOCTI , 10 BUHUKIA 32 KpeauTom Ta /abo 3 iHIKWX MTUTaHb, M0 OYAyTh OB’ si3aH1
3 Kpenurom ta KitienToM y mopsiiky Ta Ha ymMoBax, nepeadoaueHux crarrero 25 3akony «[Ipo BHeceHHS
3MiH [0 JESKHMX 3aKOHIB YKpaiHM MO0 3axXHUCTy CIIOKMBAadiB INPH BPEryJIOBAaHHI MPOCTPOUYCHOT
3a00proBaHoOCTI», 3 METOI iHPOPMYBaHHS MPO HEOOXIAHICTH BUKOHAHHS CHOXHMBadeM 3000B'A3aHb 3a
JIOTOBOPOM TIpo cniokuBumid kKpenut (JJoroip /KpeauT) Ta npo iHdopMariiro mpo yKiIaJeHHs CII0)KUBaYeM
JIOTOBOPY TIPO CHOXKHBYMH KPEJWT, WOr0 YyMOBH, CTaH BHKOHAHHS, HASBHICTh IIPOCTPOUYECHOT
3a00proBaHocCTi Ta ii po3mip.

ToBapucTBO Mae mpaBo Ta abo HoBui Kpemutop/Komekropchka kommanis/Tperi ocobu (y pasi ix
HasBHOCTI) Ha : TomapuctBo /Kpenuromaseis, HOBHit Kpenurop Ta/abo iHmi Tperi ocodu sikum Oyiio
nepeaano KpeauT 3riiHo YMHHOTO 3aKOHOJABCTBAa YKpaiHW MarOTh MPaBO 3alIydaTH 10 BPETYJIOBAHHS
MPOCTPOYEHOI 3a00pPTOBaHOCTI KOJIEKTOPChKY KommaHito ToBapucTtBo/ Kpenuronasenns, HoBuii Kpenutop
ta/abo iHmm Tperi ocobu/KosnekTopchka KOMIIaHisl Mae mMpaBo Ha nepefady iHdopmarii, mono Kiienra
Ta/a00 BUKOHAHHS Ta /a00 HEBUKOHAHHS, YACTKOBOTO BUKOHAHHS 3000B’s13aHb 3a KpenutHum JloroBopom
, CyM 3a0oproBaHocTi , crany Kpenury , indopmauito mozo cede ta abo Kpenuty (aaty ykiaanaHHs, CTPOK,
CyMy, TepMiHH MOTanIeHHs Ta inur) biau3pkum ocobam (Tepmin bruspki ocodu BuzHaueHO B 3akoHi «IIpo



3amo6iraHHs KOPYIILii»), ajie He BUKIOYHO Ta abo iHIMM TperiM ocobam/ CagKoeMIISIM, MaiHOBHUM
CITAZKOEMITSIM, TIpe/IcCTaBHUKaM KilieHTa 3 METOI0 BperysioBaHHSA 3a00proBaHOCTI , IO BHHHUKJIA 3a
Kpenutom Ta /abo 3 iHmmx mnurtaHb, mo OynyTe moB’s3ani 3 Kpemurom Ta Kiientom. ToBapuctBo/
Kpenuronaseun, HoBuii Kpenurop Ta/abo inmi Tpeti ocodu mae mpaBo Ha , Te mo Kpeautr Moxe OyTu
nepeycryruiennii Tperim ocobam, HoBomy Kpenurtopy, Konexropepkiit kommaii, TpetiMm ocobam 3rimHo
YUHHOTO 3aKOHOJABCTBA YKpAiHM , TTOBIJOMJICHHS PO TaKe BIACTYIUICHHS Oy/e BBaXKaTHUCh HAJICKHUM
YMHOM BiJIPaBJICHO Ta JOCTaBJICHA Ha €JIeKTPOHHY ajxpecy BkazaHy B JloroBopi KiientoM Ta Moxe OyTH
MpoAyOIIboBaHO B ocobOuctoMy kabineri KimieHTa, mo Takox Oyne BBaXKaTHCh HAJEKHAM YHHOM
BiANIpaBiIeHa Ta JgocTaBieHa KirieHTy 3rigHO YMHHOTO 3aKOHOAABCTBAa Ykpainu. Kpemuronmasers
(ToBapuctBo), HOBHIi KpeauTop Ta/ado i Tpeti ocobn/KonekTopehki KOMIaHii MaroTh MPaBO 3aTy4aTH
KOJIEKTOPCHKY KOMIIaHil0 /10 BPETYJIOBaHHS MPOCTPOUYCHOI 3a00pProBaHOCTI,Ma€ MPaBO IMEPEyCTyMaTH
nmpaBo BuMoru HoBoMmy Kpemurtopy, Konextopcrkiit kommnanii, Tpetiit oco0i, a Takoxk HOBI Kpennropu
MaroTh aHaJIOT1uHi MMpaBa , 10 BHU3HAYeHi ;g Kpeauropa B JaHOMY MYHKTI Ta HE cynepedaTh YAHHOMY
3akoHOAaBCTBY YkpaiHu. Takox KiieHT moromkyerscsi, mo HoBuil kpeauTop Mae MpaBo 3alydaTd
KOJIEKTOPChKY KOMIIaHII0 7O BpPEryJIIOBaHHS MpocTpodeHoi 3aboproaHocTi. Kpenuromasern
(ToBapucTBO), HOBHI KpEIUTOP, KOJIEKTOPChKa KomitaHist/TpeTi ocoOM MaroTh IpaBO 3BEPTATHCS IO
ONMU3bKUX 0Ci0, TPENCTaBHUKIB, CHAJKOEMIIIB, MOPYYHUTENCH, MailiHOBHX MOpy4HTeNed abo TpeTiMu
ocobamu KitieHTa y opsiaKy Ta Ha ymMoBax, nepeadadeHux crarrero 25 3akoHy «lIpo BHECEHHS 3MiH 10
JIESKUX 3aKOHIB YKpaiHU MO0 3aXKCTYy CII0KUBAYiB MPH BPETYIIIOBAHHI TPOCTPOUCHOT 3a00proBaHOCTI»,
3 MeTow iH(QOpMYyBaHHS MPO HEOOXIJHICTH BUKOHAHHS CIIOKMBadeM 3000B'S3aHb 32 JOTOBOPOM MO
cnoxuBunii kpeaut (Jorosip /Kpenut) Ta mpo iHdopmalito npo yKIaJIeHHs CIOKHBAaYEM JIOTOBOPY TPO
CTIIOKUBYHH KPEAWT, HIOTO YMOBH, CTaH BUKOHAHHS, HASIBHICTH TTPOCTPOUEHOI 3200proBaHoCTi Ta 11 po3mip
Takox KitieHT moromkyerses , 1o Jlororip Moxke 0yTu nepectyrienuii TperiM ocodam , 6e3 foro 3roau
3TiIHO YMHHOTO 3aKOHO/IaBCTBa YKpaiHu.

7)KpeauronaBeip, HOBHI KPEAUTOp, KPEOUTHUI MOCEPETHUK Ta KOJCKTOPChKA KOMIIaHiS HECYTh
BiJIMIOBIIaIbHICTE 3a TMOPYIIEHHS IPaB CHOXKWBAYiB y cdepl 3aXUCTy MEPCOHANBHUX MaHWX 3TiTHO 3
YUHHUM 3aKOHOM.

11.7.3AYBAKEHHS, CKAPTH TA ITPOITO3UIIIT

11.7.1. Kiient mae mpaBo 3BepTaTHcs 10 ToBapuUCTBa i3 MPOIMO3UILISAMH, 3asBAaMH Ta CKapraMu I0J0
HOJIIIIIEHHST SIKOCTI HaJaHHs TOCIYr Ha aJpecy eJICKTPOHHOI MOITH: SUPPOrt@sos-credit.com.ua.ua
Ta/abo Ha aapecy Micuie3HaxokeHHs: ToBapuctsa: Ykpaina, 04070, micto Kuis, Bynuist [logaitHuHCEKA,
Ooynutok 23, abo 3a tenedonrom: 0 (800) 211 767, ta abo 10 KOHTPOITIOKOYUX opradiB ToBapuCcTBa 3TiIHO
YHUHHOTO 3aKOHO/IaBCTBa YKpaiHU.

11.7.2. Knient Mae mpaBo Ha 3BepHeHHA A0 HamionanpHoro OaHky YkpaiHuM y pa3i NOpYyLICHHS
KPEAWTONABIIEM, HOBUM KpPEIUTOPOM Ta/a00 KOJIEKTOPCHKOI KOMITaHIE€K 3aKOHOJABCTBA y cdepi
CHOXKMBYOTO KPEJUTYBAaHHS, Y TOMY YHCII MOPYIICHHS BHUMOT WIOJO B3a€MOJIIT i3 CIOXXHMBAYaMHU TPH
BPETYIIOBaHHI MPOCTPOUYEHOI 3200ProBaHOCTI (BUMOT IIOAO €TUYHOI MMOBEIIHKH ), 8 TAKOXK HAa 3BEpHEHHS
JI0O CyAy 3 TI030BOM MpPO BiANIKOJAYBaHHS INKOJAM, 3aBJAHOT CIOXHBA4Yy y MPOIECi BPETyJIOBAHHS
MPOCTPOUEHOT 3a00proBaHOCTI";

11.8. AKIIi, TIPOMOKO/H, 3AOXOYEHHSI

11.8.1.ToBapucTBO MOXE MPOBOJUTH 3a0XOUyBaJIbHI 3axoau 110a0 KUli€HTiB, SIKi 3BEPHYNIHCH [0
Tosapuctsa 3a Kpeagurom.

11.8.2.ITix  ¢pa3oro 3a0XodeHHs MaeThCs Ha YyBa3i NpoBeleHHS akmii ToBapucTBOM Ta/abo
PO3IOBCIOJKEHHS TIPOMOKOIIB.

11.8.3. IIpoBeaeHHs 3a0X04eHb - 1€ MPaBo, a He 000B’ 130K ToBapuCTBa, Y pa3i MPOBEACHHS 3a0X0UYEHb
ToapucTBo nosigomisie mpo 1e Kiienris 3a nonomororo Caiity ne OynyTh po3TamoBasi oiniiHi mpaBuia
320X0YCHb Y pa3i IX MPOBEIACHHS.

11.8.4. 3a0x0o4eHHs] MOXYTh IOM’SKIITYBaTH a00 YacTKOBO 3MiHIOBAaTH Jiesiki yacTuHu [IpaBuin ta/abo

Horosopy.
11.8.5. KitieHT HEe MOXe 3alponoHyBaTH CBOI BUIH 320XOYCHb.



11.8.6. ToBaprcTBO MOXE YKIJIamaTH JHOTOBOPH 3 TpeTiMu ocobamu sl IPOBEIEHHS (3a0X0YCHB, aKIIii,
MTPOMOKOMITaHii Ta iH1mI) KimieHT moromKyeThes, o y pasi ydacTi Horo B AKITISX, 3a0XOUEHHSIX Ta 1HIIL.
O3HAMOMJICHHH 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta MOBHICTIO PO3yMi€, IO y pasi OTpPUMAaHHS
3a0X04YeHb Ta 00 BUTpaIliB, Ta abo mpu3iB Bix ToBapucTBa Ta abo Tpetix ocib Bix imeni ToBapucTBa Moxke
BTpartH miysru HagaHi Jlep:kaBoro. Takox KitieHT HOTopKy€eThes , 110 Y pa3i y4acTi B 320X0UEHHIX. AKIIAX
Ta iHm. J{ms oTpuMaHHS OCTaHHIX BiH MOBHHEH HaJaTH BCIO HeoOXimHy iH(opmariio mpo cebe s
OTPUMaHHSI TAKOTO 3a0X0UCHHS Ta TAKOK MOTOKYETHCS , IO TaKe 3a0X0UCHHS BIH MOKE OTPUMATH SIK BiJ|
ToBapucTBa Tak 1 Big Tperix oci6 Bim imeni TosapuctBa. Takoxk KirieHT mnoromkyerbcs Ha
PO3MOBCIOKEHHS CBOE1 ITepcoHaNbHOI iH(opMallii y pa3i OTpIMaHHS TaKOTO 3a0X0YEHHSI.

11.9. YAC POBOTHU CUCTEMHU TA TOBAPUCTBA

11.9.1.Cuctema ToBapucTBa MPALIIOE 32 YACOM JIPYTOro YaCOBOTO MOACY (KUIBCHKHI Yac) 3 MepeBeICHHIM
HIOPIYHO FOAMHHUKOBOI CTPINIKK B OCTAaHHIO HeiTto 6epe3Hs o 3 roAuHi Ha | ToArHY Brepell 1 B OCTaHHIO
HELT0 )KOBTHS 0 4 roauHi Ha | roquHy Ha3az.

11.9.2.Yac po6otu ToBapucTBa 3aTBEpIKY€EThCS TUPEKTOpoM ToBapucTBa, iHpOpMALisS MI0A0 pOOOUNX
ToJIuH po3MimnyeTbes Ha odiniinomy Caiiti ToBapucTBa.

LIi [IpaBuna HaOuparoTh YMHHOCTI 3 26 Gepesnst 2021 poky Ta AIFOTH 10 MOMEHTY 3MiHH Ta BUKJIAJCHHS
rux [IpaBuit B HOBIM penakiiii.

Homarok 1 no Ilpasun

IMacmopTt xpeaurty
Indopmanis, sska HaZAETHCS CMOKUBAYY 10 YKJIAJIEHHSI I0OTOBOPY
(L[aHa TaOJINIIS € TPUMIPHOIO Ta MOJKE 3MiHIOBATHCh ToBapyHCTBOM 6e3 y3ro/pkeHHs HOBHX IIpaBi)

1. Indpopmarrist Ta KOHTAKTHI JaHi KPEAUTONABIIS
HaiimeHyBaHHA KpEeIUTO1aBLIs Ta fioro[ToBapucTBO 3 00MekeHO0 BignoBinanpHicTI0O «COC
CTpYKTypHOTO abo BimokpemyieHoro miaposainy, BKPEIWUT»
SIKOMY TOIIMPIOETHCS iHhOopMaIlis
Miclie3HaXOKEHHST  KPEIUTOMaBIsl Ta  ajapeca
CTPYKTYPHOTO a00 BiJOKPEMJICHOTO ITiIPO3/iTY, B
SIKOMY TIOIIMPIOETHCS iHpOpMaIlis
JTinen3is/CBizonrso
Homep KOHTakTHOTO TeneoHy
IAnpeca eNeKTPOHHOI MOIITH
IAnpeca oimiiiHOro Be0-caTy
2. Indopmartist Ta KOHTaKTHI JJaHI KPSTUTHOTO TTOCEPETHIKA®
HaliMeHyBaHHS KpEIUTHOTO MOCEPETHHUKA
MicLie3HaXOKEHHS
Homep KOHTakTHOTO TeneoHy
IAnpeca eNIeKTPOHHOI MOIITH
Anpeca odiniiiHoro Be0-canTy*
3. OCHOBHI YMOBH KPEIUTYBaHHS 3 ypaxyBaHHSIM MO0aKaHb CIIOXKHBaYa
[T kpeguty
Cyma / IIMIT KpeuTy, TpH.
CTpOK KpeauTyBaHHS
MeTa OTpUMaHHS KPETUTY
Criocib Ta cTpOK HaJaHHS KPEeauTy
MoxuBi Buu (hopmu) 3a0e3neueHHs KpenuTy
HeoOxifHiCTh MPOBEACHHS OIIHKH 3a0e3IeUeHHS]




KpeauTy
MiHiMaIbHMIA ~ pO3Mip  BJACHOTO  IUIATEXKY]
(dinancoBoi ydacTti) cHoXkWBaya 3a  yYMOBH
OTpPUMaHHS KpeIuTy Ha npuaOaHHs
roBapy/podotu/mociyru, %

4. Tadopmarris momo peanbHOT pivHOI MPOIEHTHOI CTaBKU Ta OPIEHTOBHOI 3arajibHOi BapTOCTI KPEIUTY
IS CIIOJKMBaya

[TporeHTHA CTaBKa, BIZICOTKIB PIYHUX

Tun npoLeHTHOI CTaBKU

[Topsiox 3MiHM 3MiHIOBaHOT MPOLIEHTHOI CTABKH
[lmatexxi 3a [MONATKOBI Ta CYNyTHI MOCIYTH
KpEOUTONaBIs, OOOB’SI3KOBI  JJISl  YKJIQ/JIaHHS
TOrOBOpY, I'PH.:

1.

2.

3acTepeKeHHs: BUTPATH Ha Taki MMOCIYT'H MOXYTb
BMiHIOBAaTHCS MPOTATOM CTPOKY il JOTOBOpY MpO
CIIO’KMBYMNA KpEeIUT

[TmaTesxi 3a MOCIYTH KPEOAUTHOTO MTOCEPETHHKA, 1110
ITi/UIATAIOTh CIIIATI CIIOJKWBavYeM, TPH.*

3araJibHi BUTPATH 38 KPETUTOM, TPH.

OpieHTOBHA 3arajibHa BapTICTh KPEOHUTy JUIs
CI0XKMBava 3a BECh CTPOK KOPUCTYBAHHS KPEIUTOM
(y T.4. TiIO KpeAawTy, BiIICOTKH, KOMICii Ta iHIIi
MIaTexi), TpH.

PeaibHa pivyHa MPOIICHTHA CTAaBKa, BiJICOTKIB PIYHUX
3acTepeskeHHs: HaBelEHI OOYMCIICHHS pealibHOI PiYHOI MPOIEHTHOI CTaBKU Ta OPIEHTOBHOI 3arajibHO]
BapTOCTI KPEAUTY AJIS CIIOKHMBAYA € PETIPE3CHTATUBHUMH Ta 0a3yI0ThCA Ha OOpaHMUX CIIOXKHBAYEM YMOBAX|
KpEIWTYBAaHHS, BUKJIAJCHUX BHINE, 1 Ha TMPUIYINIEHHI, WIO JJOTOBIp NP0 CIIOXKWBYMK KpEIUT|
BaTMINATAMETHCS AIMCHUM MPOTITOM ITOTO/PKEHOTO CTPOKY, & KPEAUTO/IABEIIb i CIIOXKHBAaY BUKOHAIOTH CBO]|
000B’S13KH Ha yMOBax Ta y CTPOKH, BH3HAYEH1 B JIOTOBOPI.

PeanbHa piyHa MPOLEHTHA CTaBKa OOYMCIIEHA Ha OCHOBI NPUIIYIIEHHS, IO MPOIEHTHA CTaBKa Ta 1HII]
MTaTEeXi 32 MOCIYTH KPEAUTOIABIS 3aJUIIATUMYTHCS HE3MIHHUMH Ta 3aCTOCOBYBATUMYTHCS TIPOTATOM|
CTPOKY [lii IOrOBOPY IPO CIIOKUBYUHN KPEAHUT.

3acTepekeHHs: BAKOPUCTAHHA 1HIIMX CIIOCO0IB HaJaHHS KpeauTy Ta/a0o0 3MiHa IHIIMX BHUILIE3a3HAUCHHX|
YMOB KPEIUTYBaHHS MOKYTh MaTH HACIIJIKOM 3aCTOCYBaHHS 1HIIOI pealbHOI piYHOI MPOIEHTHOI CTaBKH
Ta OPiEHTOBHOI 3arajibHOi BAPTOCTI KPEAMUTY JJIsl CIIOKUBAYA.

5. [TopsiiOK MOBEPHEHHS KPEOUTY

KimpkicTb Ta po3Mip IUIATEXIB, IMEPIOTUIHICTH,
BHECECHHS

6. [lonatkoBa iHdopmarris*

JlomaTkoBi Ta CyNmyTHI TIOCIYTrd TPETiX 0ci0,
000B’SI3KOBI JIJIsl OTPUMAaHHSI KPEAUTY:

mocayru HoTapiyca

MOCTYTH OLiHIOBayYa

MOCITYTH CTPaxOBHKa

Hacmigky  mpocTpoueHHS  BHKOHAHHA  Ta/abo
HEBUKOHAHHS 3000B’s3aHb 3a JIOTOBOPOM MO
CIIO’KMBYMM KPEJUT:

MeHst

mrpadu

[POLICHTHA CTaBKa, SKa 3aCTOCOBYETbCA IPH
HEBUKOHAHHI 3000B’si3aHHS 100 TOBEPHEHHS




KpeauTy
IHTITI TTaTexi
KpenutomaBenmp  Mae  mpaBo  3aJdydaTH  JIo|
BPETYJIIOBAaHHS ~ MPOCTPOYCHOT  3a00ProBaHOCTI
KOJIEKTOPCHKY KOMITaHi0

Bumoru 1010 B3aeMoii i3 ClokMBayaMH NPU BPETYIIOBAHHI MPOCTPOYCHOI 3a00proBaHOCTI (BUMOTH
1010 €TUYHOI MMOBEAIHKH), BCTAHOBJIEHI cTaTTeto 25 3akony Ykpainu "lIpo cioxuBue KpenTnTyBaHHS

7. Inmmi BaykJIMBI MMPABOBI ACTIEKTH

Crio>kuBau Mae MpaBo OE3KOLITOBHO OTPHUMATH KOIMIIO MPOEKTY AOTOBOPY MPO CIIOKHUBYHMNA KPETUT Y|
MUCBMOBIiH YM eJeKTpOHHIH (opMi 3a cBoiM BuOOpoM. Lle monokeHHsI He 3aCTOCOBYETHCS Y pasi BiIMOBH
KpEINTOAABIIS BiJl IPOJOBKEHHS MPOIECY YKIATaHHS JOTOBOPY 31 CLIOKIBAYEM.

Crio)krBay Ma€ TPaBO BiAMOBHUTHCS BiJl AOTOBODY)|
PO CIIOKUBUMH KPEAUT MPOTATOM 14 KaneHAapHUX
ITHIB Y TOPSAKY Ta HA YMOBAaX, BU3HAYCHUX 3aKOHOM
Ykpainu "lIpo cioxxuBue KpeauTyBaHHs".
CriokrBad Ma€ MpaBO JOCTPOKOBO TOBEPHYTH CIIOKHBUUM KpeauT 0e3 OyIb-sKoi MOJIaTKOBOI ILIATH,
MOB’s13aHOI 3 JOCTPOKOBUM HOBEpPHEHHSM. JIOroBOPOM PO CHOKUBYHIA KPEAUT MOKE OYTH BCTaHOBJICHUH]
000B’SI30K MOBIAOMIICHHSI KPEIUTOABIII PO HaMip JTOCTPOKOBOTO MOBEPHEHHS CIIOXKHBYOTO KPEIUTY 3
0 OpMIIEHHSIM BiATIOBITHOTO JOKYMEHTA.

'YMOBH JIOTOBOpY MPO CIIOKWUBYMUN KPEAUT MOXYTh BiJpi3HATHCA Bia iH(opMallii, HaBeJeHOI B IbOMY)
[MacriopTi CHOXUBYOTO KpEAWTY, Ta OyAyTh 3aJ€KaTH BiJl MPOBEJACHOI KPEAWTOMABIIEM OI[IHKH
KPEIUTOCTIPOMOXKHOCTI CIIO’KHBava 3 ypaxyBaHHSAM, 30KpeMa, HaJaHo1 HUM iHopMaIlil mpo MaitHOBHH Ta
CiMEIHMIA CTaH, PO3Mip TOXO/iB TOIIO.

/lata HagauHs indopmarii: JIJI/MM/PPPP s iHpopmarris 30epirae YMHHICTh Ta € AKTyaJIbHOIO
no: J1JI/MM/PPPP

[Tiqmic kpeauToaaBIIs: [1IB6, migmuc

[TinTBepIKyI0 OTpUMAaHHS Ta O3HAMOMIICHHS 3 1H(POPMAIIIE€I0 PO YMOBU KPEIUTYBAaHHS Ta OPIEHTOBHY]
BarajpHY BapTiCTh KPEeAWUTY, HaJlaHi BUXOASYH i3 00paHUX MHOIO YMOB KPEJIUTYBaHHSI.

[TinTBEpHKYIO OTPUMAaHHS MHOFO BCIX MTOSICHEHb, HEOOX1THUX JIJIs 3a0€31IeYeHHST MOXKIIMBOCTI OIiIHUTH, Y1
Q1arTOBaHO JOTOBIP /10 MOiX ToTped Ta (hiHaHCOBOI CUTYyaIlii, 30KpeMa HUITXOM PO3’ICHEHHs HaBeICHOT]
iHpopMallii, B TOMY YHCIi CyTTEBHX XapaKTEPUCTUK 3aPOIIOHOBAHUX TMOCIYT Ta MEBHUX HACHIJIKIB, SKi
BOHM MO>KYTb MaTH JIJIsl MEHE, B TOMY YHCJIi B pa3i HEBUKOHAHHS MHOO 3000B’13aHb 338 TAKHM JIOTOBOPOM.,
MiaTBEPAKYIO OTPUMAHHA MHOK iHGOpMaLii Npo NpaBo KpeauTOAaBLA 3a/ay4aTM A0 BPeEry/atoBaHHA
npocTpoyeHoi 3a60proBaHOCTI KOMIEKTOPCbKY KOMMAHIiO Yy pasi HEBMKOHaHHA MHOK 3060B'A3aHb 3a
IOrOBOPOM NPO CMOXMUBYUIA KpeauT, NPO BCTAaHOBAEHi 3aKOHOAABCTBOM BMMOIM LWLOAO B33aEMOAIT i3
CMOXKMBaYaMm NpuY BPEryaoBaHHI NPOCTpoYeHoi 3a60proBaHoCTi (BUMOIM WOA0 eTUYHOT NOBeAiHKM), PO
MOE MpPaBO Ha 3BepHeHHA A0 HauioHanbHoro 6aHKy YKpaiHW y pasi HEAOTPUMAHHA TaKUX BMMOT
KpeauToaaBLem Ta/abo KONEKTOPCbKOK KOMMNAHIEID, a TAaKOX MPO MOE MPaBO Ha 3BEPHEHHA 40 CyAay 3
NO30BOM NpPO BifLWKOAYBaHHA WWKOAM, 3aBAAHOI Y MPOLLEC BPEry/1t0BaHHA NPOCTPOYeHoi 3a6oproBaHoCTI.
MNiaTeepasKyto nosigomaeHHA meHe npo nepeabayeHy ctatreto 182 KpumiHanbHOro Kogekcy YKpaiHu
BiANOBifANbHICTL 33 He3akoHHe 36upaHHA, 306epiraHHA, BMKOPWUCTAHHA, MNOLWMWPEHHA MHOHO
KoHiaeHUiMHOT iHpopMaLii npo TpeTix ocib, NnepcoHanbHi AaHi AKMX NepedaHi MHO KpeauToaasuio.

[Tigmuc crokuBayva: Jlata, I1Ib, migmuc.




