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1.1.

1.2.

1.3.

1.4.

3AT'AJIBHI ITOJIOKEHHSA

Le#t Tlopsaok B3aemofii 31 cnokuBadyamMu (PIHAHCOBUX IMOCIYT Ta MOPSAOK PO3TIISAY
3BepHEHb crnokuBaviB ¢inancoBux mnociayr TOBAPUCTBA 3 OBMEXEHOIO
BIATITOBIZAJIBHICTIO «COC KPEIWUT» (mani — Ilopsigok) BCTAHOBIIOE €TUHHIA
MOPSIIOK B3a€EMOJIIT 13 CIOKMBadyaMu (hpiHAHCOBUX IOCIYT, NMPUKWMAaHHS, peecTparlii Ta
pO3TIsiAy 3BepHEHb crnoxkuBadiB (imancoBux mocayr 1po TOBAPUCTBA 3
OBMEXEHOIO BIAIIOBIZAJIBHICTIO «COC KPEJIMWT» (mami — ToBapucTBO),
HOPSI0K 1HPOPMYBAHHS Ta 3aXUCTY MPaB CIIOKUBAYiB (DIHAHCOBUX MOCIYT.

[Topsimok po3polOseHuit BiamoBinHO 10 3aKoHy YKpainu «IIpo 3BepHEHHsI TpoMajsiH»,
3akony Ykpainu «[Ipo 3axuct mpaB cnoxuBauiBy, [loctanoBu HarionansHOro 6aHKy
VYxpainu «lIpo 3arBeppkenns [1onoxeHHs Mpo JilleH3yBaHHS Ta PEECTpPallilo Ha/laBayiB

(biHAHCOBUX MOCIIYT Ta YMOBH IPOBAKCHHS HUMHU AISTIBHOCTI 3 HaJaHHSA (iHAHCOBHUX

nocnyr», 3arBep/pkeHe I[locranoBoro IlpaBninus HarionanpHoro Ganky Ykpainu Ne

153 Big 24 rpyans 2021 poky, iHIIMX HOPMATHBHO-TIPaBOBUX akTiB HamionaasHOTO

OaHky YKpaiHu y cdepi 3aXHCTy MpaB CHOKMBayiB (piHAHCOBUX MOCHYT, [HCTpyKwii 3
JUTOBOJCTBA 32 3BEPHEHHSAMH TPOMAJsH B OpraHax JEp>KaBHOI BIAJAW 1 MICHEBOTO
CaMOBpSIIyBaHHS, OO'€HAHHIX TPOMAJSH, Ha MIANPHUEMCTBAX, B YCTaHOBaX,
Oprasi3amisx He3aJeKHO BiI (opMm BiacHoOCTi, B 3aco0ax MacoBoi iH(popmarlii,
3aTBepkeHoi nocrtaHoBowo Kabinery MinictpiB Ykpainu Bin 14 kBitHs 1997 poky Ne
348, Ta iIHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHU.

[Topsiiok € OKpeMuM TIOKYMEHTOM TOBapuCTBa, 1110 IPYHTYETHCS HA MPUHIIUTIAX:

e 3a0e3neueHHs] HEYNEepeKEHOro Ta CIpaBeUIMBOIO CTAaBJIEHHS 0 CIIOKMBAyiB Ha
BCiX eTamnax HaJaHHs] (PIHAHCOBUX IMOCIYT Ta I/l 4Yac BUPILICHHS CIOPIB;

e 3a0e3neueHHs HEYXWJIBHOTO AOTPUMAHHS BHUMOI IIOJIO PO3KPHUTTA iH(popMarii
ToBapuctoMm;

e CHpUSHHSA MIABMIIEHHIO piBHA (iHAHCOBOI TI'paMOTHOCTI Ta 0O0I3HAHOCTI
CIOKMBaYiB (DIHAHCOBUX MOCIYT;

e 3a0e3MeuYeHHs BIAMOBIAHOI TIJIOBOi TMOBEMIHKM Ta BHCOKHX CTaHIAPTIB HAJAaHHSI
¢ina"coBux nociayr ToBapuCcTBOM;

e 3a0e3neueHHs KOMIUJIEKCHOTO 3aXMCTy CHOXKHMBaudiB (PIHAHCOBHX TIOCIYT Bif
maxpanCchbKuX Ta IHIIWX HE3aKOHHUX J1i;

e (GopMyBaHHS Cy4acCHOTIO IHCTPYMEHTapil0 3aXHUCTy IpaB CIOXHBaudiB (PIHAHCOBUX

TIOCITYT.

TepMmiHM Ta BU3HAUSHHS, 1110 BUKOPUCTOBYIOThCS Y Ibomy Tlopsinky:

BignosiganbHuii npauiBHUK — npaniBHUK ToBapucTBa BiANOBIJAIbHUHN 32 B3a€EMO/II0

31 Co’KMBayaMM (piHAHCOBMX IOCIIYT, Ta 3a PO3IJIs]] 3BEpHEHb CIOKMBAYIB (DIHAHCOBUX

HOCIYT, NPU3HAYAETbCS HA PIBHI KEPIBHUITBA, OYOJIIOE Ta KOOPAUHYE poOOTy IO
B3a€MOJII 31 CHOXXKHMBayaMH (PIHAHCOBHMX IIOCIYT, PO3IJIS] 3BEPHEHb CIIOKHBAUiB,
1H(OpMYBaHHS CIIOXKHMBAYIB Ta 3aXMCT iX MpPaB.

BebcaiiT — cyKynmHICTh MPOTPAMHUX Ta alapaTHUX 3aC001B, PO3MIMICHUX 32 YHIKAIIBHOIO
aznpecoro https://soscredit.ua paszom 3 iHQopMaLiHHUMU pecypcamH, sKi nepedyBarTh y

posnopskeHHi ToBapucTsa 1 3a0e3neuyroTh J0cTyl (i3UYHUX Ta IOPUIUYHUX OCIO J10

mux iHopMaliiiHuX pecypciB Ta IHIMHKX 1HGOPMALIWHUX TOCIYT, Yepe3 MEpexy
IatepHerT, Ta € yactTuHoro [Hpopmaniiinoi cucremu ToBapucTBa.

3asiBHMK — Crio)kMBay a00 HOTo MPeICTABHUK, SKOMY HaJlaH1 BiAMOBIIHI TOBHOBAYXKCHHS
B TIOPSIIKY, TTepei0adeHOMY 3aKOHOJaBCTBOM Y KpaiHH.

3BepHeHHsI - BHKIAJeHI 3asBHUKOM Ta ajpecoBaHi ToBapucTBY B NHCbMOBIH
(mamepoBiii, ab0 eNeKTPOHHIH, abo ycHil) ¢opmi mpomo3wuilii (3ayBaKeHHs), 3asBU
(KJIOTIOTaHHS) | CKapry.


https://soscredit.ua/

1.5.

2.1.

2.2.

2.3.

2.4.

CnoxkuBad - ¢pi3uvHa 0co0a, sika OTpUMYE a00 Ma€e Hamip OTpUMaTH (PiHAHCOBY MOCIIYTY
JUTSE 337I0BOJICHHSI 0COOUCTUX TOTPeO, HE MOB’ I3aHUX 13 MiAITPUEMHHUIILKOIO, HE3AIEKHOIO
podeCiitHOIO TiSTBHICTIO;

[HIIi TepMiHM BXKUBAKOTHCA B 1IboMY [lopsiKy B 3HaUSHHSX, BU3HAYCHUX 3aKOHAMHU Ta
IHIIMMU HOPMATUBHO-TIPABOBHMH aKTaMH Y KpaiHH.

MNOPAAOK IH®OPMYBAHHS CIIOKUBAYIB ®IHAHCOBHUX ITIOCJAYT

B cBoiii gisiibHOCTI TOBapUCTBO KEPYETHCSI BUMOTaMU YMHHOTO 3aKOHOJABCTBA Y KpaiHH,
10 PEryjlo€ BIJHOCMHM MIDXK CHOXHMBayaMM Ta HajJaBadyaMu (DIHAHCOBHMX IOCIYT,
BCTAHOBJIIOE IpaBa CHOXKMBAUiB, a TAKOX BH3HAYAE€ MEXaHI3M iX 3aXHCTy Ta OCHOBHU
peai3zarii 1ep>kaBHOT MOJITUKHU y chepi 3aXUCTy IIPaB CIOKUBAYIB.

TosapuctBo, nmyomikyroun ganuii [lopsimok Ha BracHOMY BeOcaiiti: https://soscredit.ua,

iHhopMye croxuBadiB (PIHAHCOBUX MOCIYT LIOJI0 HACTYIHUX MEXaHI3MIB 3aXHCTy iX

npaB Ta MOPAAKY iX peasizarii:

® PO IPaBO CIOXXKKUBaYiB (PiIHAHCOBUX MOCIYT MMoaBaTH (Haacuiatu) ao ToBapucTea
3BEPHEHHS, a TAKOK PO BUMOTH LIOJI0 iX 0(OpPMIICHHS;

® [IPO MOXJIMBICTh MOAAY1 3BE€pHEHB 710 TOBapHCTBA NIISIXOM HAIIPABJICHHS JIUCTIB HA
CJIEKTPOHHY ajpecy: support@sos-credit.com.ua 4u momToBy azapecy (aapecy
Miclie3HaxoKeHHs) ToBapucTBa;

® [IpO IPAaBO CIOXKBaUiB (HiHAHCOBUX MOCTYT Ha 3BepHEHH: 0 HarionaasHOro 6aHKy
VYkpainu, 3 3a3HaUCHHSM TOIMITOBOI Ta EJICKTPOHHOI ajapec, Ha sIKi HaJACHIIAIOTHCS
3BEPHEHHS /10 TaKOr0 KOMIIETEHTHOTO OpraHy, a TakoXX Homep TenedoHy ioro
JIOBiJTKOBOT CITYXO0H;

® PO MPaBO CHOXHMBaUiB (PiHAHCOBUX MOCIYT Ha 3BepHEHHs 10 Jlep:kaBHOI CiryXOu
VYkpainu 3 nuTaHb O€3MEYHOCTI XapyOBUX IMPOAYKTIB Ta 3aXUCTY CIOXHBAuiB, 3
3a3HaYCHHSM TOIITOBOI Ta ENIEKTPOHHOI aJipec, Ha K1 HaJCUIIAIOThCS 3BEPHEHHS 710
TaKOT0 KOMIIETEHTHOTO OpTaHy, a TAK0XX HoMep Tesne(oHy Horo A0BIAKOBOI CIyXO0u;

® [IPO MpaBO CIOXXMBadiB ()IHAHCOBUX MOCIYT HA 3BEPHEHHS JI0 CYAY 3a 3aXHCTOM
CBOIX TIPaB Ta IHTEPECIB BIAMOBIIHO /10 3aKOHOABCTBA Y KpaiHH.

ToBapuctBOo mij 4ac 1H(GOPMYBaHHS CIIOKMBadiB (PIHAHCOBUX IOCIYT, IO HEIO

HAJaI0ThCsl, MyOINIIKye Ha cBOeMy ogimiiiHoMy BeOcaiiTi iH(opmalio (BUMOTH MLIOJO0

PO3MIILIIEHHS $KOT BCTAHOBJEHHI 30KpeMa [lonokKeHHSM TMpo JiLEH3yBaHHSA Ta

peecTpalio HajaBadyiB (piHAHCOBUX MOCIYT T4 YMOBH MPOBAKEHHSI HUMU JISJIBHOCTI 3

HajaHHA (¢iHaHcoBUX mocayr (3atBepkeHe IlocranoBoro Ne 153  IlpaBiinHA

HamionaneHoro 6anky Ykpainu Bin 24 rpyanas 2021 poky), [lonoxeHHSIM PO  TOPSIOK

pPO3KpUTTS 1H(OpMaLii HeOaHKIBCBKMMU (DIHAHCOBHMH YyCTaHOBaMH (3aTBEp/KEHE

[TocranoBoro Ne 114 IMpasninas HamionaneHoro 6anky Ykpainu Big 05 nmucronmama 2021

poky), Ilonoxennsm mnpo iHdopmamiiiHe 3a0e3neyeHHs (IHAHCOBUMH YCTaHOBAMH

CMOXKMBAYiB MIOJO0 HAJaHHS TIOCHYT CIIOYKMBUOTO KPEOUTYBAHHS (3aTBEpIDKEHE

[ToctanoBoro Ne 100 Ilparminas HamionaneHoro Oanky Ykpaiau Bim 05 xoBtHs 2021

POKY), B TOMY YHCJIi, ajJieé He BUKITIOUHO:

® [P0 YMOBH Ta MOPSAAOK NPUAOAHHS CIIOKUBaUYeM (iHAHCOBHUX MOCIYT;

e 1po ¢iHAHCOBY MOCIYTY: BapTiCTh, LiHA/Tapuu, po3Mip IUIaTH (MIPOLEHTH) 100
¢diHaHCOBOI MOCIYrH Ta 3arajbHa cyMma 300piB, MJIATEXIB Ta IHIIUX BHUTpPAT, fKi
MOBUHEH CIUIATUTHU CIIOXHMBAY Ta 1HIII ICTOTHI XapaKTepUCTUKN (P1HAHCOBUX MOCHIYT,
ki Hagae ToBapuCTBO;

® TIpO IOPUANYHY 0CO0Y siKa € HajaBaueM ¢inaHcoBux nociyr (ToBapucTso).

ToBapucTtBo 3abe3neuye: HajaHHs (PO3KPUTTS) 1HPOPMAIllT CIIOKUBAYY BIJIMOBIIHO J0

BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH; HaJaHHSA MiHIMalIbHOTO 00csary iH(opmarii
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PO yYMOBH Ta ICTOTHI XapaKTEPUCTUKH IIi€1 TOCIYTH, MIJISXOM PO3MIIIEHHS TaKOl
iHpopMmalii Ha BIacHOMY BeOcCaiiTi, y pekjami; B MPOEKTI JOTOBOPY MPO HaIaHHS
¢biHaHCOBMX  TOCHYr; HamaHHsa 1HmoOi iHdopmMmamii, mependadyeHoi YUHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

3.  CHOCOBHU 3BEPHEHb CHIOKHUBAYIB ®IHAHCOBHUX MOCJYT TA
MMOPAAOK OBMIHY IH®OOPMAIIEIO

3.1. 3 Merorw OTpUMaHHS HEOOXIAHOTO 3aXUCTy CBOIX IMpaB Ta YPETYITIOBAHHS CIIPHHUX
nuTaHsb (y pasi iX BAHUKHEHHS ), IMi]] 4Yac HafgaHHsa ToBapucTBOM (piHaHCOBUX MOCIYT, TaKi
CIIO’KMBayYl, MAlOTh MPaBO 3BEpHYTHCS A0 ToBapucTBa 13 3asBaMU (KJIONOTAHHSMU) PO
pearizamilo CBOiX MpaB 1 3aKOHHHMX IHTEPECIB, MPOMO3UIISAMH (3ayBaOKCHHSIMHU) Ta
CKapraMu Ipo MOKJIUBE 1X MOPYILIEHHS.
3.1.1.3BepHeHHs - BHKJIAJCHI 3asBHUKOM Ta ajapecoBaHi TOBapuCTBY B NMUCHMOBIH

(marrepoBiit abo eekTpoHHi) abo ycHii Gopmi mpomosuilii (3ayBaKeHHs), 3asiBU
(KJI0TIOTaHHS) 1 CKapTH;

3.1.2. Ilpono3unisi (3ayBa:KeHHsI) — 3BEpHEHHS 3asBHUKA, JIe BUCIIOBIIIOIOTHCS MOPAAa,
peKOMEHallis 1010 AisIbHOCTI ToBapHCTBa, a TaKOK BUCIOBIIOIOTHCS AYMKHU
II0/10 BPETYJIIOBaHHS CHIPHUX MTUTAHb.

3.1.3.3asBa (KJONOTAHHA) — 3BEpPHEHHsS 3asBHUKA 13 MPOXAHHSAM NP0 CHPHUSHHSA
peamizanii 3akpimieHnx KOHCTHTYII€I0 Ta YMHHUM 3aKOHOJABCTBOM iX IpaB Ta
iHTEepeciB a00 TMOBIJOMIIEHHS MpPO MOPYIIEHHS YHHHOTO 3aKOHOAABCTBA YU
HEIONIKM B AiSUTBHOCTI TOBapuCTBa, Oro MOCagoBHUX OCi0, a TAKOXK BUCIOBICHHS
JTyMKH I[0JI0 MOJIMIIEHHS 1X IisIIbHOCTI.

3.1.4.Ckapra — 3BepHEHHS 3 BUMOIOIO PO TOHOBJCHHS IMpaB 1 3aXUCT 3aKOHHHUX
1HTEpeciB TPOMaJIIHUHA, MOPYIICHUX TisAMU (Oe3isUIbHICTIO) Ta/ab0 pillleHHAMU
ToBapucTBa, 10ro MocaoBUx ociod.

3.2. 3BepHEHHSA TMOMAEThCS SIK OKpEeMOI 0c000i0 (iHAMBiAyallbHE), TaK 1 TPYyMHow ocid
(KONIEKTHBHE), a TAKOK BUKJIAJIA€EThCS B YCH1I a00 MUCbMOBIH (popmax.

3.3. 3BepHEHHs Moke OyTH MOAAHO/HANPABIIEHO Ha PO3IJsAA A0 ToBapucTBa y Oyab-sSKuit
cnoci0, a came:

e Tlomrroro (mpocTiM ab0 peKOMEHI0BaHUM a00 LIHHUM JIUCTOM), 32 aapecoro: 04070,
micto Kuis, [Toainscekuil paiton, Bynuns [louaitHuHcbka, OyanHok 23. 3BepHEHHs
MOBUHHO OYTH MiANKUCaHO 3asBHUKOM.

e Email na support@sos-credit.com.ua. Y Temi Takoro JucTa CIIiji 3a3HaYUTH: «3aXUCT
npaB cnoxkuBaya [1Ib», ne 3amicte «I11b» cmig BkaszaTu mpi3Buie, iM’s Ta TO
0aThKOBI CIOXHBaya, IMpaBa SKOT0, HA TyMKY OCOOH, SiKa 3BEPTAETHCS, € MmoTpeda
3aXUCTUTH. 3BEPHEHHs NMOBUHHO OyTH odopmieHe 3riiHo 3akoHy Ykpainu «IIpo
3BEpHEHHS TPOMAISTHY.

e 3arenedonysatu 3a Homepamu (044) 36 36 767; 0 (800) 211 767 3 08:00 g0 21:00

(OymHi).

3.4. OCHOBHMMM NPUHIUIIAMHU PO3TIISAY 3BEpHEHb CIIOKUBAUIB (DiIHAHCOBUX MOCIYT €:
® HEyNepeIKEHICTD;
® 00’EKTHUBHICT;
® JIOTPUMaHHS BUMOT YHHHOT'O 3aKOHO/1aBCTBA;
® CTPOKOBICTb;
® [IBHJKICTb Ta HAJIATOJKEHICTh pearyBaHHs;
® [ONEpeKEHHsI MOXJIMBOCTI BUHUKHEHHS MOAI0HUX CUTYyallii;
e B3aeMOJis BCIX 3aAisIHUX Migpo3ainiB ToBapucTBa B mpoleci po3risay, aHalizy
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3BEPHCHHSI, SIKE OTpUMaHO TOBapUCTBOM;
e 3a0e3MeUeHHsI KJIIEHTaM 3pY4HOT0, 3p03YMIJIOTO Ta O€3MEePEIIKOTHOTO TOCTYITY TSt
HaJIaHHS 3BEPHEHb Ta TPOIIO3UIIIi.

3.5. ToBapuctBo 3abe3meuye mpuiiMaHHs, 30epiraHHs Ta OONIK TOJAHUX 3BEPHCHD
CIIOXKMBAYiB (DIHAHCOBUX ITOCHYT.

3.6. ToBapucTBO 3HIHCHIOE pEECTpAlil0 3BEPHEHb CIOXHUBAYIB (DIHAHCOBUX IOCIYT
BIJIMIOBITHO 10 BUMOT [HCTpYKIIii 3 A1IOBOJCTBA 3a 3BEPHEHHSIMH IPOMAJITH B OpraHax
JIepKaBHOT BIaaM 1 MICIIEBOTO CaMOBpPSAyBaHHs, O0'€IHAaHHAX TPOMAaJsIH, Ha
MIIMPUEMCTBAX, B YCTAHOBAX, OPTaHi3allisiX He3aJIeXHO BiJ OpM BIACHOCTI, B 3ac00ax
MacoBoi iH(opmarii, 3aTBep/pkeHoi moctanoBoro Kabinery MinictpiB Ykpainu Big 14
kBiTHA 1997 poky Ne 348.

3.7. ToBapucTBO miJ 4ac oprasizamii po3risay 3BEpHEHb CIIOKMBAviB (PiHAHCOBUX IMOCIYT
10,10 HaTaHH (IHAHCOBUX MOCIIYT 31MCHIOE HACTYITHUIN TOPSIOK Ji:
® OTPUMYE Ta PEECTPYE 3BEPHEHHS, 3TiHO miamyHkTy 4.2.1. nporo [lopsaaxy;

3MIIACHIOE TIEPBICHY OLIIHKY 3BEPHEHHS;

YIIOBHOBAXXCHHH T1/1po311ii1/ocoba ToBaprcTBa po3riisiaae 3BEpHEHHS;

iH(hopMye criokuBauiB (PiHAHCOBUX IMOCIYT PO Pe3yIbTaTU PO3TIISAY 3BEPHECHHS,

y pa3i HEoOXiIHOCTI yCyBa€ BHUSIBICHI MOPYIIEHHS Ta iX HACHIAKU IIJISTXOM

OPUMHATTS BHUKOHAaBYUM OpraHoM ToBapucTBa 4YM YIOBHOBAXXEHOK 0CO0O0I0

BIJITIOBIJTHOTO PIlIICHHS 32 Pe3yJIbTaTaMU PO3TIISY 3BEPHEHHS KIII€HTA;
® 3/IIICHIOE KOHTPOIb 3a SIKICTIO Ta CBOEYACHICTIO PO3IUIANY 3BEPHEHb Ha MOCTIHHI

OCHOBI.

3.8. ToBapucTBO aHalli3ye OTPUMaH1 3BEpPHEHHS CIIOKKUBayiB (PIHAHCOBUX MOCTYT, BU3HAYa€
MPUYMHY iX BAHUKHEHHS 3 METOIO IMOJTIIIIICHHS SIKOCTI HaIaHHS ITOCTYT Ta BUKOPUCTOBYE
pe3yNbTaTH aHalli3y 3BepHEHb LI0JI0 BIUIMBY Ha 1HIIUX CHOKMBAYiB (DiHAHCOBUX MOCIYT
SIK1 HE HaJICWJIAJIA 3BEPHEHHS, ajie mepe0yBaloTh B aHAJIOTIYHIN CUTYaIlii.

3.9. ToBapucTBO BKIJIIOYAE 10 MUCHMOBOTO MOBIJIOMJICHHS CHOXHBada (hiHAHCOBUX MOCTYT
npo pe3yiabTaTH PO3TIBILY TAaKOTO 3BEPHEHHS: HOMEp Ta JaTy BXiJHOI peecTtparii
ToBapucTBOM 3BEpHEHHS CHOXKMBaya (PIHAHCOBUX TMOCIYT; NPUYMHU BiAXUJICHHS,
YaCTKOBOTO 3aJIOBOJICHHSI 200 MOBHOTO 33J0BOJICHHSI TOBapHCTBOM BUMOT CIIO)KHBa4a
¢dbiHAHCOBUX TOCTYT; OOIPYHTOBYE pilieHHss ToBapucTBa 3 TIOCHJIAHHSIM Ha
3aKOHOJIAaBCTBO YKpaiHW; 3axoau, BXHTI TOBapUCTBOM, y pa3i BHSBICHHS HHUM
MOPYIIEHHS 3aKOHO/IaBCTBA Y KpaiHU.

3.10. ToBapucTBO HajACWIAa€ BIANOBIAP HAa 3BEPHEHHS CIOKMBada (HiHAHCOBUX IMOCITYT
MUCbMOBO 3 BUKOPHCTAaHHSM 3aC001B 3B’ 43Ky, 00paHHUX CHIOXKHBaueM (PiHaHCOBUX IOCIIYT
i 9ac TOJaHHS 3BEPHEHHS, Ta 3 ypaxXyBaHHSM BHUMOI 3aKOHOJABCTBA YKpaiHW PO
3BEPHEHHS IPOMAJISH.

3.11. 3BepHEHHS BBAXKAETHCS PO3TISTHYTUM, SIKIIIO HAa HHOTO HAJIAHO TOBHY, OOTPYHTOBAaHY, 3
MOCUJIAaHHSM Ha 3aKOHOJABCTBO YKpaiHM BIANOBIAb aJpecaToBi, SKW HaJiCciaB
3BEpHEHHS Ha po3risi 10 ToBapuCTBa 3 MPOXaHHAM MPOiH(GOPMYBaTH PO pe3yNIbTaTH
PO3TIISY.

4.  MTOPALOK PO3IJIAAY 3BEPHEHDB CIIOKUBAYIB ®IHAHCOBUX ITOCJIYT

4.1. Bumoru 10 opopMIICHHS 3BEpHEHb CIIOXKHMBaUiB ()iHAHCOBUX MOCITYT BU3HAYEHI CTATTEIO
5 3akony Ykpainu «IIpo 3BepHEHHS TPOMAISTHY.

4.2. Tlopsmok posrisiny, OMpaIlfOBaHHS Ta HAJaHHS BIAMOBIAI Ha MHUCHMOBI 3BEPHEHHS
CIOXXKMBaviB (DIHAHCOBUX MOCIYT, IO HAMPABIICHI MOMITOIO (B TOMY YHCi, Kyp €PCHKOIO
CIIy’KOO0I0 JJOCTaBKH):
4.2.1.Bci 3BepHEHHS CIIOXUBaviB (DIHAHCOBUX MOCIYT, IO HAIXOIATH 10 ToBapuCcTBa, Ta
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odopMIIEHI HaJICKHUM YHHOM, IMMAJISATAIOTh OOOB’SI3KOBOMY NPHHHATTIO Ta
[EHTPATI30BaHO PEECTPYIOTHCS HE Mi3HIIIE HACTYITHOTO JHS, IO CIiAYy€ 3a JHEM iX
HAJXO/KEHHS B )KypHaJI, 1110 BEIEThCS B €JIEKTPOHHOMY BUTJISAI.

4.2.2.TIucbMOBI 3BepHEHHS MiJIATAI0Th 000B’I3KOBOMY IIEPBUHHOMY PO3TIISIY 3 METOIO
BU3HAYCHHS 11X HAJCKHOCTI JIO0 KOMIICTCHINI BIJMOBITHOTO CTPYKTYPHOTO
nigpo3ainry ToBapucTBa Ta MpU3HAYCHHS 32 HUIMU KOHKPETHOTO BUKOHABIIS.

4.2.3.TlepBuHHMIA PO3TIISA 3BEpPHEHHS MPOBOAUTHCS BiAMOBiAaIBHUM TMpalliBHUKOM, 3
METOI0 BU3HAYECHHS X HAJIEKHOCTI O KOMIETEHII1 BiIOBITHOTO CTPYKTYPHOTO
nigpo3aity ToBapucTBa Ta NpU3HAYEHHS 33 HUMH KOHKPETHOIO BHMKOHABIIS,
BiJIMOBIAAILHOTO 32 HA/IaHHS BiJIMOBI/II HAa TaKe 3BEPHEHHS.

4.2.4.Y 3BepHEHHI MalOTh OYTH BKa3aHI Mpi3BHUIIE, iM’sI Ta (32 HAIBHOCTI) IO OATHKOBI,
Miciie mpokuBaHHs (200 Miciie nepedyBaHHs (i3UYHOT 0COOH - pE3UACHTA Y1 MicLe
THMYacoBOTO TMepedyBaHHs (i3uuyHOi 0COOM - Hepe3wjeHTa B YKpaiHi) Ta
BUKIIAJICHO CyTh MOPYHICHOro muTaHHsA. [IMChbMOBE 3BEpHEHHS Mae OyTu
HaJPYKOBAHO a00 HAIMCAHO BiJ PYKU PO3OIpIUBO 1 YITKO, IMAMKCAHO 3aIBHUKOM
(rpymoro 3asBHUKIB) 13 3a3HaYeHHAM JaTh. 3BEpHEHHs, odopmieHe 0e3
JOTPUMAHHS [HUX BHUMOT, I[IOBEPTAETHCS 3asABHUKOBI 3  BIAMOBILAHUMH
pO3’ACHEHHsIMH B CTPOK He mi3Hime HiK 10 (mecsatm) AHIB 3 OHA #HOro
HAIXO/KEHHS.

4.2.5.TluceMoBe 3BepHEHHsT 0€3 3a3HAueHHS MiICIsl TpoxuBaHHSA (abo  wmicts
nepeOyBaHHs Gi3MUHOI 0cOOU - PEe3UACHTA YK MICISl THUMYACOBOIO NepeOyBaHHS
¢izngHOoi 0coOM - Hepe3uaeHTa B YKpaiHi), HE MiJMUCaHE iHIIaTOpoM (M)
3BEpHEHHS, @ TAKOXK TaKe, 3 IKOT0 HEMOXKJIMBO BCTAHOBUTHU OCO0Y, SIKa 1HILiIOBaIa
3BEPHEHHS, BU3HAETHCS AHOHIMHUM 1 PO3IIISTY HE T JIATAE.

4.2.6.He po3rnsamaroThCsi i TOBTOPHI 3BEPHEHHS, BiJl OJTHOTO 1 TOTO X T'POMaJsSHUHA 3
OJTHOTO ¥ TOTO  MUTAHHSA, SKIIO NepIIe 3BepHEHHS OYJIO BUPILICHO 1O CYTi, Ta
3BEpHEHHS 0Ci0, BUBHAHUX CY/IOM HeJli€31aTHUMHU.

4.2.7.3BepHEHHS PO3TIISAIAI0THCS 1 BUPIIIYIOTHCSA Y TEPMiH HE O1TbIIIE OHOTO MICSIIS Bif
THS X HAAXO/KEHHS, a Ti, fAKIi He MNOTpPeOyITh JOJATKOBOTO BHUBYCHHS, -
HEBIJIKJIQJIHO, aJIe HE Mi3HIIIEe T’ ITHAAISATH AHIB B JHS iX OTpUMaHHs. SKiIo B
MICSIUHUN TEepMIH BHPIIINTH TOpPYIIEHI y 3BEpHEHHI INHUTaHHS HEMOXIIUBO,
Hupexrop ToBapuctBa (a00 ocoOa, 0 HOTro 3aMillly€) BCTAHOBIIOE HEOOX1THHIMA
TEPMIH 7S HOro po3risay, Mpo M0 TMOBITOMIISETHCS CHOXKMBady (DiHAHCOBUX
MOCIYT, IKMI oaB 3BepHeHHs. [Ipy 11boMy 3arajibHU TEPMIH BUPIIIIEHHS TUTAHb,
MOPYIIEHUX Y 3BE€PHEHHI, HE MOKE MEPEBUIIYBATH COPOKA I’ SITH JIHIB.

4.3. Tlopsimok po3risioy, OMpaIlOBaHHS Ta HaJaHHS BIANOBIAI Ha MHUCHMOBI 3BEPHEHHS,
HaIpaBJieH! CIOKMBayaMH 3 BUKOPUCTAaHHSAM Mepexi [HTepHeT, 3ac00iB eeKTPOHHOTO
3B’SI3KY:
4.3.1.TlepBuHHUH PO3TIIsA 3BEPHEHB, 1110 HAJIXOAATH HA SJIEKTPOHHY aapecy ToBapucTBa,
MPOBOAMUTHCS BiIMOBIJATHHUM MPAI[iIBHUKOM, 3 METOIO BU3HAYCHHS 1X HAJIEKHOCTI
0 KOMIETEHLIi BIAMOBIIHOTO CTPYKTypHOro miapo3aury ToBapuctBa Ta
MPU3HAYCHHS 32 HUMU KOHKPETHOTO BHMKOHABIIA, BIAMOBINATHHOTO 32 HaJaHHSI
BIJINTOBI1/I1 HA TaKe 3BEPHEHHSI.

4.3.2.3BepHEHHS CMIOKUBaYiB (DIHAHCOBUX TIOCTYT, 110 HAJXOAATh Ha EIEKTPOHHY aJpecy
ToBapucTBa, pO3TISIIAIOTECS 1 BUPIMIYIOTECS y TepMiH He Oinbine 30 (TpuaisTh)
KaJIeHJIapHUX JHIB BiA JHS 1X HAIXO/DKEHHS, a Ti, SIK1 HE MOTPeOYIOTh JOJaTKOBOTO
BHUBYCHHSI, - HEBIJIKJIATHO, aJI€ HE MI3HIIIE I’ ATHAIATH THIB B1JT THS IX OTPUMAaHHS.

4.3.3. SIk1110 3BepHEHHS HAAIWIIIO B €IeKTPOHHIHN (hopMi, 1 3asiBHUK HE IPOCUTH B TAKOMY
3BepHEH1 31CHUTH HalpaBleHHs BIAMOBIAI HAa HOro MOIITOBY ajapecy, odimiiiHa
BIJIMIOBiIb HAMPABISAETHCS 3aIBHUKY Y BUTIIAI €IEKTPOHHOTO TIOKYMEHTY Ha HOro
€JICKTPOHHY aJIpecy, Ky Oyio 3a3Ha4€HO Yy 3BepHEHHI a00 3a3HaueHO 3asBHHUKOM
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4.4.

5.1.

5.2.

5.3.

MIpH peecTpailii Ha BeOCauTi.

4.3.4. ]laTor0 MOAaHHS ENEKTPOHHOTO 3BEPHEHHS € JaTa HaaXODKCHHS 3BEPHEHHS Ha
eNEeKTpOHHY aapecy ToBapucTBa. SIKIIO €IEKTPOHHE 3BEPHEHHS HAMINILIO Ha
BU3HAYEHY €JEKTPOHHY ajipecy y HepoOOuYMil JaeHb, TO JaTol MOJaHHA
€JIEKTPOHHOTO 3BEPHEHHS BBAXKAETHCSI HACTYITHUM POOOUUI IEHb.

[Topsimok po3riisiay, ONpAIFOBAaHHS Ta HAIaHHS BiAMOBI/II HA YCHI 3BEpPHEHHS CII0KHBAYIB

(h1HAaHCOBHX TOCITYT:

4.4.1.YcHiI 3BepHEHHS, IOJaHI CHOXXMBadamMH (DIHAHCOBUX IOCIYTr OCOOHCTO [0
TosapuctBa (y ¢hopmi 0COOMCTOTO MPUHOMY TPOMAJISIH), MOXKJIMBI 3 TOAAIBIIAM
odopmienHsM 3BepHEHHS B marepoBiii (opMi, 3a cremnianbHo (HOPMOI0, IO €
Honatkom Nel no niporo Ilopsiaky.

4.4.2. Ocobuctuii mpuiloM croXuBayiB (HiHAHCOBUX IMOCIYT BeleThCsl TOBapUCTBOM 3a
Micle3Haxo/KeHHsIM ToBapucTaa.

4.4.3.T'padix ocoOUCTOro mpuiioMy CroxuBadiB (HiHAHCOBUX IMOCIYT 3aTBEPIKYETHCA
Haka3zoM JlupekTopa ToBapucTsa.

4.4.4.3anuc Ha 0COOMCTHI MPHUITOM 3IIMCHIOETHCS MUIIXOM J3BiHKa 10 ToBapucTBa 3a
Homepamu: (044) 36 36 767; 0 (800) 211 767 3 08:00 mo 21:00 (6yami). ITix yac
3MIMCHEHHS 3alucy Ha OCOOMCTHUH TpPHIOM TpamiBHUK ToBapucTBa iHMOpMYE
CrokMBaya (pIHAaHCOBUX MOCIYT 10JIO:
® JIaTH, 4acy Ta MiCIsl IPOBEACHHSI OCOOUCTOrO MPHIOMY;
® HEOOX1THOCT1 MaTH 3 COOO0 IOKYMEHTH, 1110 MOCBITYYIOTh 0CO0Y;
® TIOMEPEHbOI MIJTOTOBKM MHUCHMOBOTO 3BEPHEHHS AJI MOJAHHS HOro B pasi
HEOOX1THOCTI MiJ1 Yac MPOBEIEHHS 0COOUCTOro MpUitomy;

4.4.5. ToBapucTBO IPOBOAMUTH IOBTOPHUN OCOOMCTHH MPUHOM 3 NHUTaHb, L0 B¥KE
PO3TISAAINCS i1 4ac IPOBEACHHSI OCOOMCTOr0 IPUIOMY, Y pasi AKIIO MUTAHHS HE
OyJ10 BUPIIICHO TIO CYTi.

MOJAHHA 3BEPHEHD 10 HAIIIOHAJIBHOI'O BAHKY YKPATHA

3asBHUK MOJKE€ MOAATH/ HANpaBUTHU 3BEepHEHHs a0 HamioHambHOro OaHKy YKpaiHH.
Hamionanehuii Oank VYKpaiHM Mae TOBHOBaXXEHHS Ha 3aXUCT MpaB CIOXHMBAYiB
(1HAaHCOBHX TOCIYr 1 PEryjio€ TIOBENIHKY OaHKIB Ta HEOAHKIBCHKUX (iHAHCOBUX
YCTaHOB I0J10 1X Ki€HTIB. CreniaabHui MmiIpo3/il, AKUHA UM OMIKYEThCS — Y IPaBIIIHHS
3aXUCTY MpaB CIOXUBaviB ()iHAHCOBHUX MOCIYT.

CrnoxxuBaui  (piHAHCOBHUX TOCIYT MOXYTh O3HAWMOMMTHUCS 13 TOBHOBaKEHHIMHU
VYrpaBiiHHS 3aXUCTY IpaB CIOKHUBA4lB (PIHAHCOBHUX IOCIYI Ta MOJATH 3BEPHEHHS Ha
CTOpIHKHM oO(iuiiHOro iHTEpHET — MpelacTaBHULTBA HamioHanbHOro 0aHKy y po3aiii
«3axucT MpaB CIIOKUBaUiBy 3a mocwianHsM https://bank.gov.ua/ua/consumer-protection.
CnoxuBau Moke 3BepHyTHCA 10 HarloHanpHOro 6aHKy YKpaiHu IIISIXOM:

e 3BepHYTHCS Ha 11i101000BY ["apsuy diHito KOHTaKT- eHTpY HanionanbHoro banky
Yxkpainu 3a tenedonom 0-800-505-240.

® CTBOPHTH E€JIEKTPOHHE 3BEPHEHHS Y PO3/1Ji «3aXHCT MpaB CIIOKMUBAYIB» HA CTOPIHII
odimiitHoro  I[HTepHer-npencraBHunTBa HaunionaabHoro ©Oanky Ykpainm:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

® HANPaBUTH CJIICKTPOHHE 3BEPHEHHSI Ha €IEKTPOHHY oty Nbu@bank.gov.ua

e HajICIaTH 3BEpHEHHS JIMCTOM Pa30M 3 BIAMOBIAHMMHU JOKYMEHTAaMH Ha aJipecy:
By [HCcTHTYTCBKA, 9, M. KHiB, 01601.

® [0JIaTH MUCbMOBE 3BepHEHHs Ha azapecy: 01601, Byn. [ncturyrcepka, 11-6, M. Kuis,
01601.


https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
mailto:nbu@bank.gov.ua

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

7.4.

PO3I'JIA A 3AIIMTIB BIJI AEP’)KABHUX OPT'AHIB

3BepHEHHS Ta 3allMTH HAPOJHUX JACMYTaTiB YKpaiHu, sSKi Haaidnum qo ToBapucTBa B
1HTepecax rpoMajisiH, PO3MIAAIOTHCA BIAMOBITHO 10 3akoHy Ykpainu «IIpo craryc
HApOHOIO JenyTraTa YKpaiHuy.

3BepHEHHs Ta 3alUTH JACMYTaTiB MICUEBUX paj, AKi Hamiinum no ToBapucrBa B
IHTEepecax TpOMaJsiH, PO3IVISIAI0ThCS BiIMOBIAHO 110 3akoHy Ykpainm «I[Ipo craryc
JETyTaTiB MICIIEBUX Pa».

3anutn HaunionanpHOro OaHky YKpaiHH, JHCTH, IO HAIXOIATh BiJ JEpKABHHUX Ta
IIPAaBOOXOPOHHUX OPraHiB, IO 3BEpTalOThCA B iHTepecax CIIOKHBAUiB PO3IIISIAIOTHCS
BiJITOBITHO JI0 YMHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta 1oro [lopsaky.

VY pa3i Haaxo pKeHHs 10 ToBapuCTBa 3alMTIB BiJ HAPOJHUX JCIYTATIB Ta JEPKaBHHUX
OpraHiB, KpiM Jep)KaBHHUX OpraHiB, IO 3/IMCHIOIOTH pPETyJIIOBAaHHS AisIIBHOCTI
ToBapucTBa, MPOBOJUTHCS PEECTPALIS TAKOTO 3AUTY 3 MOJAJIBIIOI0 MTEPeIadueto 3auTy
JUIS TIATOTOBKH BiAITOBIII.

VY pa3i HagxomkeHHs no ToBapucTBa 3amuTiB Bin HarionamesHoro Oanky YkpaiHw,
peecTpallis TAKUX 3aMUTIB 31IHCHIOETHCSA B OKPEMOMY €IEKTPOHHOMY JKypHAJII.
BinmoBiagi Ha 3amuTH JAEp)KaBHUX OPraHiB HAaBIPABJISAIOTHCA Yy CHOCIO BKa3aHW B
3BepHEHI. SIKIO croci0O HampaBJICHHsS BIAIOBIAI B 3BEpHEHI HE 3a3HAYCHO, BiJIMOBiIb
HAIpPaBISAETHCS Ha O(illiliHYy MOMITOBY aapecy BiAMOBIIHOTO OpPTaHy.

3AXO0/IU, HAITPABJIEHI HA 3AXHUCT ITPAB CIIO’KMBAYIB
®IHAHCOBUXITIOCJIYT

ToBapucTBO 3a0e3meuye CBO€YacHE HaJaHHS CHOXHBady (hiHAHCOBUX TOCIYT MOBHOI,

TOYHOI Ta AOCTOBIPHOI iH(pOpMaIlii:

e 5Ky ToBapucTBO 3000B’s13aHE PO3KPUBATU CIIOKUBAdy MPO YMOBH W MOPSAJOK HOro
JISITBHOCTI, SIK HEOAHKIBCHKO1 (hiHAHCOBO1 YCTAHOBH, MPO (DIHAHCOBI MOCTYTH, IO
HUM HAJal0ThCs, HUIIXOM 11 pPO3MIIIEHHS B €JIEKTPOHHOMY BHUIVIAAI Ha CalTi
ToBapucrsa;

e sKa € 00OOB’S3KOBOIO JJIsi HaJaHHs CIOXKUBady Iepej YKIAJCHHSM JI0rOBOpPY Ipo
Ha/laHHS (IHAHCOBHX MOCIIYT.

ToBapucTtBo 3abe3neuye ykiIaJaHHsS JIOTOBOPY NMpO HaJaHHS (IHAHCOBOTO KPEIUTY y

BUTJIAJII €IEKTPOHHOTO TOKYMEHTA, Y MOBHIN BIAMOBIIHOCTI BUMOTaM, mependayeHuM

KHUTroto 1’sAtoro LluBinbHOrO Komekcy Ykpainu, 3akoHoMm Ykpainu «IIpo enexkTpoHHi

JOKYMEHTH Ta eJeKTPOHHMU JOKYMEHT000ir», 3akoHoM Ykpainu «IIpo enekTpoHHy

KoMmep1io», 3akoHoM Ykpainu «IIpo ¢iHaHCOBI MoCiIyTu Ta Jep>KaBHE pPEryIrOBaHHS

PHUHKIB (piHAHCOBUX MOCHYr», 3akoHy YkpaiHu «IIpo croxkuBue KpeAUTyBaHHS» Ta

IHIIMMHM 3aKOHaMU YKpaiHW 3 MUTaHb PEryilioBaHHS OKPEMHUX PHUHKIB (DIHAHCOBUX

HOCITYT.

[Topsiiok ykimageHHs TOTOBOPY y (HOpMi €IEeKTPOHHOTO TIOKYMEHTa MK TOBapuUCTBOM 1

cnoxkuBayem tmependadeno BHYTPIIIHIMU TIPABUWJIAMU IIPO HAJIAHHSA

KOLITIB V¥ TIIO3MKY, B TOMY YUCJII I HA YMOBAX ®IHAHCOBOI'O

KPEAUTY TOBAPUCTBOM 3 OBMEXEHOIO BIAINOBIZAJIBHICTIO «COC

KPEAUT».

ToBapucTBO 3a0e3neuye CroOXKMBadaM 3aXMCT iX MpaB, HAJAA€ MOXKIUBICTb BIIHHOTO

BUOOpY yMOB HaJaHHS (iHAHCOBOI MoOCIyrd, 3700yTTa iHGopMmauii B oO0cs3i,

HEOOXITHOMY JUJIsl IPUHHATTSI CAMOCTIHHOTO PIllIeHHA MiJl yac O(hOPMIICHHS MPHUI0aHHS

(biHAaHCOBOI MOCIYrH, Ta TapaHTye HajJaHHA (PIHAHCOBOI MOCIYrM crocodaMmu, M0

BI/IMIOBIJAaIOTh BUMOTaM YUMHHOT'O 3aKOHOJABCTBA YKpaiHU.
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7.5. ToapuctBo 3000B’s13y€ThCsl 3a0€3MeUyBaTH KOHTPOJIb Ha/TlaBava (PiHAHCOBUX MOCIIYT 3a
JoissMH  0ci0, 3aJdyd4eHUX A0 HaJaHHA (IHAHCOBHX IOCIYr Ta JUIS BPETYIIOBAHHS
MIPOCTPOUCHOI 3a00proBaHocTi (y pa3i HAIBHOCTI TaKuX OcCi0), BIAMOBIAHO O BHMOT,
nepeadayeHuX YUHHUM 3aKOHOAaBCTBOM.

7.6. TlomoxkeHHs Mpo O0OpOOKY Ta 3aXMCT MEPCOHAIBHUX JAHMX CIOKHUBa4diB (DiIHAHCOBHUX
nocnyr omnybnikoBaHe Ha caiti ToBapuctBa y posaini «3rojga cy0’ekta Ha 0OpOOKy
NIEPCOHATBHUX JTAHUX».

8. IPABA TA OBOB’A3KH CIIO)KUBAYA ®IHAHCOBUX ITOCJIYT

8.1. CnoxxuBau (piHaHCOBUX MOCITYT Ma€ HACTYIIHI MpaBa:
e 3BepHYyTHCS 10 TOBapHCTBa i3 BIAMOBITHUM 3BEPHEHHSM, [0 CTOCYETHCS iSTILHOCTI
ToBapucrsa;
® [I0JIaBaTH JOJATKOBI MaTepiaiu 10 3BEpHEHHS,
e orpumaru Big ToBapucTBa BIANMOBIAb HA 3BEPHEHHS B CTPOKH BH3HAYCHI
3aKOHOJIABCTBOM Y KpaiHH.

8.2. CrioxuBay (hiHAaHCOBUX MOCIYT MA€ HACTYIIHI 000B’A3KH:
e JIOTPUMYBATHUCh BUMOT 3aKOHOJIABCTBA Y KpaTHH IPH MOaHHI 3B€pHEHHS TOBapHUCTBY;
e iHmI 000B'SA3KH, IO MepeAdaUeHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

9. TPABA TA OBOB’A3KN TOBAPUCTBA

9.1. ToBapucTBO Ma€ HACTYIIHI ITpaBa:

® 3AJMIIUTH NMHCBMOBE 3BEPHEHHs CHOXHBaya (PiHAHCOBUX IOCIYr 0€3 po3risiny y
BUMIAJIKy HE 3a3HAYCHHS MICIS MPOXKHMBAHHSA a00 SKIIO 3BEPHEHHS HE MiANUCaHe
aBTOpPOM (CrmokuBayeM (piHAHCOBUX IMOCIYT), @ TAKOXK TakKe, 3 SKOrO HEMOXIIUBO
BCTAHOBUTH aBTOPCTBO (CIOKKBava (JiHAHCOBUX MOCIYT);

® T[IOBEPHYTHM 3BEpPHEHHS CIOXHBady (IHAHCOBMX TOCIAYr 3  BIANOBIIHUMU
PO3'ACHEHHSIMM, y pa3l SKIIO 3BEPHEHHS HE MICTUTh JaHMX, HEOOXIAHMUX I
NPUMHSTTS 0OTPYHTOBAHOI'O PIILIEHHS;

e iHIII IIpaBa, U0 NepeadaueHl YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

9.2. ToBapucTBO Ma€ Taki 000B’A3KH:
e 00'eKTUBHO, BCEOIYHO 1 BYACHO MEPEBIPSATH 3BEPHEHHS CIIOKMBAdiB (PiHAHCOBHX
HOCHYT;
® T[IOBIJOMJIATU CHOKUBAYiB (PiIHAHCOBUX MOCIYT MPO PE3yNbTAaTU PO3IIISAY 3BEPHEHD;
e iHII 000B'I3KH, 110 Nepe10aueHl YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

10. CTPOKH PO3I'JIAAY 3BEPHEHDb CIIO’KUBAYIB ®IHAHCOBHUX ITOCJIYT

10.1. 3BepHEHHS PO3MIIAAAIOTHCA 1 BUPILIYIOTHCS Y TEpMiH He Outbie Hix 30 (TpuausTy)
KalleHAapHUX MJHIB BiA JHS X HAAXOJDKEHHS, a Ti, Ki HE MOTPEOYIOTh JJOJIATKOBOTO
BHUBUEHHS, - HEBIJIKIIA/IHO, aJie He Mi3Hime Hix 15 (I’ ITHaAUATH) KaleHIapHUX JTHIB Bif
THS X OTpUMaHHS. SIKII0 B MICSIUHUI TepMiH BUPILIUTH NOPYIICHI Y 3BepHEHHI TUTAHHS
HEMOJIMBO, BinnmoBiganbHUI MpalliBHUK BCTAHOBIIOE HEOOXIAHHMIA TEpMiH Ui HOTO
posrisny. [lpu 11boMy 3arallbHHNA TEPMiH BUPIIIICHHS MMMTaHb, IOPYIICHUX Y 3BEPHEHHI, HE
MO’K€ NepeBUILYBaTH 45 (COpoKa I’ SITH) KaJleHIapHUX JHIB.

10.2. 3aranpHUi CTPOK PO3TIISAY 3BEPHEHB OOUNCITIOETHCS 3 THS, HACTYITHOTO 32 JTHEM, 3 SIKOTO
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MMOYMHAETHCS CTPOK (TAaKMM JTHEM € JIeHb iX HaJIXOIKCHHS Ta PEECTpallii), 1Mo AeHb
HaNpaBJICHHS 3asBHUKY BIJINOBII Ha HOTo 3BEepHEHHS. SIKII0 OCTaHHIN AEHb CTPOKY
PO3IIISIly 3BEpHEHHS IPUTIAIA€ T1a HEpOOOUn IeHb, TO OCTAHHIM THEM CTPOKY PO3TIISTY
3BEPHEHHS BBAXKAETHCS MEPIIUH MiCIst HHOTO POOOUHIA ACHb.

10.3. 3BepHEHHS BBAXKAETHCS BUPILICHUM, SIKIIO PO3TIISHYTI BC1 MOCTABJICHI B HHOMY IMUTAHHS,
MPUAHATO OOTPYHTOBAHE PIIIICHHS Ta BXKUTI MOTPiOHI 3aX0/1 MO0 HOT0 BUKOHAHHS 1
3asBHUKA MTOBIIOMJICHO TIPO PE3yIbTAaTH PO3TJIISLY 3BEPHEHHS 1 TPUNHHATE PILICHHS.

10.4. 3anuTH Big HAPOJHUX JICMTYTATIB PO3TIIAIAIOTHCS 1 BUPIIIYIOTBCS Y CTPOK HE O1IbIIE HIXK
30 (TpuansTH) KaJeHAapHUX THIB BiJ] THS iX HAIXO/HKCHHS 3 MONEPEIHBOI0 BIAMOBI IO
npotsiroM 10 (aecsTi) KajaeHIapHUX JHIB.

10.5. 3anutn Big HamionanbHoro 0aHky YKpaiHU Ta IHIIMX JEP)KaBHUX OPraHiB MI0J0
3BepHeHb /ckapr CHOXUBa4iB PO3TIIANAIOTHCS 1 BUPINIYIOTHCS HE IMI3HIIIE 32 TEPMiHU,
BKa3aHi B 3aIlUTI.

11. HOPAAOK BUPIHIEHHA CIIOPIB

11.1. MOXJIMBICTb Ta MOPSIIOK MO3aCYJOBOTO PO3IIISITY CKapr CIIOKUBauiB (PIHAHCOBUX MOCIIYT:
11.1.1. CnoxwuBayi (hiHAHCOBUX TOCITYr MAIOTh MPABO 3BEPTATHUCS B T03aCYJA0BOMY
nopsiiky no ToBapucTBa 13 CKapraMu NUISXOM HAaIpaBJICHHS Ha CJICKTPOHHY ajpecy
(support@sos-credit.com.ua)/momroBy ~ aapecy  (aapecy  MICIE3HAXOKCHHS)
ToBapuctBa ckapr, odopmieHHMX BIiANMOBIAHO 10 BUMOr 3akoHy Ykpaiuu «lIpo
3BEPHEHHS TPOMAJISTH.

11.1.2. Cxapru cioxuBauiB (hiHAHCOBUX MOCTYT PO3TISAAIOTHCS TOBapUCTBOM B MEXKAX
CTPOKIiB,BH3HaUCHNX 3aKOHOM YKpaiHu «lIpo 3BepHEHHs rpomaisH» Ta po3aiioM 4
uporo Iopsaaxy.
11.2. BigmoBigHo 1o 4. 1 cr. 4 [{UBUTEHOTO TPOIECYaTbHOTO KOACKCY YKpaiHH, CIIOKHBAY
(hiHaHCOBUX MOCTYT Ma€ MPaBO B MOPSAAKY, BCTaHOBIEHOMY IuM KozekcoMm, 3BepHYTHCS J0
CyAy 3a 3aXHCTOM CBOIX TOpPYIIEHUX, HEBH3HAHWX a00 OCMOPIOBaHMX NpaB, CBOOOJ YU
3aKOHHUX 1HTepeciB. [IpaBo Ha cymoBUI 3aXUCT MOXKe OyTH peai3oBaHO IIJISXOM IMOJAHHS
MO30BIB /IO CyNY:
e 3a Micue3Haxo/[ukeHHs M ToBapuctBa — 3rigHo 3 4. 2 cT. 27 IluBiabHOTO
IIPOLIECYAIbHOTO KOACKCY YKpaiHu;
e a0o0 3a 3apeecTPOBAHUM MiClIeM MTPOKUBAHHS YU NepeOyBaHHS CIOXKUBA4a — 3TiAHO 3
4. 5 ¢1.28 L{UBiIBHOTO MPOLIECYATBHOTO KOJEKCY YKpaiHu.

12. KOHTPOJIb HAJABAYA ®IHAHCOBHUX HINOCJHYI 3A JAIAMHU OCIB,
JAJTYYEHUX 10 HAJAHHSA ®IHAHCOBHUX ITOCJYT TA JJIS BPET'YJIIOBAHHA
MMPOCTPOYEHOI 3ABOPTOBAHOCTI

12.1. ToBapuCTBO HE KOPUCTYETHCS MOCTYraMu 0ci0, AKi 3aTy4aroThCs 10 HaJlaHHs (piHaHCOBUX
MOCITYT Ta JUIsS BPETrYJIIOBaHHS IPOCTPOUYEHOT 3a00PrOBaHOCTI.

13. MPUKIHOEBI NOJIOKEHHSA

13.1.KoHTpoIib TOTpUMaHHS TEPMIiHIB IIPH PO3TIISAII 3BEpPHEHD CIIOKHBaUiB (hiHAHCOBUX TTOCIYT,
MOKJIQJIA€THCS HA KEPIBHUKIB CTPYKTYPHHX IiIPO3/ILTIB.
13.2. Leit [Topsinok HaOyBa€ YMHHOCTI 3 JATH HOTO 3aTBEPHKECHHSI.

10


mailto:support@sos-credit.com.ua

13.3.V¥ pa3i HeBiAMOBIAHOCTI Oyb-aK01 YacTuHKU [lOpsiAKy YNHHOMY 3aKOHOJABCTBY Y KpaiHU,
B TOMY YHCJI1 HOpMaTHUBHO-TIpaBOBMM akTaMm HarionansHoro 6aHky Ykpainu, [lopsaok
OyJie JiSTH JUIIC B TiM YaCTHHI, SIKa HE CYNIEPEUYNTh YUHHOMY 3aKOHO/IaBCTBY, B TOMY YHCIII
HOPMAaTHBHO MTpaBOBUM akTaM HamioHanesHOrO 6aHKY YKpaiHu.

13.4. 3 nutaHb, HE BpEryabOBaHUX AaHUM [lopsakoM, HEOOXITHO KEpyBaTHCh HOpMaMu
YUHHOT'O 3aKOHOJIABCTBA Y KpaiHU

13.5. ITopsimok 000B'sI3KOBUH 111 po3MillieHHs Ha odiriiHoMy BeOcaiiTi ToBapucTsa.
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JlomaTox Ne 1

no Iopsiaky B3aemonuii 3i
CIoKuBa4YaMu (PiHAHCOBHUX MOCTYT
Ta NMOPSAKY PO3IJIsiy 3BePHEHb
cnoxkuBavis TOB «COC KPEJIUT»

JAupekTopy
TOB «COC KPEAUT»

(ILLB. xepiBHHKA)

(mp13BuIE, 1M s Ta (32 HAIBHOCTI) 1IO OATHKOBI)

Anpeca: M.

Paiion

OO0u1.

Byn. , Oy , KB
KonrtakTHuii Tenedon

3BEPHEHHA

- 3roJ1a Ha 00pOOKY MEePCOHAIBHUX JAHUX

nara
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